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Notice of Nondiscrimination

Our Health Plan complies with federal civil rights laws. We do not discriminate on the basis of
race, color, national origin, age, disability, or sex. The Health Plan does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.

The Health Plan:

= Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Wiritten information in other formats (large print, audio, accessible electronic
formats, other formats)

* Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you need these services, please refer to the enclosed document for ways to reach us.

If you believe that the Health Plan has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with:

Advocacy Department

Attn: Civil Rights Coordinator

PO Box 4717

Syracuse, NY 13221

Telephone number: 1-800-614-6575
TTY number: 1-800-421-1220

Fax: 315-671-6656

You can file a grievance in person or by mail or fax. If you need help filing a grievance, the
Health Plan’s Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://w ww.hhs.gov/ocr/office/file/index.html.

B-5495



Attention: If you speak English free language help is available to you. Please refer to the
enclosed document: for ways to reach us.

Atencion: Si habla espafiol, contamos con ayuda gratuita de idiomas disponible para usted.
Consulte el documento adjunto para ver las formas en que puede comunicarse con nosotros.

HER: WRBRPI BV NEREGRIES HE).
S LB M 830 IR RN BB B T R

BHumanue! Ecnun Baw pogHol A3bik pycckuii, Bam MoryT 6biTe NpefocTaBneHsl GecnnaTHble
NEpEBOAYECKUE YCIYru. B NPUNOXKEHHOM AOKYMEHTE COAEPXUTCH MHOPMaLIMA 0 TOM, KaK UMK
BOCNONL30BaTLCA.

Atansyon: Si ou pale Kreyol Ayisyen gen &d gratis nan lang ki disponib pou ou. Tanpri gade
dokiman ki nan anvlop la pou jwenn fason pou kontakte nou.

FEH FAR: BHR0B ASSAE R, D2 010 NIWS BON & YBLICH o we
SEE SAE AX A1 HHEILICH

Attenzione: Se la vostra lingua parlata & litaliano, potete usufruire di assistenza linguistica
gratuita. Per sapere come ottenerla, consultate il docurnento allegato.

YO AN XD D2WOWIN 99N INIDY YUDIIK PR AT UTV TR QNN DNIDIVRDIN
TR UM TTIND 18 T OMIOIN T 18 VIVAIPKT 109V DI¥ LYoV

o ooy G oI IR ST T T SR AR Sy NETHST STST W A SO
(ATENCATT FATH Fiel} ST FW MY AN G|

Uwaga: jesli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Patrz
zatgczony dokument w celu uzyskania informacji na temat sposobow kontaktu z nami.

aaigll ] €9l sy ) Alio Builaenll dygalll Baclusall Ofb (g ell A8l &ans cuiS 1] 1aus
L] Jgogll @,8,5 8,000 @i 0l

Remarque : si vous parlez francais, une assistance linguistique gratuite vous est proposée.
Consultez le document ci-joint pour savoir comment nous joindre,

=5 S rhil —w o Ol 330 s S Ol ) S T 85 ar e 83l T LS] 1
S Ao 9w Shuwie J S ugis, b

Paunawa: Kung nagsasalita ka ng Tagalog, may maaari kang kuning libreng tulong sa wika.

Mangyaring sumangguni sa nakalakip na dokumento para sa mga paraan ng pakikipag-ugnayan
sa amin,

Npoooxr: Av pAaTe EAnvika pnopolpe va oag npoo@Epoupe BoriBeia oTn YAGOGa 0ag
Swpedv. AsiTe TO EyypaPo nou EOWKASIETAI Via NANPOPOPpIEG OXETIKG pe TouG BiaBéoipouc
TpdNoug enikoivwviag ual pac.

Kujdes: Nése flisni shqip, ju ofrohet ndihmé gjuhésore falas. Drejtojuni dokumentit
bashkélidhur pér ményra se si t& na kontaktoni.
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