
1  2018-2019 Directory Living in Cayuga County The Citizen. Auburn, NY  1

2018-2019 COMMUNITY DIRECTORY

   A Joint Project of The Human Services Coalition of Cayuga County and The Citizen

Living in

Cayuga County

Human
Services
Coalition
         of Cayuga County



Lifetime Care Services at Home

1-315-294-6700 1-800-724-1410

Serving Monroe, Wayne, Seneca, Ontario, Cayuga, Yates, Schuyler and Livingston Counties

Your home care team. Your neighbors. Our community.

Caring  for
     your Life



Do you have a child? Are you pregnant? Nursing? Have children under the 
age of 5? If you said yes to any of these questions, you may be eligible for 
WIC to help you stretch your grocery budget.
 
WIC is a federally funded health and nutrition program that provides 
healthy foods, nutrition education, breastfeeding support and community 
referrals to eligible women, infants and children in your community.  Th e 
income requirements are higher than many families are aware and off er 
extended hours of operation to help meet your family’s needs.

In addition to our Auburn location, 
we have clinics in Cato and Moravia.

For more information
call 315-253-1406 or
visit cayugacounty.us/community/health
or fi nd us on facebook
facebook.com/CayugaCoWIC

Get your passport photos and
application processed at the 
Cayuga County Clerk’s Offi  ce - 
your passport headquarters. 
No appointments necessary.

We will take passport photos for $15.00. Birth certifi cates must be
certifi ed and include the full names of the applicant’s parent(s).

For more information call 315-253-1271 or
visit cayugacounty.us/Departments/Department-of-Motor-Vehicles

Visit the Cayuga County Offi  ces at
160 East Genesee Street, Auburn, NY 13021

Th e County’s Veterans Service Agency (VSA) counsels and assists veterans 
and their dependents in areas such as pension and compensation, health 
and medical, rehabilitation, educational and life insurance services.

Th e agency also advocates on behalf of all Cayuga County veterans and their 
families to ensure they receive the maximum benefi ts to which they are 
entitled under federal, state and local law. Th e VSA actively assists veterans 
and their families in pursuing claims for burial benefi ts, disability compen-
sation, pension benefi ts, real property tax exemptions and other benefi ts.

For more information
call 315-253-1281 or
visit cayugacounty.us/departments/
veterans-service

Our DMV provides secure identity
documents, delivers essential motor
vehicle and driver related services,
and administers motor vehicle laws
enacted to promote safety and protect
consumers.

In order to keep up with the ever-increasing number of customers and
auto dealers and their expectations and demands, the DMV continually
seeks innovative techniques to enhance our products and services we
provide.

NYS Driver and Non-Driver IDs - Enhanced Driver License
Safe Driving Programs - Commercial Drivers License
Registration Information - Child Safety Restraint Requirements

For more information call 315-253-1241 or
visit cayugacounty.us/departments/department-of-motor-vehicle

WIC

DMV

Veterans Services

Passport
How can Cayuga County serve you? 

Learn more at cayugacounty.us



Greetings from the Human Services Coalition of Cayuga County, Inc,
The mission of the Human Services Coalition of Cayuga County, Inc. is to bring together human service providers, public and private organizations, and individuals to 

address the needs of the community through inter-agency coordination, information sharing and collaboration.
The Human Services Coalition provides opportunities, resources, information and support to those who provide human services and assistance to others in Cayuga 

County. Support is provided through trainings and seminars, publications including this Directory and a monthly newsletter and opportunities for agencies to network and 
collaborate with each other. As we continue to work with member agencies to identify their needs we will expand programming and opportunities. Our overall goal is to 
support those who are meeting the “human needs” of our community.

If your agency is not a member of the Human Services Coalition of Cayuga County, Inc. please consider joining. Information about how to join is below. 
If you are an individual who would like to get involved “behind the scenes” in the Human Services Field or you are exploring a job or career in the Human Services 

Field consider joining the Coalition for the Individual Membership Fee of $10 per year. The form for membership is below.
Nancy Sumner, Chairperson, Coordinating Council
Human Services Coalition of Cayuga County, Inc.

 Membership Type Standard Member Supporting Member
 Nonprofi t $25 + $50 pay $75 $60 + $125 pay $185
 Business $50 + $100 pay $150 $75 + $150 pay $125
 Individual $5 + $10 pay $15

New Members Only-Pay half the membership fee plus the full membership fee to be a member until March 2020
Organization/Business Name_____________________________________________________________________________________
Director/Primary Contact ______________________________________Email_____________________________________________

4  2018-2019 Directory Living in Cayuga County The Citizen. Auburn, NY

1. What category do you represent? (Please select all that apply).
 Government_____ Faith-based_____  Private_______ 
 Business_______    Nonprofit_______     Individual_____
    Other (please specify) _____________________________________________

2. For organizations, how many staff members (full & part time) does your 
    agency employ?
 1-5_____  6-10_____  11-20_____  21-50_____  51+_____  N/A_____

3. Are you or your agency currently a member of the Human Services Coalition  
    of Cayuga County, Inc.?
 Yes_________   No_________   I don’t know_________

4. How often do you use the community directory?
 Frequently____ Fairly often____ Sometimes____ Rarely____ Never____

5. Who do you provide the community directory to or share it with? 
    (Please check all that apply)
 Clients_____ Staff_____ Peers_____ People in my personal life_____ 
 I don’t share the directory_________________________________________
 Other (please specify) ____________________________________________

6. For agencies, how does the community directory impact your organization? 
    (Please select all that apply).
 It brings in referrals from other agencies _____________________
 It helps the agency assist clients more effectively ______________
 Staff can connect with and refer clients to other organizations ____
 It helps with marketing and promotions ______________________
 It's a resource for employees ______________________________
 It promotes collaboration between organizations _______________
 It's a resource to provide to clients _________________________
 N/A __________________________________________________
 Other _________________________________________________

7. Please estimate how many referrals your organization receives from ads and/
    or entries in the community directory on a monthly basis.
 0_____ 1-5_____  6-10_____  11-20_____  21-50_____  51+_____ 

8. If you have a story that shows the impact the community directory had on 
    someone you know, please share it. Including names isn't necessary.
__________________________________________________________________

9. Anything else you would like us to know about your experiences with the directory?
_________________________________________________________________

Mail this form with a check made out to Human 
Services Coalition of Cayuga County, Inc. to 
23 Chapman Ave, Auburn, NY 13021. 
If you have questions about memberships 
please email admin@human-services.org

The following survey is to obtain feedback about the Living in Cayuga County Community Directory, released annually by the Human Service Coalition of 
Cayuga County, Inc. to provide resources in connecting community members to services. Please answer the following questions to the best of your ability. 
More than one person from the same agency can respond to this survey. Please drop the survey off or mail it to 23 Chapman Ave., Auburn, NY 13021 

Please go to https://www.surveymonkey.com/r/HSCCayuga for a survey or scan QR Code.
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This is the 23rd edition of the "Living in Cayuga County Community Directory". This project is a joint collaboration with The Citizen and The Human Services 
Coalition of Cayuga County. The printing and the publication of the directory would not be possible without The Citizen's involvement and donation of 
services. We hope that this directory will be helpful to you and others throughout the year. ~ Cordially, Nancy Sumner, Coordinating Council Chairperson.

Contents were provided by the Human Services Coalition (HSC) of Cayuga County. HSC is a voluntary group of agencies, providers, citizens and offi cials who 
share a common goal of making sure there are adequate and accessible human services in the county to meet people’s needs. HSC is supported in this effort 
by Auburn Planning & Economic Development Offi ce, The United Way of Cayuga County and HSC membership. If there are any questions regarding content, 
please contact the Human Services Coalition at admin@human-services.org. Organizations and programs that are members of the Human Services Coalition are 
identifi ed with a small HSC logo. Coalition membership does not imply any type of endorsement for an organization or its services; rather membership affi rms 
their support for communication, collaboration and coordinating to meet community needs. To become a community member or organization member, 
email admin@human-services.org or visit www.human-services.org.
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VOLUNTEER OPPORTUNITIES
Check organization listings for volunteer opportunities

The mission of The Human Services Coalition of Cayuga County is 
to bring together human service providers, public and private 
organizations to address the needs of the community through 
interagency coordination, information sharing and collaboration.

HUMAN SERVICE ORGANIZATIONS & INFORMATION
911 – EMERGENCY
7445 County House Road, Auburn, New York 13021
Phone: (315) 253-1191 ~ Fax: (315) 253-1192
E-mail: Dspingler@cayugacounty.us
Denise Spingler - Administrator

Mission: The mission of the Cayuga County E-911 Emergency Communications Center is to provide 
timely and appropriate responses to requests for public safety assistance throughout Cayuga County.

Services: Cayuga County 911 is the central answering point for all 911 calls in Cayuga County. 
This includes text-2-911 calls in Cayuga County. Cayuga County 911 Dispatchers also handle 
incoming calls for the Auburn City Police Department, Cayuga County Sheriff’s Offi ce and New York 
State Police, and local fi re department non-emergency lines. The Dispatch Center is responsible for 
dispatching all Police/Fire/Ems Responders to the scene of all incidents In Cayuga County.

Hours: 24/7, 365 Days a year

2-1-1/LIFE LINE
A program of Goodwill of the Finger Lakes, 422 S. Clinton Avenue, Rochester, NY 14620
Phone: Dial 2-1-1 ~ Phone: (585) 275-5151 ~ Toll-free: 1-(877) 356-9211
Fax: (585) 327-5518 ~ E-mail: 211fi ngerlakes@goodwillfi ngerlakes.org
Website: www.211lifeline.org ~ TTY: (585) 275-2700
Deborah Turner - Program Director

Mission: 2-1-1/LIFE LINE’s mission is to strengthen our community by providing caring, 
non-judgmental and comprehensive crisis intervention and information & referral services.

Services: 2-1-1/LIFE LINE provides 24 hour, 7 day a week information and referral program and 
crisis hotline operated by Goodwill of the Finger Lakes. We serve primarily the Finger Lakes region of 
New York State, including Monroe, Livingston, Wayne, Ontario, Cayuga and Seneca Counties. We also 
provide several other services that are state-wide, national or international in scope. We maintain a 
database of information about health and human service organizations in order to provide up-to-date 
referrals to programs and services to help meet the needs of our callers and live chat visitors.

Hours: 24/7 by phone 8am-11pm, 7 days a week via Live Chat

ABC CAYUGA / PLAY SPACE
63 Genesee St., Auburn, NY 13152
Phone: (315) 252-5541
E-mail: director@playspaceabc.com
Website: www.playspaceabc.com  
Nancy Tehan - Executive Director

Mission: To enrich young children's lives through play by providing a welcoming place where young 
children and their families play, learn and grow together.

The community partners, who include service providers, parents, and community leaders meet regu-
larly to support each other’s efforts and to further develop parent and community outreach strategies.

Services: Play Space is a family friendly venue situated in the heart of downtown Auburn. It offers a 
safe, enriching environment for young children and their parents to play and learn together. The Play 
Space is designed to meet the developmental needs for play and exploration for infants, toddlers and 
young children up to age six. Children must be accompanied by their families or caregivers.  

ABC Cayuga Play Space is a member of the Association of Childrens Museums (ACM).

ABC Cayuga, ad Early Childhood Coalition founded in 2011, created Play Space as a project for the 
community. It is a 501 C 3 not for profi t organization which has many partner agencies working 
together to support families with young children in the community. The Play Space is overseen by a 
volunteer board of committed community leaders.

Hours: Check website or Facebook for most current hours of operation. Winter hours are Wednesday 
through Saturday 10am-4pm Sundays noon-4pm. We offer summer hours from June 20th to Sep-
tember 20th. Tuesday & Thursday 1-7pm, Wednesday & Friday 9am-1pm and Saturday 10am-4pm. 
Closed Sunday & Monday.

Volunteer Opportunities: Contact the Play Space directly by phone or email.

ACCESS TO HOME CARE SERVICES, INC.
69 South Street, Auburn. NY 13021
Phone: (315) 258-2842 ~ Fax: (315) 258-3770
E-mail: mmckay@accesshomecarecny.com ~ Website: www.accesshomecarecny.com 
Michael R. McKay - President

Mission:  To provide the highest quality, personalized home care services to the elderly and 
disabled. We are committed to the concept of "aging in place", allowing you or your loved one the 
ability to be cared for in the comfort and safety of home. We take pride in serving our clients with 
dedication, integrity, compassion, and the assurance that we will provide the optimal services each 
client needs to live an independent and dignifi ed life. We are proud to say we provide QUALITY CARE 
BEYOND COMPARE.

Services: Access To Home Care Services, Inc. is a NYS Licensed Home Care Agency providing the 
following services: 24 hour On-Call Nurse, RN Case Management, Hourly or Per Visit Nursing, Home 
Health Aide Services, Personal Care Aide Services, Homemaker and Companion Care, Medication and 
Appointment Reminders and RESPITE. In addition, we provide services under Traumatic Brain Injury 
(TBI) and Nursing Home Transition and Diversion (NHTD) Medicaid Waivers, including, but not 
limited to, Service Coordination and Independent Living Skills Training. We accept the following 
forms of payment: Private Pay, Workers Compensation, Fidelis, Long Term Care Insurance and 
Medicaid.

Hours: Monday – Friday, 8:00am-4:30pm

ACR HEALTH (formerly AIDS COMMUNITY RESOURCES)
990 James Street, Syracuse, NY 13204
Phone: (315) 475-2430 ~ Fax: (315) 472-6515
E-mail: information@ACRHealth.org  ~ Website: ACRHealth.org
Wil Murtaugh - Executive Director
Jeanette O’Connor-Shanley - Cayuga County Contact

Mission: To create healthy communities by opening doors to services that enhance the wellbeing 
of all.

Services: ACR Health is a not-for-profi t, community-based organization providing a range of 
support services to individuals with chronic diseases, including HIV/AIDS, diabetes, heart disease, 
obesity, asthma, substance use disorders, and serious mental illnesses, with the goal of positive 
health outcomes. Furthermore ACR Health provides a wide variety of targeted prevention and sexual 
health services to individuals, from youth through adulthood, as well as to community groups and 
organizations, with the goal of informed and responsible decision making. ACR Health, a legacy of 
AIDS Community Resources, services the counties of Cayuga, Herkimer, Jefferson, Lewis, Madison, 
Oneida, Onondaga, Oswego, and St. Lawrence in New York State. Health Insurance Enrollment:  NY 
State of Health Navigator, Medicaid and Child Health Plus Enrollment, Facilitated Enrollment of Aged, 
Blind and Disabled, Medicaid Long-term Care Ombudsman, and the AIDS Drug Assistance Program 
Enrollment.

Hours of Operation: Monday-Friday 8:30am to 4:30pm

Volunteer Opportunities: ACR Health offers many volunteer opportunities which can be found on our 
website at ACRHealth.org



ALCOHOL SERVICES
AUBURN PROBLEM SOLVING COURT
157 Genesee St., Auburn, NY 13021
Phone: (315) 237-6430 ~ Fax: (315) 237-6430
E-mail: ccolvin@nycourts.state
Michael F. McKeon - City Court Judge
David B. Thurston - City Court Judge
Laurie Michelman - Court Attorney
Deborah Robillard - Chief Clerk
Carol J. Colvin, LMHC, MS, CASAC - Resource Coordinator

Mission: To promote sobriety and reduce recidivism by addressing the issues of alcohol, substance 
abuse and associated criminal behavior in our community, through the treatment and intensive 
supervision of qualifi ed non-violent offenders. It affords participants an opportunity to confront and 
overcome their alcohol/drug addictions, thereby restoring dignity and self-esteem while reducing 
their rate of recidivism for criminal behavior. 

Services: Treatment Courts are a unique partnership where the Court, prosecutors, defense attorneys 
and drug/alcohol treatment providers, work collaboratively toward a goal of assisting a criminal 
offender with the tools and support to enjoy an addiction free life. Participants are required to sign a 
contract and treatment is mandatory. Testing for compliance takes place in and out of court. 
Participants are supervised by the Court on a weekly basis and can expect to attend for at least a 
year. By graduation, participants are required to have gainful employment and/or be enrolled in an 
educational program.

Auburn Drug and Treatment Court is also a hub court. This allows eligible cases pending in Cayuga 
County to participate in Auburn Treatment Court.  Treatment Courts have proven successful in 
communities throughout the state in rehabilitating offenders with drug and alcohol addictions.

Volunteer Opportunities: Internship Available, contact Carol Colvin at Phone: (315) 237-6430

Referrals: Referrals are made to the treatment court by Judges, District Attorney’s Offi ce, 
defense attorneys, Auburn City Police Department, Sheriff’s Department, and other criminal justice 
programs.

Hours: Offi ce, Monday – Friday, 9:00am-5:00pm; Summer Hours, 8:00am-4:00pm; Drug & Alcohol 
Court - Mondays at 2:00pm

Auburn Behavioral Health Court - 1st and 3rd Thursdays at 2:00pm.

Domestic Violence Monitoring Court - For those defendants convicted of a domestic violence crime, 
the Court monitors their progress in court ordered programs such as RESPECT. Meets 2nd Thursday 
of the month at 8:30am.

DWI Monitoring Court - For those defendants convicted of a DWI, the Court monitors their 
progress in court ordered programs. Meets 2nd Thursday of the month at 2:00pm.

Mental Health Monitoring Court - For those defendants whose sentence includes a treatment 
program, the Court monitors their progress in court ordered programs. Meets 2nd Thursday of the 
month at 1:15pm. 

Court Partnerships - referrals are made to these community programs: 

Cayuga Counseling - Pre-trial Diversion which is available for fi rst-time offenders between the ages 
of 16 and 21. This allows a defendant to avoid a criminal record upon successful completion. Theft 
Deterrence Education group explores the harm caused by the crimes of petit larceny, theft of ser-
vices; and RESPECT which is an educational & counseling program for Domestic Violence offenders. 
Call (315) 253-9795.

NYS Court Help: Court Facts, the Law, Forms, and Lawyers at www.nycourthelp.gov

RESIDENTIAL FACILITIES WITH A REFERRAL

CLIFTON SPRINGS HOSPITAL AND CLINIC
2 Coulter Rd., Clifton Springs, NY 14432 
Phone: (315) 462-9561 ~ Website: www.CliftonSpringsHospital.org
Inpatient Mental Health - Phone: (315) 462-2000 

Inpatient Addiction Recovery Program - Phone: (315) 462-3000
Comprehensive Psychiatric Emergency Program - Phone: (315) 462-1080

 

FINGER LAKES AREA COUNSELING AND RECOVERY AGENCY (FLACRA)
28 East Main Street, Clifton Springs, NY 14432
Phone: (315) 462-9466 ~ Website: www.fl acra.org

At FLACRA, we believe chemical dependency is a treatable disease. We also believe that those who 
receive treatment can return to a happy and healthy lifestyle. Our compassionate, individualized care 
and strength-based treatment services are designed to provide support through every step of the 
recovery journey.

ST. JOSEPH'S ADDICTION TREATMENT & RECOVERY CENTERS: 
COL. C. DAVID MERKEL, M.D. VETERAN RESIDENCE
444 Kiwassa Lake Road, Saranac Lake, New York 12983 
159 Glenwood Drive, Saranac Lake, New York 1298
Phone: (518) 891-8387 ~ Fax: (518) 891-3787 ~ Toll-free: (518) 891-8387
E-mail: zrandolph@stjoestreatment.org ~ Website: www.hope4vets.com
Michelle Beaudion - Director of Inpatient Services (518-891-3950 x 235)
E-mail: mbeaudoin@stjoestreatment.org

Mission: - To promote healing and recovery for all persons suffering from the disease of addiction.

Services: Long-term holistic treatment for veterans challenged with substance use and any 
co-occurring issues such as PTSD, TBI, mTBI, Anxiety, Depression, etc. We consider a veteran to be 
anyone who has served in any branch of the military, for any length of time and regardless of their 
discharge status from the services.

Eligibility: 18 years and older, male veteran with primary substance abuse diagnosis.

Fees: Congregate care level II.

Referral Instructions: Call 518-891-3950 or 518-891-8387 and ask for Admissions. Potential 
residents will complete a phone screening for level of care determination and a fi nancial phone 
screening to determine if there will be cost for treatment and ways to pay for the care.

Volunteer Opportunities:  We invite any and all interested, they just need to fi ll out an application and 
complete a Justice Center background to include fi ngerprinting. Volunteer opportunities include 
sharing your passions with our residents, spending time sharing your military experiences, or just 
join them in experiencing the Adirondack region.

Hours: 24/7 365 days a year

SYRACUSE BEHAVIORAL HEALTH (SBH)
Referral line: (315) 471-0568 ~ Website: www.sbh.org
329 North Salina St. suite 104 Syracuse, NY 13203

Mission: To promote recovery from the effects of substance use and mental health disorders and 
other behavioral health issues.
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SYRACUSE RECOVERY COUNSELING
2 Easterly Ave., Auburn, NY 13021
Phone: (315) 282-5351 ~ Website: www.syracuserecoveryservices.net

Counseling services to help you move forward. Our qualifi ed and experienced staff is ready to provide 
you with individual, personalized service to help you make successful progress and get back on your 
feet as soon as possible.

VAN DYKE ADDICTION TREATMENT CENTER 
NYS Offi ce of Alcoholism and Substance Abuse Services
1330 County Rd. 132, Ovid, NY 14521
Phone: (607) 869-9500 ~ Fax: (607) 869-5303
E-mail: russtraunstein@oasas.ny.gov  ~ Website: www.oasas.state.ny.us/pio/atc/vd-main.html 
Russ Traunstein - LCSW-R, Director

Mission:  New York State operated in-patient Chemical Dependency Treatment program for 
individuals 18 and over. 
Services: The Van Dyke ATC is a 30-bed, inpatient, tobacco-free, addiction treatment program 
serving 14 counties in the Finger Lakes region. Operated by the NYS Offi ce of Alcoholism and 
Substance Abuse Services. No one is denied treatment due to inability to pay. The Van Dyke ATC 
provides two separate gender-specifi c programs, one for men and the other for women. 
“Tobacco-free” means that tobacco products and related materials are not allowed on the grounds 
and that nicotine addiction is treated along with the other addictions.

Referrals: Individuals must be referred for treatment by a substance abuse agency that has 
determined that inpatient treatment is the appropriate level of care. Contact the Van-Dyke 
ATC Monday – Friday, 8:00am-4:00pm at (607) 869-5609, extension 321, for Suzanne Panetti-Stew-
art, LCSW, SWII, Admission Coordinator. E-mail: SuzannePanetti@oasas.ny.gov 

Volunteer Opportunities: Drivers, internship, counseling assistant.

AL-ANON/ALATEEN
112 Lancaster Place, Syracuse, NY 13210
Phone: (315) 471-0191 ~ E-mail: contact@syracuseais.org ~ Website: www.syracuseais.org
Service area: Onondaga an Oswego counties

Mission: A support organization for friends and/or family whose life has been affected by 
alcoholism in a family member or friend.

Services: Al-Anon and Alateen - support groups designed to assist adults or young people who have 
been affected by someone else’s addiction such as a spouse, parent, friend or relative. Weekly 
meetings are scheduled in Cayuga County. Al-Anon, Alateen and Alcoholics Anonymous may all 
meet at the same time but in different rooms. To receive a meeting schedule, call the offi ce at 
(315) 471-0191.

Hours: 24-hour answering service available.

ALCOHOL AND SUBSTANCE ABUSE SERVICES
Legend:
Adults (A)  Adolescents (Ad)  Children (C)  Senior Citizens (S)
Medicaid (MA)  Medicare (MC)  Private Health Ins. (PI) 
Private Pay (PP)  Social Security Disability (SSD)  Social Security Supplemental Income (SSI)  
Sliding Fee (SF) 

Providers:

Confi dential Help for Alcohol and Drugs, Inc. (C.H.A.D.) - A, Ad, C. - Counseling for chemical 
abuse and dependency. Evaluations.  Medication assisted therapy.  Specifi c programs for adults, 
adolescents, children, elderly, co-dependencies, family support, jail, men/women, schools.  CASAC, 
ACSW on staff.  75 Genesee St., Auburn, NY 13021.  (315) 253-9786. Pay - MA, PP, PI, SF  

Recovery Counseling – A - NYS licensed to provide DWI, DMV, alcohol & drug evaluations and 12-
week education program.  Treatment includes intensive outpatient group and individual therapy for 
chemical abuse/dependence, dual diagnosis psychiatric consultation and family interventions.  Senior 
Adults Group Education (SAGE) for those age 60 and older meets Tuesday and Thursdays from 1:00 
to 2:00pm. Carr Building, Suite 104, 188 Genesee St., Auburn, NY 13021. (315) 255-3559. Pay - MA, 
PI, PP, SF

Older Adult Recovery Program – S – Senior citizen alcohol and drug abuse services.  CASAC, CSW, 
MSW. Crouse Chemical Dependency Treatment Services, 410 South Crouse Avenue, Syracuse. 
(315) 470-8304. Pay - MA, MC, PP, PI, SF

Residential Facilities:

Unity House - GRACE House – A - An alcohol and drug free community residence for males and 
females. 56 Osborne Street, Auburn, NY 13021.  (315) 258-3998. Pay - SSD, SSI, PP, SF

Criminal Justice Intervention:

Cayuga County Stop – DWI Program – Coordinates local efforts to reduce alcohol and other 
drug-related traffi c crashes utilizing all the fi nes collected for alcohol and other drug-related traffi c 
offenses. 2nd Floor, 152 Genesee St., Auburn, NY 13021. (315) 253-1303.

“Alcohol/Substance Abuse Support in and around Cayuga County Publication” – Pamphlet lists 
meeting schedules for AA, NA, Al-Anon and Alateen in Cayuga County.  Available from Cayuga 
Community Health Network, 2119 West Genesee Street Road, Auburn, NY 13021. (315) 252-4212.

Support & Fellowship:

Alcoholics Anonymous (AA) – A - Voluntary fellowship of men and women who meet to attain and 
maintain sobriety.  Meetings held in Auburn and Cayuga County.  100 E. Manlius St., 
E. Syracuse, NY. (315) 463-5011.

Al-Anon Family Groups – A, Ad, C - Support organization for friends and family whose lives have 
been affected by alcoholism in a family member or friend.  Meetings held in Auburn and Cayuga 
County. For location of other meetings call (315) 471-0191. 

Gamblers Anonymous – A - Worldwide organization that offers a self-help recovery program for the 
families and friends of compulsive gamblers, whether or not the gambler seeks help or even 
recognizes the existence of a gambling problem.  Toll-free: (855) 222-5542
Auburn location: 7:00pm Tuesday at First Presbyterian Church 112 South Street, Auburn, NY 
(315) 252-3681
7:00pm Tuesday & Friday nights at Gethsemane (address the same) (315) 458-0085
7:00pm Friday at Emmanuel Episcopal Church 400 W. Yates Street East Syracuse, NY (315) 463-4310

Narcotics Anonymous (NA) – A - Voluntary fellowship of men and women who meet to attain and 
maintain sobriety from drugs.  Five (5) weekly meetings held in Auburn and Cayuga County. 
24 Hour Helpline: (877) 266-3660. Website: www.fl ana.net

Prevention Services (Youth):

Confi dential Help for Alcohol and Drugs, Inc (C.H.A.D.), 75 Genesee St., Auburn, NY 13021.  
(315) 253-9786
     DART Program – designed to meet the needs of school aged youth in grades K-6. The program 
focuses on substance abuse as a health issue and is provided in the classroom setting in all rural 
Cayuga County elementary schools.
    Intervention Program – provides assessment and individual brief counseling to at-risk youth in the 
home setting in Union Springs, Cato-Meridian and Moravia school districts.   

Smoking Resources:

Tobacco Free Network of Central New York – Information and referral on smoking cessation 
services. In-service training available for schools, businesses and government. 317 West 1st St., 
Oswego, NY 13126 (315) 343-2344.

Council on Alcoholism and Addictions of the Finger Lakes – 620 W. Washington St., Geneva, NY 
14456.  (315) 789-0310. Website: www.councilonalcoholism.net

Prevention Network – Prevention Network is a not-for-profi t agency that educates, trains, and 
provides prevention services pertaining to substance use, abuse, and addiction to the Central New 
York community.  Reality Check is a youth action program, open to any students ages 13-18, with the 
main goal of exposing the manipulative advertising and marketing practices of the tobacco industry. 
1050 W. Genesee St., Syracuse, NY 13204. (315) 471-1359. 
Website: www.preventionnetwork.cny.org

NYS Smokers’ Quitline – Free phone counseling, free stop smoking kit, tips and support. 
Website: www.nysmokefree.com. (866) 697-8487.

Auburn Community Hospital – Free four week Cessation Program-Tips and Supports 
(315) 255-7388

Smoke Free Teen – free phone counseling, live chats, tips and supports 1-800-QUIT-NOW
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Website: teensmokefree.gov

Disclaimer - The Human Services Coalition takes no responsibility for services rendered. This list is 
provided for informational purposes.  Please submit changes to admin@human-services.org.

ALCOHOLICS ANONYMOUS
2513 James Street, Syracuse, NY 13206
Phone: (315) 463-5011 (24- hr hotline) ~ Fax: (315) 463-6129
E-mail: aaservicecenter25@centralny.twcbc.com ~ Website: www.aasyracuse.org
World Website of Alcoholics Anonymous: www.aa.org
Lorraine T - Offi ce Manager
Denise D - Assistant

Mission: A worldwide fellowship of men and women from all walks of life who meet together to attain 
and maintain sobriety.

Services: Local meetings in Syracuse, Auburn, Oswego, Liverpool, Fayetteville and Manlius for those 
with a desire to stop drinking and 24hr Helpline (315) 463-5011.

Hours: Monday - Friday 8:30am- 4:30pm.

ALZHEIMER’S AND DEMENTIA SERVICES
Today, according to the 2018 Alzheimer's Association Facts & Figures Report, 5.7 million  Americans 
are living with Alzheimer's disease, including an estimated 200,000 under the age of 65. By 2050, up 
to 16 million will have the disease. For more information view alz.org/facts. The incidence of disease 
in Cayuga County will increase not only due to increase in the numbers of older people, but also 
because more people are living into their 90’s and 100’s. This year, there will be more individuals with 
Alzheimer’s disease needing care and support from their caregivers in Cayuga County.  The following 
agencies offer help to families in Cayuga County:

Information and Support Services:
Alzheimer’s Association of CNY ................................................................................... (800) 272-3900
    Telephone helpline, caregiver support, and community education provided. To fi nd out more about 
Alzheimer’s disease and help available for families, contact the Association or see listing in directory.

Alzheimer’s Community Service Program .................................................................... (315) 253-1104
    This program provides counseling, support and educational services to people with 
Alzheimer’s disease or other dementias, and to their families. Training programs offered to 
families, caregivers and professionals on proper care of the disease. Contact: Corinne Ryan.
CNY Alzheimer’s Disease Assistance Center (ADAC) .................................................... (877) 464-5540
    Located at University Hospital in Syracuse, the center’s geriatricians and staff provide 
diagnosis and case management for persons with dementia, as well as educational activities, 
conferences, seminars, lectures and workshops for caregivers.

National Institute on Aging, Alzheimer’s, Disease Education and Referral Center ........ (800) 438-4380
Provides information about Alzheimer’s disease, including information on research, treatment and 
support. Website: www.alzheimers.org.

Respite Services:
Cayuga County Offi ce for the Aging Caregiver Respite ................................................. (315) 253-1226
Offers help with funding respite services.  Targets low-income families.

Day Programs: ............................................................................................................ (315) 253-0351
   This program offers a medical model day program Monday – Saturday from 8:00am-4:00pm at The 
Commons on St. Anthony 3 St. Anthony St., Auburn. Contact Renee Becker for information about 
private pay possibilities.

Residential Care:
The Commons on St. Anthony ..................................................................................... (315) 253-0351
     Long-term nursing care provided in the Alzheimer’s/Dementia Unit.

ALZHEIMER’S ASSOCIATION, CENTRAL NEW YORK CHAPTER
441 W. Kirkpatrick St., Syracuse, NY 13204
Phone: (315) 294-1691 (Auburn) or (315) 472-4201 (Syracuse)
Toll-free: 1-800-272-3900 ~ Fax: (315) 472-4202
Website: www.ALZ.org/cny ~ E-mail: CNY-INFO@ALZ.org
Catherine James - CEO

Our Mission: To eliminate Alzheimer’s disease through the advancement of research; to provide and 
enhance care and support for all affected; and to reduce the risk of dementia through the promotion 
of brain health.

Services: 
24-Hour Helpline - Dementia experts are available to answer questions about dementia, Alzheimer’s 
disease, Chapter services, support groups and community resources, and to provide tips and as-
sistance during times of crisis. Call (800) 272-3900 for immediate access. Language translation 
available in more than 200 language and dialects. 

Care Consultation - Care consultations assist individuals and families to assess current needs and 
plan for the future. Services provided in-person and by phone.

Family Caregiver Education - Family consultation services bring caregivers and family members 
together in a safe, facilitated forum to identify and discuss issues of common concern, and to develop 
strategies to address them. This unique service, moderated by licensed practitioners, offers families 
and care teams the opportunity to articulate challenges and frustrations related to caregiving, while 
identifying key themes and appropriate next steps in a group setting.

Support Groups - Peer- and professionally-led gathering provide social support to individuals and 
families impacted by Alzheimer's disease or a related dementia.

Education and Training - Family caregivers can take part in essential education programs with topics 
including disease progression, communication, behaviors, and legal and fi nancial planning. Profes-
sional caregivers can contract the Chapter to provide training for their staff. 

MedicAlert + Safe Return - A 24-hour, nationwide emergency response service for individuals living 
with Alzheimer's disease or another dementia who wander or have a medical emergency.

ALZTogether - Social engagement activities are a fun and comfortable way for people living with 
Alzheimer's disease or another dementia, and a care partner, to get out, get active, and get connected 
with one another at locations like museums and zoos. Events are guided, supervised by trained staff, 
and free of charge

Respite - Caregivers may be able to receive respite funds from the Cayuga County Offi ce for Aging 
made possible by a grant to the Alzheimer's Association. Caregivers must meet eligibility require-
ments of Cayuga County's respite program.

Volunteer Opportunities: The Chapter is always seeking new faces to spread the message of hope 
throughout our 14-county region. Join an event committee or assist our outreach efforts. Help us 
build awareness at health fairs or public events. Or, spend a few hours helping in the offi ce. Giving 
your time is one of the most precious gifts you can offer.

Hours: Monday – Friday, 8:30am-4:30pm.

AMERICAN RED CROSS OF CENTRAL NEW YORK
344 W. Genesee St. Suite #100, Syracuse, NY 13022
Phone: (315) 234-2200 ~ Fax: (315) 234-2234
E-mail: susan.pope@redcross.org ~ Website: www.redcross.org/wcny 
Susan Pope, Disaster Program Manager

Mission: The American Red Cross of Central New York prevents and alleviates human suffering in the 
face of emergencies by mobilizing the power of volunteers and the generosity of donors

Services:  In the event of a disaster (fi re, fl ood... etc.) we provide temporary emergency assistance 
for basic needs (shelter, food & clothing) to people affected. We offer education and information to 
ensure that our community is ready and prepared in the event of a disaster. We collect blood and 
blood products from local donors to benefi t our community. We provide service to our armed forces 
and their families through support programs, including emergency communication. We train 
individuals and businesses with health and safety skills to aid in emergencies (First Aid, CPR, AED 
training, babysitting, water safety and other courses). 

Referral: Referral is required. Referral needed from emergency responders for disaster assistance.

Volunteer Opportunities: Disaster Services, Preparedness Education, Service to the Armed Forces, 
Fund Development, Blood Services. To register for volunteer opportunities visit 
www.redcross.org/volunteer.

Hours: Monday – Friday, 8:30am-4:30pm; Emergency/On-Call 24/7.



ANIMAL SERVICES IN CAYUGA COUNTY
Dog Control Offi cers - Responsibilities include reporting unlicensed dogs, being the enumerator of 
all dogs in the towns/city, responding to stray dog reports, pick up and shelter stray or lost dogs, and 
making unclaimed dogs available for adoption.
Dave Matthews - Dog Control Offi cer for Conquest.  Phone: (315) 651-2211

Finger Lakes Dog Protection Agency - Carl Collier, Dog Control Offi cer for City of Auburn and Cayuga 
County (except Conquest, Montezuma, Sempronius, Summerhill, Niles, Moravia) - 1261 W. Genesee 
St., Auburn, NY 13021.  Phone: (315) 253-4367

Paul Burhans - Dog Control Offi cer for Village and Town of Moravia, Towns of Summerhill and 
Sempronius.   Phone: (607) 749-2734

Robert Barnhart, Dog Control Offi cer for Town of Montezuma.  Phone: (315) 776-9722

Stacey Norris, Dog Control Offi cer for Town of Niles.  Phone: (315) 497-2941

Finger Lakes SPCA of CNY - (see separate listing in directory) 41 York St., Auburn, NY 13021.  
Phone: (315) 253-5841

Pet Food Pantry - Helps to provide seniors, low-income residents and people with disabilities with pet 
food and other animal supplies.  The pantry accepts donation of pet food, litter, toys, doghouses, etc. 
for distribution.  93 Owasco St., Auburn, NY 13021. Phone: (315) 253-2878.
How to Find an Animal Service:                      

Report animal cruelty or neglect - Finger Lakes SPCA of CNY. Phone: (315) 253-5841 or 
Humane Law Enforcement: 315-294-0397; if no answer, contact police or sheriff.

Find a lost dog - Finger Lakes Dog Protection Agency. (315) 253-4367 or Finger Lakes SPCA of CNY. 
Phone: (315) 253-5841

Report suspected rabies - Cayuga County Environmental Health Services. Phone: (315) 253-1405, 
M-F, 8:00am-5:00pm; Weekends and evenings, call 9-1-1                                                                                      

Adopt a dog or cat - Finger Lakes SPCA of CNY. Phone: (315) 253-5841 or Finger Lakes Dog Protec-
tion Agency. Phone: (315) 253-4367; Website: www.petfi nder.com                    

Obtain a Dog License - City, Town or Village Clerk’s Offi ce

Get free dog or cat food - Pet Food Pantry. Phone: (315) 253-2878

Information or assistance with spaying or neutering a dog or cat - Finger Lakes SPCA of CNY. 
Phone: (315) 253-5841           

Information & education on animal related issues - Finger Lakes SPCA of CNY. 
Phone: (315) 253-5841          

Animal behavior problems - Finger Lakes SPCA of CNY. Phone: (315) 253-5841                            

Providing mandated shelter for outdoor dogs - Finger Lakes SPCA of CNY. 
Phone: (315) 253-5841                 

Spaying and neutering stray and feral cats - Finger Lakes SPCA of CNY. Phone: (315) 224-8893 

ARC OF SENECA CAYUGA
1521 Clark Street Road, Auburn, NY 13021 
Phone: (315) 612-0100 ~ Fax: (315) 255-3618
180 North Street, Auburn, NY 13021 
Phone: (315) 255-2285 ~ Fax: (315) 255-3270
E-mail: mail@arcsencay.org ~ Website: www.arcofsenecacayuga.org

Administrative Offi ce: 1521 Clark Street Road, Auburn, NY 13021 
Phone: (315) 612-0131 ~ Fax: (315) 255-3618
Allen Connely - Executive Director
Denise Vreeland - VP of Supports and Services
Melody Ponzi - VP of Business Operations
Maggie Mahoney - Central Intake Manager

Mission: ARC of Seneca Cayuga is a not-for-profi t agency comprised of people dedicated to assisting 
and supporting individuals with disabilities, their families, and the community. ARC of Seneca Cayuga 
provides opportunities and choices for treatment, employment, education, recreation, and community 
living to assist individuals with disabilities in realizing a productive and fulfi lling life.

Services: Autism Services
C.H.A.N.C.E.S. - Offers services to families who have a child with autism or an autism spectrum 
disorder. This program provides a parent support group coordinated by an LCSW-R. There are 
presently two groups: one for parents of teenagers and one for parents of children of any age. Offers 
educational opportunities for your child to try new skills at home or in the community and respite by 
direct support professionals. (Also, see CLINIC for more autism services)  

Community Habilitation - Through this service, people build and retain the skills necessary to become 
more independent in some aspect of life. Services will take place in the home and community i.e., 
learning, cooking, homemaking skills, personal care, banking, purchasing groceries, using the com-
munity resources like the library or trying new hobbies like bowling, gardening etc. Hab services are 
designed to assist participants in acquiring, retaining and improving the self-help, socialization and 
adaptive skills necessary to reside successfully in home and community.

Community Services - Provides support to people with disabilities and their families. Cayuga County 
programs provide benefi t management assistance, legal and educational advocacy, crisis assistance, 
individual habilitation services, family reimbursement, parent support, guardianship information, 
respite assistance, summer camp, family supports and services, fi scal management services, 
individual supports and services and self-directed services. 

Consumer-Directed Personal Assistance (CDPA) - An in-home program which allows individuals 
to hire and train an attendant of their choice to assist them with their personal care. Staff assists 
individuals (or their representatives) in learning the process of hiring, training, supervising and 
scheduling their own assistants.

Respite - Provides small group social/recreational outings through hourly respite.

Transition Support - This program assists families with school-age children who are developmen-
tally disabled or dually-diagnosed and who exhibit challenging behaviors which present a potential 
roadblock to their success. Staff work with students who may have diffi culty with the transition from 
school to adult services. Services are coordinated with school, community and home with the goal of 
increasing the individual’s skills. Clinicians also work with students 17 to 21 years old who may have 
diffi culty with the transition from school to adult services. This Clinic Transition Support program 
would provide clinical assessment of the student in natural settings, education and support to parents 
and appropriate school personnel.

Day Programs:
Day Habilitation - Each Day Habilitation program is specifi cally designed to meet individual needs. 
Program sites are available that are suitable for the young and active, the elderly, and everything 
in between. People with all levels of need are welcome; each person's program is designed based 
on their abilities and preferences. On-site activities might include basic daily living skills, or include 
Instruction in areas such as cooking, computer training, gardening and artistic expression. Com-
munity outings could include bowling, shopping, dining, or volunteering at many area not-for-profi t 
organizations. Clinical services are available based on individual need and physician order. Seniors 
Program is a Retirement Day Hab without Walls, where every day is a community adventure, learning 
about all the activities that are available in the community.

Spotlight Studio - This theatrical program provides opportunities for people with disabilities through 
creative expression in acting, singing, dancing, art, stand-up comedy and playwriting. There are also 
behind-the-scene choices, such as costume making, set construction and technical production op-
portunities. There are usually two performances per year.

Transportation Services - are provided (to and from their homes) for all individuals enrolled in 
agency programs. Passenger safety is a primary concern; all vehicles are regularly maintained. Key 
staff is available Monday through Friday, 8:00am-4:00pm. The fl eet include buses equipped with 
wheelchair lifts.

Clinic:
Karl D. Warner Clinic - Provides individuals with psychological assessment and diagnoses for 
OPWDD eligibility for services, including Autism Spectrum Disorders. The Article 16 clinic provides 
individuals with developmental disabilities convenient access to a wide variety of habilitative services, 
including psychiatry, occupational therapy, psychology, physical therapy, social work, nursing 
services, speech services, nutrition and rehabilitation counseling. These services are provided on 
a per-visit basis at various community locations. Intensive Clinical Services are available for those 
individuals identifi ed. A clinical team provides these services in conjunction with programs, schools, 
residential staff or parents at home.

Intensive Behavioral Services (IBS) - An HCBS Waiver service for individuals residing in settings not 
certifi ed by OPWDD and who present with substantial challenging behaviors that put them at immi-
nent risk of placement in a more restrictive living environment. The focus is on clinical and behavioral 
treatment and intervention to prevent behaviors from reaching crisis level. Autism Intensive Services 
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- Services are provided by clinicians trained to provide services in the home and work with families 
to develop a person specifi c plan. Behaviorally based data is collected to assess the services success 
or alter the plan. Clinical staff coordinate with school and other program providers, for a consistent 
approach to presenting issues.

Vocational Services - are offered through Intensive and Extended Supported Employment; Individual 
and Group; Community Pre-vocational Services, and Pathway to Employment create a full range of 
opportunities. Each person is able to work at his or her optimal skill level while earning a paycheck 
and enjoying the satisfaction of meaningful work.The vocational programs are integrated with our 
Lifestyles personal enrichment program. Group and individual Supported Employment services, as 
well as intensive, job development and training and extended services, once they are successfully 
placed in a job.

Residential Services:
The residential program offers choices in living arrangements for adults who are over the age of 
18 and who have a developmental disability. Options include ten Individual Residential Alternatives 
(IRA's) in Cayuga County. These houses are home to 4 or 5 people; all homes provide 24-hour super-
vision, guidance, and support from staff.
There are also fi ve 24-hour supervised apartments in Cayuga County (for up to ten individuals).
Supportive IRA's are also available in both counties for persons who are prepared for a more 
independent lifestyle and who do not require 24-hour supports. Planned respite is available at our 
Shevchenko IRA on weekends only, on a rotational basis.

Eligibility:  Individuals must meet OPWDD eligibility for Waiver Services and must be Medicaid-
eligible. Some vocational programs require Eligibility for VESID guidelines.

Volunteer Opportunities: Assisting both children and adults in program and in community 
settings. Contact Denise Vreeland, Director of Quality Assurance, (315) 612-0136.

Hours: Administration, Monday - Friday, 8:00am-4:00pm; Residential sites are 24/7. Clinic, Day 
Services, and Vocational programs hours are 8:30am-4:00pm.

ARISE
21 Lincoln St., Auburn, NY 13021
Phone: (315) 255-3447 ~ Fax: (315) 255-0836 
TTY: (315) 282-0762
E-mail: cbudlong@ariseinc.org ~ Website: www.ariseinc.org
Catherine Budlong - Director of Cayuga and Seneca Counties

Mission: Our mission is to work with people of all abilities to create a fair and just community in 
which everyone can fully participate.

Services: ARISE provides advocacy, information and referral services to individuals with disabilities. 
Services include: architectural accessibility consultation, benefi ts advisement, community 
education, community rehabilitation, employment services, equipment loan, home modifi cation 
programs, LTC Ombudsman program, Medicaid service coordination, peer and rights advocacy, 
representative payee, voter registration and other programs such as Annual Conference, quarterly 
newsletter, Disability Awareness Day, Client Appreciation Day, and resource material/periodicals. 

Volunteer Opportunities: Ombudsman volunteer opportunities contact Jeff Parker at (315) 671-5108.

Hours: Monday – Friday, 8:30am-4:30pm

AT HOME INDEPENDENT LIVING
4464 Milton Ave., Camillus, NY 13031
Phone: (315) 579-4663 ~ Fax: (315) 579-4664
E-mail: info@athomeil.com ~ Website: www.athomeindependentliving.com
Dean Bellefeuille - President
Mike Massurin - Director Dementia & Client Services
Joe Sullivan - Community Services Director

Mission: To respect your independence, support your choices, and provide the care you or your loved 
one to live safely at home. We believe you deserve respect, honesty, compassion, support, and concern. 

Services: AT HOME is the perfect adjunct service for the elderly or disabled person who is 
having trouble coping with independent living because of chronic disability, Alzheimer’s disease or 
increasing frailty. Through a combination of compassionate caregivers and support 
technologies, individualized care plans are developed through our consultative approach to providing 
care. Services include cooking, cleaning, transportation, pet care, medical reminders and much more.

Hours: 8:30am-4:30pm; 24/7 Care

AUBURN - CITY OF
AUBURN CITY COURT
157 Genesee St., Auburn, NY 13021
Phone: (315) 237-6420 ~ Fax: (315) 237-6421
Drug & Alcohol Treatment Court - Phone: (315) 237-6430 ~ Fax: (315) 237-6431
Website: www.courts.state.ny.us/courts/7jd/Auburn/index.shtml
Michael F. McKeon - Judge
David B. Thurston - Judge
Laurie Michelman - Court Attorney
Deborah Robillard - Chief Clerk
Carol Colvin - Resource Coordinator

Mission: To offer to all people equal access to the court while ensuring the highest quality customer 
service.

Services: Courts - Criminal, Drug & Alcohol Treatment, Domestic Violence Monitoring, Behavioral 
Health Court, Mental Health Monitoring, DWI Monitoring Traffi c, Parking Protest, Small Claims, 
Commercial Claims, Civil, Landlord/Tenant (evictions), Housing Code Violations

Criminal Matters - For crimes committed in the City of Auburn. The court has jurisdiction to arraign 
defendants on felony, misdemeanors and violation offenses. City Court can hold preliminary hearings 
on felony cases before they are transferred to County Court. The Court only has jurisdiction to dispose 
of misdemeanors and violations. Felony dispositions are the jurisdiction of Cayuga County Court.

Hours: Monday - Friday, 8:00am-4:00pm

Criminal Court - Monday, Tuesday, Thursday and Friday at 9:30am.   Traffi c Court - Friday at 8:30am

Jury Trials - Held one week each month. Residents of the city/county are summoned by the 
Commissioner of Jurors. If you have questions about your jury service you may contact the 
Commissioner of Jurors at Phone: (315) 237-6450.

Civil Matters - Civil actions are for the recovery of money where the amount does not exceed 
$15,000. Wednesdays. One party must reside in Auburn or contiguous town or be employed or have 
a place of employment for the regular conduct of business in the city and must be served in Cayuga 
County or contiguous County.

Eviction Court - For properties located in the City of Auburn is held Tuesday at 8:30am.

Small Claims Court - City Court has jurisdiction if the person being sued resides or is employed in 
Cayuga County. The maximum amount for which you can sue is $5,000. Small Claims Court meets 
Tuesday and Wednesday at 1:00pm.

Commercial Claims Court - When the person fi ling a claim is a partnership or corporation, they must 
fi le a commercial claim rather than a small claim. The maximum amount for which you can sue is 
$5,000. Commercial Claims Court meets Tuesday and Wednesday at 1:00pm.

AUBURN CITY AGENCY: AUBURN CITY FIRE DEPARTMENT
23 Market St., Auburn, NY 13021
 Emergency    Non-emergency
 911 or  (315) 253-4031

AUBURN CITY AGENCY: AUBURN DEPARTMENT OF PARKS 
AND RECREATION
358 Genesee Street, Auburn, NY 13021
Phone: (315) 255-4120 ~ Fax: (315) 252-7688
E-mail: mtalbot@auburnny.gov ~ Website: www.auburnny.gov
Mike Talbot - Superintendent of Public Works

AUBURN CITY AGENCY: AUBURN HOUSING AUTHORITY
7 Merriman St., Auburn, NY 13021
Phone: (315) 253-6249 ~ Fax: (315) 252-0399 ~ TTY: (315) 255-2752
E-mail: shutchinson@centralny.twcbc.com  ~ Website: www.auburnha.org 
Stephanie Hutchinson - Executive Director
Liz Vuillemot - Assistant Executive Director 
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Mission:  To promote quality, affordable housing, economic opportunity, and a living environment 
free from discrimination.

Services: Owns and/or manages three affordable housing complexes in Auburn, including Melone 
Village, Brogan Manor, and Olympia Terrace. Operates a 394-voucher Section 8 Housing Choice 
Voucher Program. Operates a 5-voucher Shelter Plus Care Program for chronically homeless, 
disabled individuals.  Administers up to 10 VASH vouchers.

Hours: Monday – Friday, 8:00am-4:00pm. Closed on major holidays.

AUBURN CITY AGENCY: AUBURN HUMAN RIGHTS COMMISSION
c/o Westminster Presbyterian Church,  17 William St., Auburn, NY 13021
Phone: (315) 252-2929  
Robert Ellison - Commissioner
Gilda Brower - Executive Director

Mission: To encourage and ensure that every individual has an equal opportunity to participate in the 
economic, cultural, and intellectual life of the community regardless of disability, creed, race, gender, 
age, or national origin.

Services: Legal services by appointment; Spanish translator by appointment; Information/complaint 
intake; Education programs - Juneteenth Day, Black History Month, Women’s History Month, Auburn 
Human Rights Scholarship, and Landlord-Tenant Rights Forums.

Hours: By appointment only.

AUBURN CITY AGENCY: AUBURN OFFICE OF PLANNING AND ECONOMIC 
DEVELOPMENT
Memorial City Hall, 24 South Street, Auburn, NY 13021
Phone: (315) 255-4115 ~ Fax: (315) 253-0282
E-mail: jhaines@auburnny.gov ~ Website: www.auburnny.gov
Jennifer L. Haines - Director of Planning and Economic Development

Mission: To be responsive to community needs by utilizing community planning and economic 
development resources and skills to promote economic opportunity, self-suffi ciency, and 
neighborhood revitalization throughout the community.

Services: The Offi ce of Planning and Economic Development is responsible for the delivery of 
physical planning services, housing and community development initiatives including the Community 
\Development Block Grant (CDBG) Program, and business retention/expansion resources to City 
residents and businesses. Specifi c activities include: The Home Repair Assistance Loan Program, the 
First-time Buyer Mortgage Assistance, Public Improvements, and Small Business Assistance Loan \
Program. The City CDBG Program also offers limited assistance to local agencies with funding for \
human services activities that meet the local priorities.

For information on those services listed above, please contact our Offi ce. 

Hours: Monday – Friday, 8:00am-4:00pm

AUBURN CITY AGENCY: AUBURN POLICE DEPARTMENT
46 North St., Auburn, NY 13021
Phone: (315) 253-3231 ~ Fax: (315) 255-0022
Website: www.auburnny.gov
Chief - Shawn Butler (315) 253-3231
Deputy Chief - Roger Anthony (315) 253-3231
COP: SRO Supervisor (315) 253-3231
Domestic Violence Prevention - Detective Bureau (315) 253-3231
Youth Services - Detective Bureau (315) 253-3231

Mission: The mission of the Auburn City Police Department is to enhance the quality of life in the City 
of Auburn by working cooperatively with citizenry to enforce the laws, preserve the peace, reduce 
fear and provide for a safe environment in a way which strikes the optimum balance between the 
collective interests of all citizens and the personal right of all individuals.

Services: In addition to regular law enforcement activities, the Auburn City Police Department also 
offers assistance through the following programs: 

Community Oriented Policing Services (COP) - which interacts with both public and private 
organizations and provides services such as Drug Abuse Resistance Education (DARE), Child Abuse 

Education, Bicycle Safety, Crime Prevention, Neighborhood Watch, Personal Safety, School Resource 
Offi cer Program (SRO) - Offi cers assigned to Auburn Schools, and a one-on-one approach to 
community neighborhood problems. The City’s law enforcement agency offers in-school 
education programs that include child abuse, drug, and bicycle safety education.  Contact: Captain 
James Moore, (315) 255-4705 

Domestic Violence Prevention - Provides assistance in dealing with Criminal and Family Courts as 
well as referrals to counseling programs such as RESPECT. Also provide assistance to the Youth 
Court, a voluntary program developed as an alternative for fi rst-time youthful offenders. Contact: Lt. 
Shawn Butler, (315) 255-4705

Youth Services - Processes Youth complaints and assists with programs through Family Court such 
as Persons In Need of Supervision (PINS). Contact: Captain James Moore (315) 255-4705

Hours: 24 hours 

AUBURN CITY AGENCY: CITY OF AUBURN RSVP 
(Retired Senior Volunteer Program)
Boyle Center, 149 Genesee St., Box 5, Auburn, NY 13021
Phone: (315) 255-1733 ~ Fax: (315) 253-3669
E-mail: mkolo@auburnny.gov
Mary Ann Kolo - Project Director 

Mission: City of Auburn RSVP is part of one of America's largest volunteer networks of people age 
55 and over with a myriad of experience and interest from all economic, educational, and social 
backgrounds to serve on a regular basis in a variety of settings throughout their community. City 
of Auburn RSVP volunteers provide services that utilize their own talents and interests and present 
their community with a wide range of options for addressing a spectrum of community needs, City of 
Auburn RSVP celebrated its’ 45th year of operation in 2018.

Services: City of Auburn RSVP offers maximum fl exibility and choice as it offers “one stop 
shopping” for all volunteers 55 and over who want to fi nd challenging, rewarding, and signifi cant 
service opportunities in Auburn as well as Cayuga County. Matches are made with the opportunity to 
serve at any of RSVP’s thirty four “stations”; community agencies and non-profi ts in Auburn and Ca-
yuga County. RSVP volunteers provide thousands of hours of community service in a diverse range 
of volunteer activities.  Referral is not required.

Volunteer Opportunities: As an RSVP volunteer, you choose how and where you want to serve as 
well as the amount of time you want to give. You choose whether to draw on your skills or develop 
new ones. In short, you fi nd the opportunity that’s right for you. Volunteers do not receive monetary 
incentives, but with RSVP, you receive a pre-service interview, training from the agency/organization 
where you volunteer and supplemental insurance while on duty. 

AUBURN CITY AGENCY: SCHWARTZ TOWERS
90 North St., Auburn, NY 13021
Phone: (315) 252-7626 ~ E-mail: ppetrosino@auburnny.gov
Patty Petrosino - Activities Director

AUBURN COMMUNITY HOSPITAL
17 Lansing St., Auburn, NY 13021
Phone: (315) 255-7011 ~ Fax: (315) 255-7382
Website: www.auburnhospital.org
Scott A. Berlucchi, FACHE, NHA - President/CEO

Mission: A Joint Commission accredited 99-bed, not-for-profi t healthcare facility serving Cayuga 
County and surrounding areas, approved by the Center for Medicare Services (CMS), certifi ed 
Healthcare Provider under the Medicare Program, and member of the American Hospital Association 
(AHA) and Iroquois Healthcare Alliance. 

Services: Critical Intensive Care, Designated Stroke Center, Emergency Care, Laboratory, Medical/
Surgical, Obstetrics/ Gynecology, Discharge Planning/Social Work Services, Pediatrics, Physical 
Therapy, Psychiatry, Behavioral Health Unit, Orthopedics, Inpatient and Outpatient Surgery, 
Radiology, Respiratory Therapy, Cardiac Rehab Center, Sleep Disorders Center, Bariatric Surgery, 
Pulmonary Rehab, Cardiovascular Lab services. 

VA Clinic - located at the hospital, provides primary and psychological care to Veterans. 
Phone: (315) 255-7002. 
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Finger Lakes Medical Care Center - 303 Grant Ave. Phone: (315) 258-7100. Treating non-emergency 
illness and injuries. 

Urgent Medical Care of Skaneateles - 803 W. Genesee St., Skaneateles, NY. 
Phone: (315) 685-WELL. Treats minor illnesses and injuries.

Auburn Memorial Auxiliary - provides volunteers and other resources for the hospital. Auxiliary 
services include community outreach, advocacy programs, blood pressure clinics and fundraising. 

Volunteer Opportunities: Rehabilitation Services Transporter; Clinic Receptionist; Nutritional Services 
Cashier; One-Day Surgery Volunteer and many others. Contact Bridget Dautrich, Director of Volunteer 
Services at Phone: (315) 255-7350.

Hours: 24-hour Acute and Emergency Care 

AUBURN COMMUNITY HOSPITAL LABORATORY
17 Lansing St., Auburn, NY 13021
Phone: (315) 255-7023 ~ Fax: (315) 255-7087
E-mail: jbagenski@auburnhospital.org  ~ Website: www.auburnhospital.org  
John Bagenski - Administrative Director, Clinical Laboratory Services 

Mission: To provide high-quality, comprehensive clinical and anatomic laboratory testing to the 
residents of Cayuga County. 

Services: Outpatient service at Auburn Community Hospital: Monday – Friday, 7:30am-5:00pm; 
Saturday, 8:00am-12:00noon. No appointment necessary. Free parking at all locations.

Outpatient blood-drawing stations located in Moravia on Wednesday morning and Cato on 
Thursday morning (call 255-7023 for information). - Blood drawing also done at Finger Lakes 
Medical Center, 303 Grant Ave., Auburn, Sunday – Saturday (call 258-7100 for information) and 
at Urgent Medical Care of Skaneateles, 793 W. Genesee St., Skaneateles, Sunday – Saturday 
(call 685-9355 for information) 

FINGER LAKES CENTER FOR LIVING
20 Park Ave., Auburn, NY 13021
Phone: (315) 255-7188 ~ Fax: (315) 255-7109
Diane Harrington - Administrator 

Mission: An 80-bed skilled nursing facility that provides a wide range of rehabilitation services 
as well as long-term nursing care. 

Services: Finger Lakes Center for Living serves Cayuga County as well as surrounding Counties. 
We provide a comprehensive short-term rehabilitation program as well as long-term nursing 
care. Our professional health care team includes the services of Physical, Occupational, and 
Speech Therapy, as well as Social Work. A safe, comfortable environment is enhanced by a patio 
and secure courtyard. Finger Lakes Center is a satellite facility of Auburn Community Hospital, 
and our residents have direct access to the services of the hospital.  Please contact our Social 
Work offi ce for information on the admission process.

Volunteer Opportunities: Available via Auburn Community Hospital call (315) 255-7011.

NEIGHBORING HOSPITALS

CAYUGA MEDICAL CENTER
101 Dates Drive, Ithaca, NY 14850
Phone: (607) 274-4011 ~ Fax: (607) 274-4627
Website: www.cayugamed.org
John Rudd - President and CEO

About: At Cayuga Medical Center, we believe that hospitals are shaped by the people they serve. 
A hundred years ago, a group of forward-thinking community leaders opened a small city 
hospital with fi fteen beds. Today, Cayuga Medical Center houses 204 beds, employs over 1,200 
health-care professionals, and has a medical staff of more than 200 affi liated physicians.

Over the past century we have evolved into a comprehensive medical center and we continue to 
offer, as we always have, attentive and compassionate care to each patient who comes through 
our doors. Our patients and families are at the center of everything we do.

We are a not-for-profi t, acute-care medical center bringing state-of-the-art diagnostic and 
treatment services to the residents of Tompkins, Cortland, Seneca, and Tioga counties. And a 
century after our founding, we remain intrinsically tied to those we serve: our corporate mem-
bership includes representatives from over 100 community organizations.

Services: Cayuga Medical Center (CMC) is a state-of-the-art medical center in collaboration with 
prestigious health care organizations including Roswell Park, Roswell Park Cancer Institute in 
Buffalo, NY, Rochester Regional Health, the University of Rochester Medical Center and Mayo 
Medical Laboratories, in addition to our education institutions such as Weill Medical College of 
Cornell University and New York-Presbyterian Hospital, Ithaca College and Tompkins Cortland 
Community College.  

Inpatient services include Adult and Pediatric Medical and Surgical Care, Intensive and Cardiac 
Care, including Cardiac Catheterization, Adult and Adolescent Psychiatry, Inpatient Medical 
Rehabilitation, Maternal-Child Health Care, which includes Obstetrics and Gynecology, a Level II 
Special Care Nursery, and a Pediatrics Unit, Emergency Department, staffed 24 hours a day with 
board-certifi ed physicians and experienced registered nurses. 

Comprehensive outpatient care services include walk-in urgent care, with imaging and labora-
tory services and VA Clinics: Convenient Care Center at Ithaca, Convenient Care Center at 
Cortland and Commons Imaging, Outpatient surgery at CMC and at Surgicare, which is located 
on the campus of Convenient Care Center at Ithaca, Laboratory services at fi ve different sites, 
comprehensive Imaging Services at three locations in Ithaca and Cortland, and Physical Therapy 
and Sports Medicine.

Referral: Please note some services outside of Urgent Care and Emergency Care do require a 
referral. Please check with your doctor.

Hours: 24/7

CROUSE HOSPITAL
736 Irving Avenue, Syracuse, NY 13210
Phone: (315) 470-7111 ~ Website: www.crouse.org

Crouse Hospital is Central New York's largest provider of maternity care services, delivering 
more than 4,000 babies annually, and is the state-designated regional referral center for 
high-risk neonatal intensive care services. 

Crouse also operates one of the longest-running and largest ambulatory surgery programs in 
the U.S. Other specialties include comprehensive diagnostic and interventional cardiac care 
(featuring the region’s only pediatric cardiac catheterization program); surgical services 
(including the latest advancements in robotic surgery); orthopedics; stroke care (Crouse is a 
NYS-designated stroke center and the fi rst 'Gold Plus' stroke hospital in Syracuse); oncology; 
and the region's only hospital-based chemical dependency treatment services. The hospital also 
operates the Crouse Hospital College of Nursing, providing critical nursing education to more 
than 300 students annually. 

JOSLIN DIABETES CENTER
SUNY Upstate Medical University
3229 East Genesee Street, Syracuse, NY 13214
Phone: (315) 464-5726 ~ Toll-free: (800) 668-4536
Website: www.upstate.edu/endo/healthcare/joslin/

Mission: The Joslin Diabetes Center at the SUNY Upstate Medical University is an affi liate of the 
Joslin Diabetes Center in Boston, and the only one of its kind in upstate New York. An 
internationally recognized leader in diabetes treatment, research, and education, the Joslin 
Diabetes Center is affi liated with Harvard Medical School and has been caring for the medical 
and emotional needs of people with diabetes since it was founded in 1898.

Services: The Joslin Center supports a multi-disciplinary team approach to effective diabetes 
management that includes the patient in setting healthcare goals and learning how to 
incorporate proper nutrition, weight control, and exercise into his or her lifestyle. To meet the 
special needs of people with diabetes, self-management diabetes education classes are offered 
focusing on weight-loss and living with diabetes. The diabetes self-management education 
program received Recognition by the American Diabetes Association for having met its high 
quality National Standards for Diabetes Self-Management Education Programs.
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ROSWELL PARK CANCER INSTITUTE
Elm & Carlton St., Buffalo, NY 14263
Phone: (877) 275-7724
E-mail: askrpci@roswellpark.org ~ Website: www.roswellpark.org 

Mission: The mission of Roswell Park Cancer Institute (RPCI) is to understand, prevent and 
cure cancer.  RPCI founded in 1898, was one of the fi rst cancer centers in the country to be 
named a National Cancer Institute-designated comprehensive cancer center and remains the 
only facility with this designation in Upstate New York. The institute is a member of the presti-
gious National Comprehensive Cancer Network, an alliance of the nation’s leading 
cancer centers; maintains affi liate sites; and is a partner in national and international 
ollaborative programs.

Services: New Patient Offi ce - 1-800-ROSWELL (1-800-767-9355), RPCI accepts all
individuals with a suspicion or diagnosis of cancer or related disease. Patients may be referred 
by a physician or may directly seek consultation and treatment. The Offi ce is open Monday – 
Friday, 8:00am-5:00pm. Call to seek consultations, second opinions and to refer patients.

Cancer Information Program - 1-877-ASK-RPCI (1-877-275-7724), The ASK RPCI Line is the 
public’s link to important cancer resources at RPCI. Trained information specialists provide 
information via the telephone or e-mail (askrpci@roswellpark.org) on all facets of cancer 
prevention, detection, treatment and rehabilitation, as well as information on RPCI services, 
conferences and clinical trials. The hours of operation are Monday – Friday, 9:00am-5:30pm.

Community Cancer Resource Center (CCRC) - (716) 845-8659, The CCRC receives visitors 
Monday – Friday. 9:00am-5:00pm and serves as a “clearinghouse” of vital, timely and easily 
accessible information on all topics relating to cancer.

Western New York Breast Resource Center - (716) 845-4432, serves as a “clearinghouse” of 
resources and information on breast health and disease.

Gilda Radner Ovarian Line: (800) 682-7426 
NYS HIV Counseling Hotline: (800) 872-2777 
NYS Smoker’s Quitline: (866) 697-8487

Support Groups - (716) 845-8022, Support groups afford an opportunity for patients, families 
and friends to discuss concerns, ask questions, share information and relate experiences coping 
with cancer. Offered through the Dept. of Social Work and Case Management.

Educational Opportunities - (716) 845-2339, Contact the Department of Educational Affairs for 
additional information on educational programs available through the Institute.

ST. JOSEPH’S HOSPITAL 
301 Prospect Street, Syracuse, NY 13203
Phone: (315) 448-5111 ~ Webste: www.sjhsyr.org

St. Joseph’s Health is a non-profi t regional health care system based in Syracuse, N.Y., 
providing services to patients throughout Central New York and northern Pennsylvania. From 
primary to specialty to home care, to our Magnet-recognized hospital, and in collaboration 
with our community partners, St. Joseph's Health is advancing the health of the communities 
we serve through an expanding range of healthcare services to ensure our patients achieve 
optimum long-term health.

SYRACUSE VA MEDICAL CENTER
800 Irving Avenue, Syracuse, NY 13210
Phone: (315) 425-4400 ~ Webste: www.syracuse.va.gov

UPSTATE UNIVERSITY HOSPITAL
700 East Adams Street, Syracuse, NY 13210
Phone: (315) 464-5540  ~ Website: www.upstate.edu/hospitals

University Hospital in Syracuse is part of SUNY Upstate Medical University and is the only 
academic medical center in Central New York. Academic medical centers are built around 
medical schools and research missions. 
As a medical enterprise SUNY Upstate serves 1.8 million people, covering one-third of the state. 
University Hospital in Syracuse is the hub of SUNY Upstate's clinical activities. Half of the nearly 
8,000 SUNY Upstate employees are connected to patient care.
University Hospital has long held the distinction of caring for among the most seriously ill and 

injured in the state. It is a Level-I trauma center and offers the new Golisano Children's Hospital, 
the region's only children’s hospital.
University Hospital's Joslin Diabetes Center is a NYS Center of Excellence and its Epilepsy 
Center is a Level 4, the highest designation possible.
University Hospital's New York State Designated Centers include:
Upstate Stroke Center Upstate Level I Trauma Center
Clark Burn Center Upstate Designated AIDS Center
New York State Designated SAFE site Upstate New York Poison Center

AUBURN PROBLEM SOLVING COURT - see page 17

AUBURN DOWNTOWN BID
128 Genesee Street, Auburn, NY 13021
Phone: (315) 252-7874
E-mail: stephanie@auburndowntown.org ~ Website: www.auburndowntown.org
Stephanie DeVito - Executive Director

Mission: DOWNTOWN AUBURN BID is a membership organization of residents, business and 
property owners, not-for-profi t organizations, and government entities. By means of advocacy, 
marketing, promotion, event planning research and collaborative efforts, the BID is committed to 
enhancing the appearance, economic viability and quality of life of the downtown community. 

Services: BID acts as a liaison with City government on important issues like parking and codes; we 
keep the Downtown streets and parks clean and maintain the fl ower pots and beds. We provide a 
searchable website with a complete directory of BID businesses, and educate the membership and 
public through bi-weekly e-news blasts and social media platforms. We refer property owners to 
businesses looking for space; and organize and promote events that draw people Downtown such as 
Founder's Day, Dollar Days, Majorpalooza, Annual Antique Car Show, Holiday Parade, Family Fun Day. 
BID staff also provides design assistance with color scheme, signage, furniture and artwork 
arrangement on site in the district.

Volunteer Opportunities: To help educate the public about the Pango Park by Phone program, to 
assist with events such as Founder's Day, Holiday Parade and Family Fun Day. Call staff for more 
custom-geared opportunities. No referral necessary, or eligibility requirements. 

Hours: Monday – Friday, 9:00am-5:00pm.

AUBURN PUBLIC THEATER
8 Exchange Street at Genesee, Auburn, NY 13021
Phone: (315) 253-6669 ~ Fax: (315) 702-8309
E-mail: info@auburnpublictheater.org ~ Website: www.auburnpublictheater.org 
Carey Eidel - Executive Director  E-mail: carey@auburnpublictheater.org 

Mission: Auburn Public Theater (APT) is an intimate, public theater space in downtown Auburn 
which fosters creative growth in the community. We present and produce plays, as well as challenge, 
educate and entertain children, young people and adults. This intimate performance space is home to 
actors, musicians, comedians, poets, dancers and artists alike. This new home also offers audience 
members a place where they can joyfully experience the world around them as well as safely 
experience the world within.

Services: APT has four distinct performing arts spaces: a 200-seat main stage theater, a 99-seat 
multi-use cafe space, a 65-seat cinema, and an educational studio. APT’s season includes a wide 
variety of productions: music, art, theater, cinema, and comedy are all part of our yearly lineup. 
We include local and visiting talent, from professional artists to favorite garage-bands. We feature 
multi-arts classes and workshops for children and adults, weekly feature fi lms and documentaries, 
and music nights on a regular basis. Our spaces are also available to rent to community groups for 
their own artistic, social, or business events.

Volunteer Opportunities: Many positions available in all aspects of theatrical production. 
Contact info@auburnpublictheater.org.

Hours: Box Offi ce and Lobby Hours are Tuesdays and Fridays 10:00am-4:00pm and one hour prior to 
every performance. Tickets are available online.



AUBURN RESCUE MISSION
51 Merriman St. Ext., Auburn NY 13021
Phone: (315) 282-7195 ~ Fax: (315) 282-7196
E-mail: gary.mann@auburnrescuemission.org ~ Website: www.rescuemissionalliance.org
Gary Mann - Program Manager

Mission: Share hope, end hunger & homelessness, change lives and strengthen communities one 
person at a time.

Services: Provide permanent and transitional supportive housing for homeless families.

Referral: All referrals are made through the Cayuga County Department of Social Services

Hours: Monday-Friday 9:00am-5:00pm

AUBURN UNITED METHODIST CHURCH
99 South Street, Auburn, New York 13021
Phone: (315) 253-6295
E-mail: auburnumc99@gmail.com ~ Website: www.auburnunitedmethodist.org  
Richelle Goff - Reverend

Mission: To make Disciples of Jesus Christ for the transformation of the world

Vision: To build our relationship with God and all people.

Services: Spirit fi lled worship every Sunday. Bible studies throughout the week. Children's ministries. 
Music ministries. Our church partners with Genesee Elementary school to provide food for children 
and adults on mid year school breaks and serves lunches all summer. Our church also partners with 
The Rescue Mission and their Family Transitions Program to provide meals on a monthly basis and 
provides hospitality several times throughout the year. Through our ministry of hospitality the church 
is open for many community groups: Brownie Troops, Narcotic Anonymous, Alcoholics Anonymous 
(daily), Karate Classes, Square Dancing and more! Throughout the year we support Calvary Food 
Pantry, host a Potato Drop, Provide items for Thanksgiving baskets, give away Christmas gifts to 
those in need and support The Salvation Army Bell Ringing.

Volunteer Opportunities: Differs throughout the year. Call for opportunities.

Hours: Sunday School 9:00am, Sunday Worship 10:30am, Summer Sunday Worship in the Garden 
July 1- Labor Day 9:00am. Weekday Offi ce Hours 9:00am-1:00p. 

AUBURN YMCA-WEIU
27 William St., Auburn, NY 13021
Phone: (315) 253-5304 ~ Fax: (315) 253-6153
E-mail: chris@auburnymca.net ~ Website: www.auburnymca.org 
Chris Nucerino - CEO

Mission: To put Christian principles in to practice that build healthy spirit, mind and body for all.

Services: Child Care Services - The Y offers childcare before and after school (at the YMCA and 
eight school sites in the city and county), during school vacations and holidays, as well as special 
programs such as preschool with wrap around care and Family Nights.

Health Information/Services - Trained staff offer advice on exercise programs, fi tness testing and 
evaluation, both to our members and the public. We offer several Wellness Lectures, given by 
community health professionals. We offer a yearly free blood cholesterol screening and Health Fair.

Health & Fitness Services - Services include therapeutic massage by a licensed massage therapist, 
group exercise classes, personal fi tness training, karate, fi tness evaluations, group cycling, preg-
nancy fi tness classes, racquetball lessons and leagues. 

Senior Citizens Services - We have an Active Older Adults program that offers activities and exercise 
classes for people 55 and over, such as forever fi t, Zumba Gold, Silver Sneakers and Senior Strength.

Aquatic Services - Trained staff offer swim lessons, water safety instruction, disabled swim 
programs, scuba instruction, water fi tness and a competitive swim team. 

Youth Services - Programs for youth through teens include preschool, Terrifi c Two’s, school-age 
child care, babysitting for members, School’s Out programs, youth sports and leadership develop-
ment.

Y Pals - Program promotes the positive development of a relationship between a mature adult 

volunteer and a child. The volunteer devotes time talking with, listening to, going places and doing 
things with a child; and provides a positive example. Volunteers must be 18 years of age or older and 
must be willing to meet with a child once a week for a few hours for one year. Children come primar-
ily from single parent homes and are between the ages of 6 and 12. 

Camping Services - Day and resident camping sessions are offered during the summer months at Camp 
Y-Owasco on Owasco Lake. KinderKamp is also offered for children ages 3-5 at the Auburn YMCA.

Skaneateles YMCA & Community Center - 97 State St., Skaneateles. YMCA members have 
access to aquatic services, ice skating and fi tness classes.

Volunteer Opportunities: Program volunteer opportunities, Policy (board of directors, committees), 
Mentoring, Youth sports, Swim lessons.

Hours: Monday-Friday 5:00am-9:30pm; Saturday 6:00am-7:00pm; Sunday 9:00am-5:00pm.

AURORA OF CNY, INC.
518 James St., Ste. 100, Syracuse, NY 13203
Phone: (315) 422-7263 ~ Fax: (315) 422-4792
TDD: (315) 422-9746 ~ 24–Hr Interpreter Hotline: (315) 422-7263 x800
E-mail: dchaiken@auroraofcny.org ~ Website: www.auroraofcny.org   
Debra L. Chaiken - President

Mission: To promote independence and opportunity for people who are blind, visually impaired, deaf, 
hard of hearing, late-deafened and deaf/blind in a three county area, including Cayuga County.

Services: Rehabilitation services include social work, adaptive daily living skills instruction, 
orientation and mobility instruction, low vision services, adaptive technology evaluation and training, 
children’s instructional services, Veteran’s Administration Hospital’s telephone switchboard service 
staffed by individuals with visual impairments, vocational & employment services, sign language 
instruction and sign language interpreting service. 

Volunteer Opportunities: Mass mailings, assist with special projects and fundraising events

Hours: Monday – Friday, 8:30am-4:30pm  
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BLUEFIELD MANOR HOUSING, INC.
516 Bluefi eld Manor, Auburn, NY 13021
Phone: (315) 258-8575 ~ Fax: (315) 258-7320
E-mail: csilvestrini@bluefi eldmanor.com ~ Website: www.bluefi eldmanor.com 
Cheryl Silvestrini - Administrator 

Mission: To enhance the lifestyles of senior citizens by providing the highest possible quality of life 
through the design and stewardship of moderately priced, independent living facilities, services, 
and programs.

Services: The senior retirement community features congregate apartment, duplex, and cottages 
located in a country setting. The congregate building includes 41 spacious one- and two- bedroom 
apartments designed to simplify day-to-day living. The residence features a variety of common areas, 
including a multi-purpose activity room, a parlor, main dining room, living room, laundry rooms, and 
guest rooms. This is in addition to an apartment with full-size kitchen, individually controlled heating 
and air conditioning, ample closet space, wall-to-wall carpeting, shower with seat, etc. Bluefi eld Manor 
provides a secure, safe, and clean environment; emergency response system; one nutritionally 
balanced meal per day; weekly laundering of bed linens and towels; apartment cleaning every other 
week; social, educational, and recreational activities; all utilities except telephone; scheduled local 
transportation; cable television; trash & snow removal; lawn care; management services; mail delivery 
to resident mailboxes; maintenance of the apartment and provided appliances; paid real estate taxes 
and more. Added services include additional meals; additional cleaning services; personal laundry; 
guest lodging and meals; garage; and additional storage (based on availability.) Staffed 24 hours a day.

BOOKER T. WASHINGTON COMMUNITY CENTER, INC.
23 Chapman Ave., Auburn, NY 13021
Phone: (315) 253-3207 ~ Fax: (315) 253-7271 
CHP/FHP/Medicaid Phone: (315)255-9275 
E-mail: info@btwcc.org  ~ Website: www.btwcc.org  
Executive Director – Denise Farrington

Mission: The Booker T. Washington Community Center provides assistance and resources that 
empower our children and community members to thrive through recreation, health and cultural 
programs; Booker T. Washington Center fosters an environment of inclusion and diversity with 
respect for the civil liberties of all within the community we serve.

Services:  Youth Programs: (After school) 3:15-6:15 PM weekdays (school year), for children ages 
5-12. This program provides a safe and supervised place for young children during the after-school 
hours. Activities include a half hour of homework help, dance and exercise programs, arts and crafts, 
daily snack, fi eld trips, sports including soccer program, and nutritious dinner. FREE. BTW @ Auburn 
High School: 2:30-6:00pm, Monday - Friday (school year) for teens in grades 9-12. Teens may partic-
ipate in cooking classes, arts & crafts projects, boxing lessons, bowling, roller skating, drum lessons, 
zumba classes, yoga classes, as well as many other recreational activities. Tutoring and other
educational support is offered on site by high school teachers. Computer labs are available for 
educational or recreational purposes. Daily snack and well balanced dinner is provided. FREE. 
College Prep Time: The College Prep program is offered to youth registered in the high school 
afterschool program. The program focuses on preparation for college entry, including FAFSA form 
assistance, college visits, SAT and ACT application assistance, waiver requests and general college 
readiness help. Overnight college tours are offered during school breaks.  Students get the 
opportunity to visit many campuses throughout the year. FREE. Drop In Teen Center: Evening 
program for youth grades 9-12, 6:00-8:00pm Monday, Wednesday, and Thursday on all full school 
days. Activities include computer lab, boxing lessons, drum lessons, basketball, and other 
recreational activities. Transportation home is provided after the program. FREE. Auburn Junior High 
School Evening Program: Students in grades 7th and 8th attend evening programs from 6:00 until 
8:00 on Tuesday and Fridays.  Youth participate in bowling, roller skating, basketball, mentoring, and 
one on one tutoring. Transportation home is provided. FREE. Summer Program: Monday-Friday 
6 weeks July through August. Activities include academics, arts, games, physical fi tness, and 
swimming, skating and weekly fi eld trips. Senior Program: This program is offered every Wednesday 
at 12:00pm for all persons 55 or older. Activities include a weekly luncheon, recreation activities, 
health and nutritional education, and community outings. FREE.

Volunteer Opportunities: Maintenance.

Fees: All programs are free, with the exception of the Youth Summer Program.

Hours: Monday – Friday, 9:00am-6:00pm. Summer Hours: 8:00am-4:30pm.

BOYLE (Edward T.) CENTER & BOYLE SENIOR CENTER, INC.
149 Genesee St., Auburn, NY 13021
Phone: (315) 253-6178 ~ Fax: (315) 253-6178
E-mail: maggiewells395@gmail.com ~ Website: www.boylecenter.com
Maggie Wells - Program Director/Service Coordinator
Lisa Enge - Property Manager (315) 253-0335

Mission:  Boyle Senior Center, Inc. serves as a focal point whose purpose it is to promote the well-
being of all older Cayuga County residents and to encourage their involvement with the community 
by providing comprehensive services for health education and counseling, social and recreational 
activities, and community service and learning opportunities.

Services: 150 one and two bedroom subsidized apartments in a secure environment for individuals 
who are able to live independently and are 62 or older or mobility impaired. Residents must meet 
HUD income guidelines to be eligible for occupancy. Federal rental assistance is provided and tenants 
pay no more than 30% of their monthly adjusted income for this housing.  Building houses the 
offi ces of City of Auburn RSVP and the NY Connects Long Term Care Offi ce.

Senior Center - Community residents age 55 or older. Daily hot meals served at noon Monday 
through Friday; suggested donation $3.00; Home Helpers Referral Service, medical insurance 
assistance, legal assistance, health education programs.  Programs and classes include cards, 
bingo, art, exercise, writing class, blood pressure, phlebotomy lab, entertainment and parties.  Other 
services offered are meeting rooms for use by organizations serving seniors; volunteer opportunities 
through City of Auburn RSVP and Home Helpers.

Hours: Monday – Friday, 8:30am-4:00pm (except holidays) 

C.H.A.D. (CONFIDENTIAL HELP FOR ALCOHOL AND DRUGS, INC.)
75 Genesee St., (Entrance on Dill St.), Auburn, NY 13021
Phone: (315) 253-9786 ~ Fax: (315) 253-7502
E-mail: carolined@chadcounseling.org
Kevin Hares, CASAC - Executive Director
Caroline Rouen Dixon, LCSW-R, CASAC - Clinical Director

Mission: We seek to enable individuals to improve the quality of their lives and reach their full 
potential by treating the disease of chemical dependency through physical, mental and spiritual 
rehabilitation. 

Services: Assessment/Evaluation - The agency provides comprehensive substance abuse 
evaluations for individuals who are in need of assessing their treatment needs.  This service is also 
available to a variety of agencies/programs who require evaluations as part of their programming 
needs (Drug Court, courts, DDP, PINS, DWI, etc.)

Education Therapy Program - This service is focused on those who have experienced some level of 
problems in their lives as a direct result of their alcohol/substance abuse, over 14 weeks in duration. 
This is a non-intensive program which meets one time per week for 1 hour per session to 3 hours per 
session. There are AM and PM groups available.

Adult Intensive Outpatient Program (IOP Men’s, Women’s, Co-Ed) - This program is designed to meet 
the treatment needs of those individuals who are chemically dependent or have failed at the Education 
Therapy level.  It is a medically supervised program.  These groups meet two or three times per week 
in conjunction with Education Therapy for 1.5 hours per session.

Relapse Prevention Program - This program is designed to address the needs of those with previous 
treatment experience and relapse.

Young Adult Program - To meet the emerging treatment needs of adolescents between the ages of 12 
and 18. The program consists of individual and group treatment designed to provide education on the 
symptoms and impact of abuse/chemical dependency along with the introduction of skills that will 
support positive change.  

Medication Assisted Therapy - This program has two components available to C.H.A.D patients 
engaged in outpatient treatment:

     Mental Health - Patients are assessed by a Board certifi ed Physician when mental health issues 
present in early recovery and throughout treatment. Medication may be prescribed and monitored 
by regular visits with the physician throughout the course of Outpatient Treatment. Compliance with 
Outpatient Treatment recommendations is required to participate in this program.

     Medication Therapy - Patients with a history of Opiate and or other addictions, may be assessed 
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by our Medical Staff to determine if they are appropriate for Medication Assisted Treatment. Fre-
quency of medication/assessment visits is determined by the physician. Compliance with Outpatient 
Treatment recommendations is required to participate in this program.

Additional programming - C.H.A.D. offers additional programs for those in need of a specialized 
focus, or for those interested in furthering their progress in recovery. SOS Group (Suboxone & Opiate 
Support).

Additional treatment programs - offered include Dual-Recovery, co-Dependency, Men’s Trauma, 
Women’s Trauma and Spirituality.

Cayuga County Jail Program - The services are basic assessment and screening for substance abuse/ 
dependency with the intent to facilitate the referral to the indicated level of care such as outpatient, 
inpatient or detoxifi cation. Local judges, attorneys, and family members utilize this service. If you 
wish to request the program, please call or write the agency, which in turn will instruct the jail 
counselor to seek out the inmate to gather the necessary information.

Prevention Program - The prevention program consists of two school-based services:

     The Dart Program is a science-based primary prevention program designed to meet the needs of 
school aged youths in grades K-6.

Hours: Monday – Friday, 8:30am-4:30pm (all services by appointment only). Evening groups are 
available between 6:00 and 9:00pm.

CALVARY FOOD PANTRY CNY, Inc.
90 Franklin St. Auburn, NY 13021
Phone: (315) 252-7772
E-mail: calfpcny@localnet.com ~ Website: www.calvaryfoodpantry.com 

Nancy Sheffi eld - Executive Director

Mission: The mission of Calvary Food Pantry is to meet emergency needs of residents of our desig-
nated geographical area of Auburn and to advocate for the alleviation of hunger in Cayuga County.

Services: Provide food and referrals to individuals and families in need. Calvary Food Pantry operates 
a 5 raised bed garden at the Home directly across from the pantry. The food grown in the garden is 
then distributed to guests who use the pantry.

Volunteer Opportunities: Food pantry worker, gardening.
Hours: Monday and Wednesdays 10:00am-5:00pm. Emergency calls taken care of as needed.

CAMP CASPAR GREGORY
1803 Lake Road, Aurora, NY 13026
Email: director@campgregory.org ~ Accredited by The American Camp Association

Mission:  Camp Gregory's mission is to offer opportunities for campers to live and work together 
in nature, to experience the physical, emotional, spiritual and environmental dimensions of life.  It 
is also a place where everyone is valued as a unique person. Campers will enjoy the lake with water 
activities such as swimming, canoeing and aquatic games, and will explore the wildlife habitat at our 
lakeside location, learning how to be caretakers of the earth.  
Camp Gregory, Inc. is a non-profi t organization dedicated to providing camping and outdoor learning 
and recreational experiences for people of all ages. 
Camp Gregory was established in 1941 with a mission to serve local families. We are proud to host 
the grandchildren of our earliest campers and plan to continue providing values-based summer camp 
experiences for generations to come. 

Services: Day and over-night camps for children run concurrently for four weeks each summer, and 
the facilities are available for rental at other times from May through October.  

CATHOLIC CHARITIES OF THE FINGER LAKES (CCFL)
134 E. Genesee St., Auburn, NY 13021
Phone: (315) 253-2222 ~ Fax: (315) 252-9824
Regional Offi ce: 94 Exchange St., Geneva, NY 14456
Phone: (315) 789-2686 ~ Fax: (315) 789-5785
E-mail: ccfl @dor.org ~ Website: www.catholiccharitiesfl .org
Facebook: www.facebook.com/pages/Catholic-Charities-of-the-Finger-Lakes/140210189340849
William Lamb - Director of Services

Mission: Our Mission is… Help people in need, especially children and families at risk, and to 
advocate for social justice, in fulfi llment of Catholic Charities of the Diocese of Rochester’s 
mission to build a just and compassionate society rooted in the dignity of all people.

Services: TANF Case Management Program - One-on-one, supportive services designed to assist 
families in reaching and/or maintaining healthy self-reliance and fi nancial literacy.  Includes 
budgeting, job readiness assistance, goal planning, and strategies to achieve success and improve 
living skills. Referrals are received from Cayuga County Health Department

Parenting Case Management Program - Participants are referred from the Department of Health & 
Human Services.  The program utilizes home-based, parenting education, advocacy and support, 
including evidence-based, specifi c curriculums, focused on increasing parenting skills & 
developmental information teaching.

Emergency Services - Information, referral and advocacy to individuals and families in crisis 
plus collaboration with other human services agencies, churches, service groups, etc. Help 
individuals learn to use community resources. May provide limited fi nancial resources (depending on 
client need and current donations/grants).

Homeless Coordinator at DHHS. Opioid Outreach Educator
SSI/SSD Case Management - Provides services, case management and advocacy for individuals in 
Cayuga County seeking eligibility for Supplemental Security Income (SSI) plus referrals to, and work 
with, legal assistance. Provides information and referrals to meet client needs. Individuals need to be 
referred by Cayuga County DHHS.

Supervised Visitation - Families are referred from Cayuga County DHHS or Family Court for 
supervision of visits with parents whose children are in foster care. Referrals are available for youth 
as they move out of the Foster Care System. Fee-for-service for referrals from Family Courts can be 
accommodated.  

Justice and Peace Outreach - We work with community partners to address issues concerning the 
poor and vulnerable, encouraging community engagement, and education by convening stakeholders 
on a regular basis; communicating events and information, and providing training and educational 
programs on public policy.

Referral: Some programs require referral. Please call for more information.

Volunteer Opportunities: Clerical receptionist

Hours: Monday – Friday, 8:30am-4:30pm. Appointments with clients may be held at other times, 
depending on the program.

CATO-MERIDIAN COMMUNITY RECREATION CENTER
2851 NYS Rt. 370 East, Cato, NY 13033
Phone: (315) 626-6735 ~ Fax: (315) 626-2888
E-mail: catoreccenter@yahoo.com ~ Website: www.catomeridian.org/reccenter.htm
Kim Bratt - Director

Mission:  Promote better health and well-being in the community through social, recreational, 
therapeutic and physical activities.

Services: A shared use facility between Cato-Meridian Central School and its community. Programs 
offered include water aerobics, swim lessons, kickboxing, yoga, karate, Zumba, Arthritic Foundation 
aquatic program and osteoporosis exercise class. The center is equipped with a regulation 
gymnasium, an indoor walking track, a community room, a 25-yard/6-lane pool and viewing balcony, 
a fi tness room offering free weights, strength training and cardiovascular machines. Snowshoes are 
now available for use during winter months. There are also fi ve fi tness stations located on a nature 
trail outside of the Rec Center available for use.

Volunteer Opportunities: Fitness room attendant, after school program, Osteoporosis instructor, and 
front desk aide.

Hours: Monday-Friday 6:00am-8:30pm. Saturday 7:30 am-12:00pm. Sunday (November 1st – March 
31st) 10:00am-3:00pm.
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CAYUGA CENTERS 
101 Hamilton Ave., Auburn, NY 13021
Phone: (315) 253-5383 ~ Fax: (315) 253-7278
E-mail: christine.moulton@cayugacenters.org ~ Website: www.cayugacenters.org 
Edward Myers-Hayes - President & CEO
Christine Moulton - Vice President of Development

Mission: Our mission is to help children, families, and individuals to grow as independent, healthy 
and productive citizens through quality counseling, out-of-home care, and support services. We do 
this in partnership with those we serve as well as government agencies and other service providers. 

Services: Our programs include out-of-home care, community-based interventions, and services for 
people with intellectual and developmental disabilities.

Treatment Family Foster Care (TFFC) places youth in homes with highly motivated, trained, and 
supported foster families. This program is a successful and cost-effective alternative for adolescents 
who are particularly challenged by a group setting. Contact Kari Smith, Director of CNY Treatment 
Family Foster Care, at 315-253-5383, Ext 1162 or kari.smith@cayugacenters.org. 

Community-Based Interventions help stabilize families in confl ict. They include home-based 
counseling focused on family strengths, and help families learn skills needed to keep their children 
safely at home.  For information contact Cindi Pagan, Vice President of Community-Based Interven-
tions at 315-253-5383, Ext 1243 or cindi.pagan@cayugacenters.org. 

Services for People with Intellectual and Developmental Disabilities include Care Coordination, 
weekday and weekend respite programs, and day and residential habilitation.  For information, 
contact Shannon Abate, Vice President of SPwDD Services at Phone: (315) 253-5383, Ext 1235 or 
shannon.abate@cayugacenters.org. 

Referral: Required. Be in touch with the agency contact person to learn how to make a referral for 
each program. 

Hours: Monday – Friday, 8:00am-5:00pm. Many programs and services are provided at times 
convenient to each family. 

CAYUGA COMMUNITY HEALTH NETWORK, INC.
2119 West Genesee Street Road, Auburn, NY 13021
Phone: (315) 252-4212 ~ Fax: (315) 252-3678
E-mail: jsoule@cayugahealthnetwork.org ~ Website: www.cayugahealthnetwork.org   
Jessica Soule - Executive Director 

Mission: To build a healthier Cayuga County by improving access to quality health care services, 
promoting healthy lifestyles and disease prevention programs

Services: The Cayuga County Community Health Network is a rural health network, funded through 
the Charles D. Cook Offi ce of Rural Health of NYS. Our focus is delivering services or partnering to 
build a strong community through healthy lifestyles.

Chronic Disease Self-Management - A Healthy You! is a six-session workshop that helps people with 
ongoing health conditions and caregivers learn practical techniques to handle their symptoms, live 
with their conditions, and improve their lives. Topics include medication adherence, diet, staying 
active, relaxation, better sleep and more.

Diabetes Support - Those who have been recently diagnosed or need more information can call to 
receive a free toolkit with information and tools to assist in understanding how to manage type 1 and 
type 2 diabetes.

Health Apps - Did you know that your tablet can help you lose weight? Staff will guide people through 
how to use their electronic devices to track their food and physical activity. For people with little to 
modest experience with electronics.

Healthy Neighborhoods Program - Staff identifi es potential hazards in the home, and provides 
education and free supplies based on their fi ndings. The goal is to make homes safer, families 
healthier, and reduce injuries and problems. Open to residents of Auburn, Locke or Moravia.

Housing Resources - This annual workshop presents information to landlords and property managers.

National Diabetes Prevention Program - People who are prediabetes, either with a 5.7-6.4 A1c blood 
glucose test or from a risk factor assessment, can prevent or delay developing type 2 diabetes 
through this evidence-based program that provides tools, education and social support. People will 
learn small changes they can make that will lead to them being more active, reducing their weight, 
and reducing their risk of diabetes.

Population Health Improvement Program - CCHN is the county agent responsible for engaging and 

connecting people and organizations to explore shared challenges to fi nd solutions to make the 
community healthier and improve quality of life.

Hours: Monday – Friday, 8:00am-4:00pm. Many programs and services are provided at times 
convenient for residents.

CAYUGA COUNSELING SERVICES, INC.
17 E. Genesee St., Auburn, NY 13021
Phone: (315) 253-9795 ~ Fax: (315) 253-3255 
E-mail: hpetrus@cayugacounseling.org ~ Website: www.cayugacounseling.org  
Heather Petrus, MS, LMHC - Executive Director 

Mission: We seek to enable all individuals to improve the quality of their lives and to promote 
emotional health and well-being, with a special emphasis of providing services to children, young 
adults and families. 

Services: The agency offers a comprehensive range of services across several disciplines for 
children, families, adults and couples. Please consult our website or call if you have any questions. 

Mental Health Clinic - Professional staff offer confi dential counseling services for the full range of 
mental health issues that include evidence based treatment and traditional psychotherapies. Outreach, 
education and treatment are offered to the elderly. Offi ce, home and school based clinic services 
provided. Medicaid, insurance, sliding fee scale.  Jackie Bex jackieb@cayugacounseling.org.

Child/Adolescent Day Treatment - A joint program with BOCES provides education and mental health 
services within an integrated classroom setting for children ages 5-18 with serious mental health 
needs. Nikola Wall, Director. 

Employee Assistance Program - Provides immediate, short-term assessment, counseling, wellness 
workshops and critical incident debriefi ng by contract with employers. Linda Murphy, LMHC, Director

RESPECT - A weekly psycho-educational group program for domestic violence offenders to assist 
them in examining and changing their attitudes and beliefs about violence. Court ordered fees. Evie 
Noden, Coordinator. 

Children’s Area Resources and Enhanced Services (CARES) - Children’s Crisis Services - Provides 
crisis intervention, coordination, planning and facilitation of services for children, ages 5-17, with 
serious emotional, behavioral issues, who are at risk of out of home placement and/or hospitalization. 
No fee. Evie Noden evien@cayugacounseling.org. 

Children’s Crisis Respite - For children with mental health needs who would benefi t from a temporary 
short-term (21 day) placement while a long term care plan is negotiated. No fee. Evie Noden, Director. 

Coordinated Children’s Services Initiative (CCSI) - A collaborative approach to support families with 
children who experience emotional and behavioral diffi culties. Services include family focused, 
strength based service planning, monitoring and advocacy. No fee. Evie Noden, Coordinator. 

Parents as Partners - Parents who have been through similar experiences offer support information and 
encouragement to parents of children with emotional/behavioral issues. No fee. Ruth Stewart, Coordinator. 

Intensive Family Services Program - Home-based educational and support services for parents, to 
help families at risk of abuse/neglect. No fee. Ruth Stewart, Coordinator. 

Sexual Assault Victim Advocate Resource (S.A.V.A.R.) - Cayuga County’s Rape Crisis Program. 
Hotline Number (315) 252-2112. Crisis intervention, counseling, 7 day/24 hour hotline for victims of 
sexual assault, advocacy and therapy. No fee. For complete description see separate listing in 
directory, page. Heather Petrus, MS, LMHC - Executive Director hpetrus@cayugacounseling.org.

Child Advocacy Center - A best practice, multi-disciplinary approach to interviewing and treating 
child victims of sexual abuse/severe physical abuse and investigating and prosecuting the offenders. 
Forensic medical exams conducted on site at 24 Seminary Avenue. For complete description see 
separate listing in directory. Heather Petrus, MS, LMHC - Executive Director
hpetrus@cayugacounseling.org.

Pre-Trial Diversion Program - A voluntary rehabilitation program for 16 to 21 year-old youths that 
enables them to avoid the stigma of a criminal conviction. Counseling, support, community service 
opportunities are offered. No fee. Evie Noden, Coordinator. 

Alternative Sentencing Program - Allows eligible non-violent adult defendants the opportunity to 
perform community service in lieu of incarceration. Application fee. Evie Noden, Coordinator

Pre-Trial Release - Affords all eligible, un-sentenced, jailed defendants an opportunity to be released 
pending future court appearance. No fee. Evie Noden, Coordinator. 

Supporting Member

Supporting Member
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Youth Court - An alternative system of justice, operated by youth, designed to hold youth 
accountable for their actions and to redirect them from negative behavior. See listing in directory for 
more information. Bob Benz, Coordinator. 

PINS/JD Adjustment Services - A best practice, multi-disciplinary approach where referred youth and 
their families participate in an assessment and case planning process which leads to counseling, case 
management, and crisis intervention services as alternatives to Family Court placement. 
Referrals through Cayuga County Probation Department. No fee. Lisa Biljanoski, Coordinator. 

Juvenile Special Supervision Program - A 24 hour/7 day a week service that provides a community 
based alternative to detention. Lisa Biljanoski, Coordinator. 

Medicaid Service Coordination - Cayuga Counseling Services, Inc. specializes in working with 
children and adults with dual diagnosis of MR/DD and mental health needs. This is a Medicaid 
funded program operated under the Offi ce of Mental Retardation/Developmental Disabilities.  Linda 
Murphy, LMHC, Coordinator.

Volunteer Opportunities: SAVAR advocates and other volunteers are welcome to assist in several of 
the programs. For information, call the Director or Coordinator of the specifi c program for which you 
wish to volunteer. 

Hours: Monday – Thursday, 9:00am-7:00pm; Friday, 9:00am-5:00pm; evenings and Saturday by 
appointment. 

CAYUGA COUNTY AGENCIES
CAYUGA COUNTY AGENCY: CAYUGA COMMUNITY COLLEGE
Auburn Center: 197 Franklin St, Auburn, NY 13021
Phone: (315) 255-1743 ~ Fax: (315) 255-2117
Fulton Center: 11 River Glen Drive, Fulton, NY 13069
Phone: (315) 593-9300 ~ Fax: (315) 592-4143
Website: www.cayuga-cc.edu
Brian M. Durant - President
Dr. Anne J. Herron - Provost and Vice President for Academic Affairs 
Jeffrey Rosenthal - Vice President for Student Affairs 
Dr. Daniel DoBell - Vice President for Administration and Treasurer 

Mission: Academically, fi nancially, and geographically accessible to a diverse student population, 
Cayuga Community College provides a strong liberal arts foundation for further study and career 
preparation. The College also addresses identifi ed community needs through targeted training and 
personal enrichment programs. By sustaining academic excellence within a supportive learning 
environment, the College, a careful steward of human and fi scal resources, serves as a valuable asset 
to the development of our local, regional, and global communities.

Services: Cayuga offers small classes, dedicated teachers, fi nancial aid, honors study, transfer 
counseling, and a wide range of degree and certifi cate programs. Students can enroll full-time or 
part-time at the Auburn and Fulton campuses. Classes are offered days, evenings, Sundays, and 
online. In addition, programs arranged with area employers and school districts bring Cayuga 
courses directly to high schools and workplaces. More than 40 percent of Cayuga graduates transfer 
to four-year programs to pursue long-term education and career goals.

Hours: College hours call (315) 255-1743 or visit www.cayuga-cc.edu. 

CAYUGA COMMUNITY COLLEGE FOUNDATION
197 Franklin Street, Auburn, NY 13021
Guy Cosentino - Executive Director ~ Email: gcosentino@cayuga.cc.edu

Mission: The mission of the Cayuga Community College Foundation, Inc., an autonomous body, 
shall be to enhance and provide assistance for educational and other related programs of Cayuga 
Community College. The Foundation will continually seek to provide growth and improvement 
opportunities to the College, its students and staff through fund raising activities and through 
diligent fund management.
The Cayuga County Community College Foundation, Inc., creates student scholarships, initiates 
new programs, purchases current equipment, renovates classrooms to incorporate new learning 
technologies, and complements the College’s operating budget in ways that enhance our service 
to the community.

CAYUGA COUNTY AGENCY: CAYUGA COUNTY ASSIGNED COUNSEL PROGRAM
2nd Floor, 152 Genesee St., Auburn, NY 13021
Phone: (315) 253-1402 ~ Fax: (315) 253-1544
E-mail: lhoskins@cayugacounty.us
Website: www.cayugacounty.us/CountyGovernment/AssignedCounselProgram.aspx 
Lloyd E. Hoskins - Administrator

Mission: “In our adversary system of criminal justice, any person who is hauled into court, who is 
too poor to hire a lawyer, cannot be assured a fair trial unless counsel is provided to him.” Gideon 
v. Wainright, 372 U.S. 335 (1963).  Through the Cayuga CountyAssigned Counsel Program, legal 
counsel is provided for those who have been arrested and charged with a crime or for those who are 
respondents in family court involving visitation, family offenses, and/or custody proceedings.  

Services: Twenty-six attorneys have contracted with Cayuga County to provide legal services on a 
rotating basis for felony, misdemeanor and/or family court. Eligibility for legal counsel is made on a 
case-by-case basis. Consideration in the appointment of legal counsel is based on income, 
assets and debts, the seriousness of the charge and the complexity of the case. 

Eligibility: 125% of the current poverty guidelines by family size as determined by Department of 
Health and Human Services.

Hours: Monday - Friday, 8:30am-4:30pm. 

CAYUGA COUNTY AGENCY: CAYUGA COUNTY CLERK’S OFFICE
160 Genesee St., Auburn, NY 13021
Phone:  (315) 253-1271 ~ Fax: (315) 253-1653
E-mail: sdwyer@cayugacounty.us    
Sue Dwyer - County Clerk

Mission: To provide excellent and effi cient customer service

Services: Passport Applications and Photos; Veterans Discharge papers; Deeds, Mortgages, 
and Survey Maps; Court Records; Judgments; Certifi cates of Business (DBA’s) ; and Divorce Records. 
Partnerships No fee Notary Public Available. The offi ce does not maintain birth, death or marriage 
records. Please contact the City or Town Clerk in which the event took place.

Hours:  Regular: Monday – Friday, 9:00am-5:00pm. Counter closes at 4:45pm.  Summer Hours: July 
& August  8:00am - 3:45pm.

CAYUGA COUNTY AGENCY: CAYUGA COUNTY COMMISSIONER OF JURORS
1st Floor, 152 Genesee St., Auburn, NY 13021
Phone:  (315) 237-6450 ~ Fax: (315) 237-6451
Kelly Wejko - Commissioner

CAYUGA COUNTY AGENCY: CAYUGA COUNTY COURT
1st Floor, 152 Genesee St., Auburn, NY 13021
Phone: (315) 237-6450 ~ Fax:  (315) 237-6451
Thomas G. Leone - Judge (elected)
Mark H. Fandrich - Judge (acting)
Kelly Wejko - Chief Clerk

CAYUGA COUNTY AGENCY: CAYUGA COUNTY COMMUNITY 
MENTAL HEALTH CENTER
146 North Street, Auburn NY 13021
Phone: (315) 253-0341 ~ Fax: (315) 253-1687
Email: mentalhealth@cayugacounty.us
Website: www.cayugacounty.us/Community/Mental-Health
Ray Bizzari, MPA - Director of Community Services ~ Jennifer Coughlin - Deputy Director

Mission: To provide quality mental health services to Cayuga County residents. Mental health 
professionals work with individuals and their families/signifi cant others supporting them with a 
person centered philosophy which is respectful, mutual and focused on recovery.

Services: Clinic Treatment - The Outpatient Clinic is licensed by the New York State Offi ce of Mental 
Health and has professionally trained and licensed staff who provide treatment designed to reduce 
symptoms, and improve patient functioning, Services include assessment and treatment planning; 
individual, group, and family therapies; medication evaluation, therapy, and education; symptom 
management; and crisis intervention services. 
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Single Point of Access - SPOA was established to ensure that effective and comprehensive services 
are provided to individuals with mental health service needs.  The Cayuga County Community Mental 
Health Center coordinates the County's Adult SPOA program.  The SPOA committee consists of 
community service providers who meet regularly to coordinate and plan services for those individuals 
in need.  Requests for SPOA can be made by completing the SPOA application and returning it to the 
SPOA Coordinator at the Mental Health Center or faxing to the SPOA Coordinator at (315) 253-1687.  
To obtain a form, contact the Coordinator by calling (315) 254-0341.

Care Management - The Care Management Program is for adults with complicated health needs that 
include multiple chronic health conditions and/or on-going psychiatric conditions. Care managers 
work with people to identify their needs and make a plan of care to meet these needs. The Care 
Manager will help the individual to manage this plan of care by accessing appropriate services in 
various systems of care, facilitate communication across health care providers, and assist the 
individual in following the plan of care. Community referrals for Adult Care Management can be made 
through SPOA. 

Crisis Services - A crisis service is available 24 hours a day, 7 days a week.  During business hours, 
patients may walk in or call (315) 253-0341. After business hours, patients may call (315) 253-0341 
and the call will be forwarded to Contact Community Services and calls will be screened by their 
trained crisis line staff. Professional Mental Health Center staff will provide consultation as needed.  
Phone: (315) 253-0341 to access crisis services.  In addition, the Mental Health Center contracts 
with Contact Community Services to provide a free, confi dential counseling line offering "A safe place 
to talk things out". This line is not intended for crisis situations but for those times when you just 
need someone to talk to.

Families Access to Services Team (FAST) - FAST is a cross system collaboration of county 
providers and school partners designed to be the "single door" for families to access home and 
community based supports.  FAST was developed as a result of Cayuga County's System of Care 
participation and designed for families with children who have signifi cant behavioral health needs 
around the following desired outcomes: Promoting wellness of children and youth across their 
lifespan; Multi-system sharing of resources and responsibilities; Providing an array of necessary 
and appropriate services and supports.  In collaboration with families served, service providers and 
schools make referrals to FAST.  FAST then contacts the family to explore options and 
initiate requested services.  For more information, contact FAST at (315) 294-8180 or email at 
FAST@cayugacounty.us.

The Hotline number is Phone: (877) 400-8740.

Eligibility: Cayuga County residents with a primary mental health diagnosis.

Fees: Most insurances; sliding scales

Hours: Monday - Friday 8:00am-5:00pm. Other hours by appointment. Crisis service 24 hours per 
day. Clients may call (315) 253-0341 to make an intake appointment for clinic services. We also 
encourage you to walk-in for intake appointments between 8:30am and 3:30pm. 

PC2 (PEERS OF CAYUGA COUNTY SQUARED)
C/o CCCMH, 146 North St., Auburn NY 13021
Phone: (315) 294-8056 ~ Fax: (315) 294-8056
Phone: (After Hours) (315) 253-5919
E-mail: peersofcc@aol.com 
Margaret Finney - Coordinator

Mission:  To support people in Cayuga County who have been labeled with a mental illness and 
are in various stages of their recovery process.

Services: Systems advocacy, peer support and peer mentoring.

Hours: Monday, 10:00am-3:00pm; Thursday, 3:00pm-8:00pm; Friday by appointment.

CAYUGA COUNTY AGENCY: CAYUGA COUNTY DEPARTMENT OF 
PLANNING & ECONOMIC DEVELOPMENT
5th Floor, 160 Genesee St., Auburn, NY 13021
Phone: (315) 253-1276 ~ Fax: (315) 253-1499
E-mail: planning@cayugacounty.us ~ Website: www.cayugacounty.us 
Stephen F. Lynch - Director of Planning & Economic Development

CAYUGA COUNTY AGENCY: CAYUGA COUNTY DEPARTMENT 
OF SOCIAL SERVICES
160 Genesee Street, Auburn, NY 13021
Phone: (315) 253-1011 ~ Fax: (315) 253-1409
After Hours On Call Emergency Phone Number: (315) 253-6272 (Answering Service)
NYS Child Abuse Hotline: (800) 342-3720
Website: www.cayugacounty.us/Community/Social-Services
Raymond Bizzari, Director of Social Service
Robin Sheehan, Prinicpal Typist  Phone: (315) 253-1365

Mission: We promote and protect the heath and well-being of the individuals, families and the 
community we serve.

Services: Temporary and Emergency Assistance: Administers family assistance programs, including 
emergency assistance, cash, HEAP and employment services. Contact Phil Bauso, Director, Phone: 
(315) 253-1260.

Medical Assistance/SNAP: Administers medical assistance programs, including SSI and waiver 
services and SNAP. Contact Phil Bauso, Director, Phone: (315) 253-1260.

Individuals can check eligibility for government programs at www.myBenefi ts.ny.gov

Children and Family Services: Administers Adult Services, Child Protective, Child Daycare, 
Family Preventive, Child Foster Care, Adoption and several related programs. This division provides 
intake, case planning and case management services. Visit Website: www.cayugafostercare.org 
For information, call Christine Bertot. Phone: (315) 253-1207.

Child Support Collection Unit:  Administers all child support collection activities for Cayuga County 
for Public Assistance as well as non-public assistance families. Contact Terry Nolan, Director. 
(315) 253-1380. Email: CSEWEBcayuga@dfa.state.ny.us

Case Integrity Division:  Investigates compliance and fraud issues in all public assistance programs, 
medical assistance programs and child day care programs. Referrals are made from within the 
agency, the general public (may remain anonymous), and criminal justice agencies. Contact Linda 
Smith, Director.  Phone: (315) 253-1313.

NY Connects Long Term Care Offi ce - Boyle Center, 149 Genesee St., Auburn, NY 13021
Services include information and referral, intake and screening, home assessment/evaluations, care 
plan development, case management and community PRI assessment (screening for nursing home 
placement), and access to Medicaid home care programs and Offi ce for Aging programs such as 
caregiver support, respite and EISEP (home care). Contact Ann Guarino, Director. 
Phone: (315) 253-1100. Fax: (315) 253-1119.

Hours: Monday - Friday, 8:00am-5:00pm except July and August when hours change to 8:00am-
4:00pm.  A caseworker is "on call" 24 hours for emergency services at Phone: (315) 255-6272.

CAYUGA COUNTY AGENCY: CAYUGA COUNTY DISTRICT ATTORNEY
95 Genesee Street, 1st Floor Auburn, NY 13021
Phone: (315) 253-1391 Fax: (315) 253-1521
E-mail: cayugada@cayugacounty.us
Jon Budelmann - District Attorney

Hours: 9:00am-5:00pm, July and August 8:00am-4:00pm

CAYUGA COUNTY AGENCY: CAYUGA COUNTY DUAL DIAGNOSIS TASK FORCE 
(Intellectual Disability and Mental Health Needs)
C/o Cayuga Counseling Services, 17 E. Genesee St., Auburn, NY 13021
Phone: (315) 253-9795 ~ Fax: (315) 253-3255
Website: www.cayugacounseling.org 
Andrea Hansen, OPWDD- Task Force Chairperson

Mission: The Task Force’s mission is to develop collaborative relationships among Mental Health 
Providers in Cayuga County. The primary goal is to promote integration of systems in order to break 
down barriers and ensure access to services assisting individuals to successfully meet their goals.

Services: Through coordination and collaboration the task force identifi es needs, gaps in services 
and barriers to services; enhances existing services and develops services to address gaps; and 
coordinates cross systems trainings for providers, families and consumers. Cases for review 
accepted by referral Agencies participating in the Task Force Dual Diagnosis include Cayuga 
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Counseling Services, ARC of Seneca Cayuga, Cayuga Centers, John E. Gavras Center, Cayuga County 
Community Mental Health Center, and Hillside Family Center, Options for Independence, Cayuga 
Developmental Disabilities Offi ce, Regional Developmental Disabilities Offi ce and Cayuga County 
Community Services Board. To participate in the task force, contact Linda at Cayuga Counseling 
(315) 253-9795.

CAYUGA COUNTY AGENCY: CAYUGA COUNTY EMERGENCY SERVICES
Cayuga County Offi ce Building, 160 Genesee St., Auburn, NY 13021
Phone: (315) 255-1161 ~ Fax: (315) 253-1551
E-mail: cbdahl@cayugacounty.us 
Website: www.cayugacounty.us/Community/Emergency-Services
Brian P. Dahl - Director of Emergency Services
Neil Rivenburgh - Deputy Director of Emergency Services 

Mission: We encourage all "smart phone users" (both apple and android) to download and use our 
Emergency Preparedness App.  It's free.  Emergency Preparedness information, Public Notifi cation & 
Warning, and more.  Search Cayuga County EMO in your app store.

Hours: Monday - Friday 9:00am-5:00pm (Summer Hours: July 1st through August 31st, 8:00am -4:00pm)

CAYUGA COUNTY AGENCY: CAYUGA COUNTY FAMILY COURT
Historic Old Post Offi ce Building, 
157 Genesee St., 2nd Floor, Auburn, NY 13021
Phone: (315) 237-6400 ~ Fax: (315) 237-6401
Thomas G. Leone - Judge (elected) 
Mark. H. Fandrich - Judge (acting)
Robert A. Contiguglia - JHO
George J. Shamon - Support Magistrate
L.D. Serafi no - Chief Clerk

CAYUGA COUNTY AGENCY: CAYUGA COUNTY HEALTH DEPARTMENT
8 Dill St., Auburn, NY 13021
Health Department Phone: (315) 253-1560 ~ Fax: (315) 253-1156
E-mail: kcuddy@cayugacounty.us ~ Website: www.cayugacounty.us/health
Kathleen Cuddy, M.P.H. - Public Health Director 
8 Dill St., Auburn, NY 13021 Phone: (315) 253-1560 ~ Fax: (315) 253-1156

Philip C. Gioia, M.D., M.P.H. - Medical Consultant

Mission: We promote and protect the health and well-being of the individuals, families and the 
community we serve.

COMMUNITY HEALTH SERVICES:
8 Dill St., Auburn, NY 13021 Phone: (315) 253-1560 ~ Fax: (315) 253-1156

Clinics - Immunization clinics; lead screening clinics, and sexually transmitted disease and HIV test-
ing clinics. Call for information and an appointment; daytime & evening clinics at Phone: 
(315) 253-1560.

Tuberculosis/Communicable Disease Control Program - Case reporting and monitoring, contact 
investigation and follow-up. Phone: (315) 253-1560.

Emergency Preparedness and Response - Education and planning for public health emergencies 
including natural disasters, biological, chemical and radiological events.  Information about what you 
can do to prepare for an emergency and stay informed is available for individuals, households and 
businesses.  See our website for more information or Phone: (315) 253-1560.

Nurse Family Partnership - This program allows nurses to deliver education and support for eligible  
fi rst time mothers to help them have a healthy pregnancy, become knowledgeable, responsible 
parents and provide their babies with the best possible start in life. For more information 
Phone: (315) 253-1560.

Maternal and Child Health Program - Provides pre- and postpartum nursing and education on 
pregnancy, baby care, infant growth and development, and other topics for new mothers and infants.  
In addition, assistance is available for fi nding a physician, accessing Medicaid, WIC and other 
programs. Phone: (315) 253-1560. 

Breastfeeding Support Services - The Health Department employs two certifi ed lactation counselors 
that can assist breastfeeding mothers. Home visitation and educational support services are available 
to any breastfeeding mother within Cayuga County Phone: (315) 253-1560

Cancer Services Program - The program provides Breast & Cervical Cancer Screening for women age 
40-64 & Colorectal Cancer Screening for men & women ages 50+ at no cost/low cost for those with 
limited or no health insurance. Beginning October 1st 2018 the program will expand to cover Cayuga, 
Cortland and Tompkins Counties. Call the Cayuga County Health Department to see if you qualify. 
Phone: (315) 253-1560.

Childhood Lead Poisoning Prevention Program - Works to reduce the prevalence of high lead levels 
in children between the ages of birth to 6 years old.  In addition to community education and tracking, 
the program provides lead testing to clients without a physician or medical insurance and establishes 
case management of children identifi ed with lead poisoning.  Phone: (315) 253-1560. 

Bike, Pedestrian and Wheel Sport Safety - A grant funded by the New York State Governor’s Traffi c 
Safety Committee which aims to increase safety awareness focusing on efforts to reduce bike, 
pedestrian and wheel sport related injuries and fatalities. This program hosts events such as walk and 
bike to school days, bike rodeos and helmet distribution events. Phone: (315) 253-1560 

Healthy Neighborhoods Grant - A grant funded by the New York State Governor’s Traffi c Safety 
Committee which aims to increase safety awareness focusing on efforts to reduce bike, pedestrian 
and wheel sport related injuries and fatalities. This program hosts events such as walk and bike to 
school days, bike rodeos and helmet distribution events.  Phone: (315) 253-1560

Other Health Education Classes and Grant Programs - Phone: (315) 253-1560.

CHILDREN WITH SPECIAL HEALTH CARE NEEDS SERVICES:
8 Dill St., Auburn, NY 13021 Phone: (315) 253-1560 ~ Fax: (315) 253-1156

Early Intervention Program (EIP) - A statewide program to ensure that infants and toddlers with 
suspected developmental delay/s or known disabilities and their families receive needed services in a 
timely way.  Program provides screening and evaluation of cognitive development, physical including 
vision and hearing, communication, social-emotional and self-help or adaptive skill development.  
Any infant or child birth to three years old residing in Cayuga County who has suspect developmental 
concern is eligible for referral to this program. *Child Find is a component of EIP where children who 
are “at-risk” for developmental delay are tracked via parent questionnaires. Phone: (315) 253-1560.

Children with Special Health Care Needs Program - Information and Referral is available to 
individuals (birth-21) who have or are suspected of having a serious or chronic physical, 
developmental, behavioral, or emotional condition and who also require health and related services of 
a type or amount beyond that required by children generally.  There is no cost to families for 
participation in this program. Phone: (315) 253-1560.

Preschool Special Education Program - A program in which local school districts are responsible for 
assuring that all eligible students age 3 to Kindergarten eligible age (5) who are diagnosed with a 
disability per state education law are afforded special education services.  Such services may include 
a special education classroom placement, speech/language services, physical or occupational 
therapy.  Cayuga County is payer for services and has some other responsibilities as governed by 
law/regulation. Phone: (315) 253-1560.

Physically Handicapped Children’s Program (PHCP) - Cayuga County has very limited participation 
in this program which addresses individuals with handicapping conditions birth- 21. 
Phone: (315) 253-1560.  

ENVIRONMENTAL HEALTH SERVICES: 
8 Dill St., Auburn, NY 13021 Phone: (315) 253-1405 ~ Fax: (315) 253-1478 

Public Water Supplies -  The Environmental Health Division monitors community water systems, 
non-community water supplies, bottled and bulk water and distribution and cross connection control.  
The division also monitors operator qualifi cations, oversees water emergencies, provides technical 
assistance and conducts inspections, sampling and evaluations.  

Food - The Environmental Health Division permits facilities, conducts food service operator training, 
inspects food establishments, including temporary food establishments and food vending machines.  

Community Sanitation - The Environmental Health Division regulates realty subdivisions, mobile 
home parks, children’s camps, hotels, motels, campsites and parks, swimming pools and bathing 
beaches.  It inspects, regulates and approves individual sewage disposal; reviews and accepts plans 
for new sewage disposal systems or replacement or repair of existing sewage disposal systems, 
issues operating permits for all sewage disposal systems in Cayuga County; reviews inspection 
reports of sewage disposal systems or residences being transferred to new owners, provides 
technical advice to private well owners, investigates problem wells that may be impacted by chemical 
spills and investigates public nuisances.  The Division also operates programs for lead poisoning and 
rabies control, including the investigation of all animal bites and arranges treatment for people bitten 
by animals.  In addition, the Division enforces the Clean Indoor Air Act.
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W.I.C. (Women, Infants, and Children Supplemental Food Program)
157 Genesee Street First Floor, Auburn, NY 13021
Phone: (315) 253-1406 ~ Fax: (315) 253-1473
Hours of Operation: Monday-Friday 8:30am-4:00pm
Pregnant, lactating, and post-partum women, infants from birth to one year, and children from one to 
fi ve years are eligible for services as long as they meet the residential and fi nancial eligibility. Clinics 
held throughout the month in Auburn, Cato and Moravia. Breastfeeding support and farmers market’s 
coupons available. 

CAYUGA COUNTY AGENCY: CAYUGA COUNTY HOMSITE 
DEVELOPMENT CORPORATION
60 Clark St., Auburn, NY 13021
Phone: (315) 253-8451 ~ Fax: (315) 255-6114
E-mail: erica.turner@homsite.org ~ Website: www.homsite.org 
Erica Turner - Site Director

Mission: To ensure decent, safe and sanitary housing in Cayuga County.

Services: Housing Choice Voucher Program - CCHDC is the LPA for NYS HCR to provide rental 
assistance under Section 8 Program.

Homeownership Services - Pre-purchase and post-purchase counseling classes in homeownership, 
maintenance and upkeep, including First Time Homebuyer Counseling and Foreclosure Prevention 
Counseling through affi liate HomeOwnership Center at Home HeadQuarters.

Home Repairs - Home repair grants and loans for general repair, emergency repairs for seniors, 
and accessibility modifi cations. Programs funded through NYS Affordable Housing Corporation 
(county-wide), NYS Homes and Community Renewal (county-wide) and the City of Auburn through 
HUD CDBG funds (City of Auburn only). Income and other eligibility requirements apply. New in 2018 
Mobile Home Replacement Program for eligible homeowners in Cayuga County (funding limited).

Rental Housing - Homsite Affi liates manage more than 60 units of rental housing. Affordable rental 
units and SRO for women in the City of Auburn. Senior/Disabled Housing affordable rental housing 
for income eligible seniors and disabled individuals at West Shore Apartments in Weedsport and 
Salato Gardens in Cayuga.

Hours: Monday – Friday, 8:30am-4:30pm. 

CAYUGA COUNTY AGENCY: CAYUGA COUNTY MOTOR VEHICLE BUREAU
Ca. Co. Offi ce Bldg., 1st Fl, 160 Genesee St., Auburn, NY 13021
Phone: (315) 253-1241 ~ Fax: (315) 253–1006
E-mail: sandrosko@cayugacounty.us ~ Website: www.cayugacounty.us/dmv 
Shereen Androsko - DMV Supervisor

CAYUGA COUNTY AGENCY: CAYUGA COUNTY OFFICE FOR THE AGING
160 Genesee St., Auburn, NY 13021
Phone: (315) 253-1226 ~ Fax: (315) 253-1151 ~ E-mail: CCOFA@cayugacounty.us
Website: www.cayugacounty.us/Community/Offi ce-for-the-Aging  
Brenda Wiemann, LMSW -  Director

Mission: To promote the maximum well-being, independence, and dignity of all older persons 
residing in Cayuga County.

Services: Information and assistance for senior programs and services; Elderly In-Home Services 
Program (EISEP) with case management; Caregiver support and respite programs; Health Insur-
ance Information, Counseling  and Assistance program (HIICAP); Senior Nutrition Program for the 
Elderly with home delivered meals and congregate site meals; NY Connects eligibility screening for 
assistance programs and long term care options counseling; Project Lifesaver program for people 
at risk of wandering, Senior legal services (limited in scope); Senior Citizen newsletter; Educational 
programs and workshops; Advocacy on key senior issues; Limited senior emergency fund; Funding 
support for Senior Transportation services through the SCAT Van.  Language Line interpreter services 
available.

Volunteer Opportunities: Delivery of meals for Senior Nutrition Program and Offi ce Assistant.

Hours: Monday – Friday, 9:00am-5:00pm; July 1 - August 31, 8:00am-4:00pm. 

CAYUGA COUNTY AGENCY: CAYUGA COUNTY PARKS & TRAILS
6914 E. Lake Rd., Auburn, NY 13021
Phone: (315) 253-5611 ~ Fax: (315) 253-1599
E-mail: parks@cayugacounty.us ~ Website: www.co.cayuga.ny.us/parks 
Gary Duckett - Director of Parks & Trails

CAYUGA COUNTY AGENCY: CAYUGA COUNTY PROBATION DEPARTMENT
Courthouse, 3rd Floor, 152 Genesee St., Auburn, NY 13021
Phone: (315) 253-1246 ~ Fax: (315) 253-1417
E-mail: probation@cayugacounty.us 
Jay A. De Wispelaere - Probation Director
Kelly Murphy - Probation Supervisor

CAYUGA COUNTY AGENCY: CAYUGA COUNTY SHERIFF’S OFFICE
7445 County House Rd., Auburn, NY 13021-8297
Phone: (315) 253-1222 ~ Fax: (315) 253-3022
Emergency: 9-1-1 ~ Website: www.cayugacounty.us/sheriff 
David S. Gould - Sheriff
James G. Stowell - Undersheriff

Mission: To protect and serve the community. This is accomplished by the many professional and 
dedicated women and men in all divisions of this multifaceted organization. 

Services: Law Enforcement Division - Sheriff’s Highway Patrol, Criminal Investigation Division, 
Identifi cation/ Records Bureau, STOP DWI Traffi c Enforcement Patrol, K-9 Unit, S.W.A.T., Community 
Policing, Neighborhood Watch Programs, Marine Unit, Snowmobile Unit, School Resource Offi cer 
Programs, D.A.R.E., Domestic Violence Unit, pistol permit background, Court Security Detail, and the 
Cayuga County Building Security Detail.

Custody Division - Cayuga County Jail - 212 bed corrections facility, Inmate Community Services 
Programs, rehabilitative and educational programs.

Civil Enforcement Unit - Processes civil documents for service on behalf of the courts and private sector.

Other services - public instructional programs in handgun, boater safety, and snowmobile safety, 
child safety seat fi tting, operation safe child identifi cation program, sex offender registry web 
program, Stopped Program (young driver identity program), Sheriff’s summer camp.

Hours: 24/7 Facility.

CAYUGA COUNTY AGENCY: CAYUGA COUNTY SOIL & WATER 
CONSERVATION DISTRICT
7413 County House Rd., Auburn, NY 13021
Phone: (315) 252-4171 ~ Fax: (315) 252-1900
E-mail: cayugaswcd@cayugaswcd.org ~ Website: www.cayugaswcd.org 
Douglas Kierst - Executive Director 

Mission: It is the mission of the Cayuga County Soil and Water Conservation District to enhance and 
protect the natural resources of Cayuga County through “hands on” implementation of best 
management practices.

Services: Programs that address water quality management, aquatic weed harvesting, stream 
stabilization, pond management, renewable energy and erosion control; Conservation education – 6th 
grade Field Days and Envirothon for high school students; Annual tree seedling sale; Annual recycling 
event in collaboration with Cornell Cooperative Extension and Cayuga County Planning Dept.; Admin-
ister the Summer Youth Corps programs; and Information on soils and soil maps along with technical 
assistance is available.

Hours: Monday – Friday, 7:30am-4:00pm. 

CAYUGA COUNTY AGENCY: CAYUGA COUNTY STOP-DWI PROGRAM
2nd Fl., 152 Genesee St., Auburn, NY 13021
Phone: (315) 253-1303 ~ Fax: (315) 253-1544
E-mail: lhoskins@cayuacounty.us
Lloyd E. Hoskins - Coordinator



2018-2019 Directory Living in Cayuga County The Citizen. Auburn, NY  33

Mission: The “Special Traffi c Options Program for Driving While Intoxicated” (STOP-DWI) 
Program was enacted by the State Legislature in 1981 to empower county governments to 
coordinate local efforts to reduce alcohol and other drug-related traffi c crashes within the context of 
a comprehensive and fi nancially self-sustaining alcohol and highway safety program. The goal of the 
Cayuga County STOP-DWI program is to reduce the rate of alcohol and other drug-related injuries 
and fatalities through the creation and funding of programs relating to enforcement, prosecution, 
rehabilitation, public information and education.  

Services: The STOP-DWI legislation permits county to establish a county STOP-DWI Program which 
qualifi es the county for the return of all fi nes collected for alcohol and other drug-related traffi c 
offenses occurring in its jurisdiction. STOP-DWI funding has enforcement, court related, probation, 
rehabilitation, public relation/education, and administrative components. Application of DWI fi ne 
revenues and fund balance covers the fi scal year program expenses at no cost to local taxpayers.

Hours: Monday - Friday, 8:30am-4:30pm. 

CAYUGA COUNTY AGENCY: CAYUGA COUNTY SUPREME COURT
2nd Floor, 152 Genesee St., Auburn, NY 13021
Phone: (315) 237-6450 ~ Fax:  (315) 237-6451
Website: www.nycourts.gov 
Thomas G. Leone - Judge (acting)
Mark H. Fandrich - Judge (acting)
Kelly Wejko - Chief Clerk

CAYUGA COUNTY AGENCY: CAYUGA COUNTY SUPREME COURT 
LAW LIBRARY
2nd Floor, Courthouse, 152 Genesee St., Auburn, NY 13021
Phone: (315) 237-6122 ~ Fax: (315) 237-6451
Website: www.nycourts.gov
Jill Fandrich - Law Library Clerk

Mission:  The Law Library’s mission is to provide the judiciary, the bar, and the public access to and 
use of legal reference materials so that they may conduct their legal affairs and preserve their rights 
in an effi cient, accurate, and timely manner

Services: The Law Library’s collection includes state and federal legal materials, statutes, case 
reporters, NYS regulations, forms, practice materials, encyclopedias, and treatises. Library staff 
will assist patrons in locating and using the library resources, but cannot give legal advice or give 
opinions on legal matters or do research for patrons. Reference materials may not be borrowed, but 
copying services are available. Two public access computers, with free access to Lexis and Westlaw, 
are also available for legal research.

Hours: Monday – Friday 9:00am-5:00pm (summers 8:00am-4pm). Open to the public.

CAYUGA COUNTY AGENCY: CAYUGA COUNTY SURROGATE’S COURT
3rd Floor, Courthouse, 152 Genesee St., Auburn, NY 13021
Phone:  (315) 237-6210 ~ Fax: (315) 255-4324
Website: www.courts.state.ny.us 
Mark H. Fandrich - Surrogate Judge
Thomas G. Leone - Judge (Acting)
Mary Anne Marr - Chief Clerk

CAYUGA COUNTY AGENCY: CAYUGA COUNTY VETERANS’ SERVICE AGENCY
95 Genesee St. 3rd Floor, Auburn, NY 13021
Phone: (315) 253-1281 ~ Fax: (315) 252-2809
E-mail: veterans@cayugacounty.us ~ Website:  www.cayugacounty.us/Departments/
Veterans-Service 24 hour/7 days a week- VETERAN’S CRISIS HOTLINE: 1-800-273-8255 press 1 
Larry W. Wilt - Director 

CAYUGA COUNTY AGENCY: CAYUGA COUNTY VICTIM/WITNESS SERVICE
DA’s Offi ce, 95 Genesee St., Auburn, NY 13021
Phone: (315) 253-1494 ~ Fax: (315) 253-1521
E-mail: kfrancey@cayugacounty.us
Kristine Francey - Crime Victim Witness Coordinator

CAYUGA COUNTY AGENCY: CAYUGA COUNTY WATER QUALITY 
MANAGEMENT AGENCY
5th Floor, 160 Genesee St., Auburn, NY 13021
Phone: (315) 253-1276 ~ E-mail: mwunderlich@cayugacounty.us
Website: www.cayugacounty.us/Departments/Water-Quality-Management-Agency
Michele Wunderlich - Staff

Mission: The Cayuga County Water Quality Management Agency (WQMA) was created by County 
Legislative Resolution #445-90 in November 1990 to serve the Cayuga County Legislature in meeting 
its responsibilities in the management and protection of the County's water resources. The mission 
of the WQMA is to protect and improve the quality of water in Cayuga County. The purpose of the 
WQMA is to advise the Cayuga County Legislature on matters related to water resource management 
and planning. The WQMA is charged with identifying problems, proposing priorities, and promoting 
the coordination of activities in the management and protection of the County's water resources. 

Hours: Monday – Friday, 8:30am-5:00pm.  July and August  8:00am-4:00pm. 

CAYUGA COUNTY AGENCY: CAYUGA WORKS CAREER CENTER
Regional Economics Center, Cayuga Community College
199 Franklin St., Suite 204, Auburn, NY 13021
Phone: (315) 253-1590 Fax: (315) 253-1135
E-mail: employed@cayugacounty.us ~ Website: www.cortland-co.org/cayugaworks/cayugahome.asp
Ann Kubarek - Director

Mission: The Cayuga Works Career Center is a One-Stop Career Center designed to meet the needs of 
employers and job seekers in Cayuga County. 

Services: Job Search Assistance; Resource Room Services; On Site Job Recruitment; 
Counseling; Workshops; Computer Resources; Career Development Library; Labor Market 
Information; Business Service Team; Worker Tax Credit Information; Vocational Training; 
On-The-Job Training for employers and Job Seekers, Youth Employment and Training Programs.

On-Site assistance from agencies - Cayuga County Employment and Training; New York State 
Department of Labor; Cayuga Community College; Cayuga-Onondaga BOCES; NYSED-VESID; Seneca/
Cayuga ARC; Experience Works.

Hours: Monday – Friday, 8:30am-5:00pm; Summer Hours: 8:00am-4:00pm.

CAYUGA COUNTY AGENCY: CAYUGA COUNTY YOUTH BUREAU
2nd Floor, 152 Genesee St., Auburn, NY 13021 ~ Phone: (315) 253-1402
Fax: (315) 253-1544 ~ E-mail: lhoskins@cayugacounty.us
Website: www.co.cayuga.ny.us/ybureau/index.html 
Lloyd E. Hoskins - Executive Director

Mission: The Youth Bureau is based on the premise that government should coordinate and 
collaborate in addressing certain critical needs of our young people through creating, refi ning and 
maintaining system linkages among service providers and funding sources.  It engages service 
providers and other agencies in a process of collaboration and problem solving to seek a strong 
balance of prevention, protection and permanency. Its responsibility is to promote and encourage 
the development of a comprehensive system of services for children and youth through planning, 
funding, coordination, evaluation and advocacy.  Within this context, it offers a plan to accomplish its 
mission in an effi cient, systematic and well-coordinated fashion.  

Services: Technical assistance, evaluations, monitoring and research of youth needs are conducted 
on a county-wide level. While it provides no direct services to youth, clients can be referred to 
contract agencies as well as the full spectrum of services available in Cayuga County. A 15-
member citizen’s advisory board reviews and approves funds to meet the needs of recreation and 
youth services. The Youth Bureau makes funds available to programs that address identifi ed needs in 
a cost effective, accountable fashion.  

Hours: Monday - Friday, 8:30am-4:30pm. 

CAYUGA COUNTY CHAMBER OF COMMERCE
2 State Street, Auburn, NY 13021
Phone: (315) 252-7291 ~ Fax: (315) 255-3077
E-mail: admin@cayugacountychamber.com ~ Website: www.cayugacountychamber.com 
Tracy Verrier - Executive Director, tverrier@cayugacountychamber.com
Amy Fuller - Chamber Manager, afuller@cayugacountychamber.com
Jessica Wrench - Education & Resource Coordinator, jwrench@cayugacountychamber.com
Karen Tehan - Communications Coordinator, ktehan@cayugacountychamber.com



Mission: To advocate as the voice of the business community, provide value-added services to our 
members, and facilitate collaboration that supports economic development for the greater good of 
Cayuga County.

Services: Tiered membership levels are available to meet the needs of business and nonprofi t orga-
nizations.  All members receive a directory listing on the chamber website and in the printed annual 
Community Guide & Member Directory, have sponsorship and advertising opportunities, and may 
attend or host monthly networking events.  Members also have access to conference room space in 
our building.

The Chamber is host to many programs including:

IGNITE – governed by young professionals. Empowers its members to recognize and enhance the 
value of living and working in Cayuga County.

Leadership Cayuga – increases the base of informed, capable leaders committed to using their talents 
to add to the vitality of our community. Runs from September through May and is open to individuals 
who demonstrate leadership or potential.

Finger Lakes Grants Information Center - a Funding Information Network partner of the Foundation 
Center, providing access to over 140,000 foundations through a unique database.  Open to the public, 
the Center welcomes nonprofi ts from throughout the Finger Lakes region to access online resources 
and attend our workshops on grant making and nonprofi t governance and sustainability.  

Health Insurance Navigator Program - provides free application assistance, information, and expertise 
to small businesses, individuals, and families looking for health insurance coverage on the New York 
State of Health marketplace exchange.  Services are free and confi dential with no obligation and are 
available to NYS residents.

Hours: Monday - Friday, 8:30am-5:00pm. 

FINGER LAKES GRANTS INFORMATION CENTER
2 State Street, Auburn NY 13021
Phone: (315) 252-7291 ~ Fax: (315) 255-3077
E-mail: jwrench@cayugacountychamber.com ~ Website: www.fl gic.org 
Jessica Wrench - Education & Resource Coordinator

Mission: The Finger Lakes Grants Information Center's (FLGIC) mission is to create a resource 
for our local communities to provide the information and tools necessary to attract funding 
to Auburn and the Finger Lakes region from foundations and other grantmakers, and to help 
strengthen the nonprofi t sector in order to achieve the greatest impact for the most citizens by 
improving the quality of life in our communities.

Services: The FLGIC is a Funding Information Network partner of the Foundation Center. As a 
member of this nationwide network, we provide visitors with free public access to grantmaker 
directories including the Foundation Center's electronic databases: Foundation Director Online 
Professional, Foundation Grants to Individuals Online, and Foundation Maps Professional. 
Orientation is required for database access. Call for appointment or attend workshop. FLGIC is 
dedicated to strengthening the nonprofi t sector in our area, and schedules workshops 
throughout the year on grantseeking, proposal writing, nonprofi t board governance, fundraising 
and others relevant to our mission.

Hours: Monday – Friday, 8:30am to 5:00pm

IGNITE, CAYUGA COUNTY’S YOUNG PROFESSIONALS 
c/o Cayuga County Chamber of Commerce, 2 State Street; Auburn, NY 13021
Phone: (315) 252-7291 ~ Fax: (315) 255-3077
E-mail: info@ignite-cny.org ~ Website: www.ignite-cny.org/ 
Kierstyn Zaykoski - Chair 

Mission: IGNITE is a program of the Cayuga County Chamber of Commerce, governed by young 
professionals, that empowers its members to recognize and enhance the value of living and 
working in Cayuga County by connecting people and ideas.

Services: IGNITE holds monthly social gatherings on the second Tuesday of each month, 
organizes the IGNITE the Winter festival in downtown Auburn the fi rst Friday of each March, and 
undertakes a variety of community projects throughout the year. IGNITE’s young professionals 
ambassador program provides welcome packets for young professionals who are new to the 
community and offers guidance and help adjusting to life in Cayuga County. Guided by young 

professionals, IGNITE’s service projects include IGNITE the Vote, an annual holiday party to raise 
money for charity, and more. In 2014-2015, IGNITE led the annual United Way campaign.

Volunteer Opportunities: Volunteers are always needed for community projects. In addition, 
IGNITE is growing and actively seeking new members.

Hours: Monday – Friday, 9:00am-5:00pm.

LEADERSHIP CAYUGA
2 State St., Auburn, NY 13021
Phone: (315) 252-7291 ~ E-mail:  jwrench@cayugacountychamber.com 
Website: www.cayugacountychamber.com/get-involved/leadership-cayuga
Jessica Wrench - Education & Resource Coordinator

Mission:  To empower individuals with the skills and knowledge to succeed in leadership roles, 
while developing a collective resource to address present and future community needs.

Services: Leadership Cayuga provides a community-based leadership development program 
for individuals who live or work in Cayuga County, including a limited number of qualifying high 
school juniors or seniors. Participants are selected on the basis of their written application and 
references. Applications are accepted in the summer for the program, which runs from Fall 
through Spring each year. A series of sessions are held in various locations throughout the county, 
and presenters include decision-makers, community leaders and experts in a variety of fi elds. The 
program enhances the leadership skills of participants, and motivates them to expanded business 
and community service. 

Volunteer Opportunities: Leadership Cayuga Alumni to serve on Advisory Council, help with 
Program Planning.

CAYUGA COUNTY CONVENTION & VISITORS BUREAU INC.
131 Genesee St., Auburn, NY 13021 
Phone: (315) 255-1658 ~ Fax: (315) 255-3742 ~  : (800) 499-9615
E-mail: meg@tourcayuga.com ~ Website: www.TourCayuga.com 
Meg Vanek - Executive Director 
Gillian Sears - Administrative & Project Coordinator 
Maureen McEvers - Digital Marketing Manager
Lucy Thomas - Visitor Information 

Mission: The Cayuga County Convention and Visitors Bureau (CCCVB) is Cayuga County’s tourism pro-
motion agency.  We increase tourism and related revenues through promotion and research-based tar-
geted marketing, and we improve the visitor experience by providing data and training to local hospitality 
industry providers.  We continuously work to increase tourism and improve the visitor experience, which 
in turn stimulate economic growth and sustain recreational and cultural opportunities in the County.

Services: Information on and promotion of local events, accommodations and attractions. Educational 
workshops and tourism training offered for tourism related businesses. 

Hours: Monday - Friday, 9:00am-5:00pm; Saturday, 10:00am-2:00pm (July & August). 

CAYUGA ECONOMIC DEVELOPMENT AGENCY (CEDA)
2 State Street, Auburn, NY 13021
Phone: (315) 252-3500 Fax: (315)-255-0377
E-mail:  director@cayugaeda.org ~ Website: www.cayugaeda.org 
Tracy Verrier - Executive Director, tverrier@cayugaeda.org  
Maureen Riester - Economic Development Specialist, mriester@cayugaeda.org 
Derek Simmonds - Business Development Specialist, dsimmonds@cayugaeda.org

Mission: To foster a sustainable quality of life in Cayuga County through job retention, expansion and 
attraction.

Services: The Cayuga Economic Development Agency (CEDA) provides businesses with easy access to 
all of the information, incentives and resources needed to start or grow in Cayuga County. For instance, 
CEDA can help businesses and entrepreneurs fi nd a location or mentor, as well as assist in accessing 
tax incentives, low interest loan programs, technical assistance, or State grant funding. CEDA does this 
by working collaboratively with partners and experts throughout the region.

Hours: 8:30am-5:00pm
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PROUDLY SERVING

700 INDIVIDUALS

WITH DISABILITIES 

EVERYDAY IN

SIX CENTRAL 

NEW YORK COUNTIES

Celebrating 41 years of empowering and 

enriching the lives of people in recovery, 

coping with a mental illness, and/or 

diagnosed with a developmental disability.

217 Genesee St. 
315-253-6227

15 Catherwood Rd.
607-272-1741

www.UnityHouse.com

LEAD POISONING IS A DANGER
GET YOUR CHILD TESTED!
CALL FOR AN
APPOINTMENT 315-253-1560

Lead poisoning can cause problems with a 
child’s growth, behavior and ability to learn.

Every child should be tested at 
one and two years of age for lead poisoning.

cayugacounty.us/lead
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We now have two new Family Nurse Practitioners,  
Meghan Hutchings and Daniel Dennis,  

and Dentist Nirmala Tasgaonkar. 

If you haven’t been to our expanded health center at  
60 Main Street, stop by to make an appointment. 

We offer a full range of services:

Medical and Dental services

Pediatric and Well Child visits

Immunizations

Routine gynecological care  
and reproductive healthcare

Behavioral Health services

Call for an appointment today at   
or visit us at 

Taking the time to care

PROVIDING THE 
KNOWLEDGE YOU NEED

Access to Foundation Center
database of 140,000 foundations

Foundation Fridays - free monthly
learning seminars for non-profits

In-depth non-profit learning
workshops on board development,
sustainability, social media & more

315.252.7291

PROTECT YOURSELF, YOUR FAMILY 
& YOUR COMMUNITY...

GET IMMUNIZED!
We offer a variety of immunizations for 

people of all ages, from infants to older adults.

Clinics are held weekly.

Call the Cayuga County Health Department at 315-253-1560.
Visit our website: www.cayugacounty.us/immunization





As a family-owned company, we’re committed to helping 

our customers and employees live healthier, better lives 

through food. That commitment includes sharing food and 

enriching our neighborhoods in every way we can.  

We believe communities thrive when we all work together.

Helping create healthier,  
better neighborhoods

1 Loop Rd. • Auburn, NY 13021
wegmans.com



CAYUGA COUNTY HABITAT FOR HUMANITY
169 Genesee St, P.O. Box 1903, Auburn, NY 13021
Phone: (315) 255-1427 
E-mail: cayugahabitat@cayugahabitat.org ~ Website: www.cayugahabitat.org 
Susan Marteney - Administrator

Mission: Habitat for Humanity, an international agency, is an active organization partnering with local 
businesses and individuals to rehab houses for selected low income families in and around Auburn 
and believes that home is the key to helping people out of poverty. We purchase houses in friendly, 
diverse neighborhoods to ensure that families will thrive and feel pride in being part of the community. 

Referral: Is NOT required. Families wishing to learn about becoming a partner family should email 
the affi liate for information. 

Volunteer Opportunities: We welcome volunteers to help on the construction site (no construction 
experience is necessary and tools are available and typical work days at the homes are Fridays and 
Saturdays from 8:00am-12noon); on the Board of Directors and supporting committee work includ-
ing publicity, donations, fundraising, site selection and secretarial work. 

CAYUGA COUNTY HOMELESS/AT-RISK SERVICES
Cayuga County Department of Social Services - If you are homeless and do not have friends or family 
to stay with or are facing eviction the Cayuga County Department of Social Services is the fi rst place 
you should go for assistance. DSS is located on the third fl oor of the Cayuga County Offi ce Building 
160 Genesee Street in Auburn. 

Chapel House Emergency Shelter - The Chapel House Emergency Shelter provides emergency shelter 
for homeless men 18 years and older. Chapel House is open 24 hours a day and is located on 36 
Franklin Street in Auburn. Men experiencing an episode of homelessness may self-refer in person or 
call 315-255-2060 for assistance.

Cayuga/Seneca Community Action Agency Domestic Violence Services - NEED HELP? Contact our 
24-Hour Hotline 1-315-255-6221. Advocates are available 24 hours/7 days a week. All calls are 
confi dential. Cayuga/Seneca Community Action Agency's Domestic Violence Services is a vital 
resource, providing confi dential assistance including emergency safety services such as shelter and a 
24-hour crisis hotline. 

WHAT WE CAN DO FOR YOU:
• Help Find a Safe Place to Stay • Inform You of Your Legal Rights
• Provide Individual Support • Support Groups
• Financial Advocacy • Medical Advocacy
• Law Enforcement Advocacy • Family Court Advocacy
• Transportation Assistance
• Provide Referrals to Necessary Community Resources (download a list of contact information for 
the courts, law enforcement and other community partners)

Domestic Violence Services includes the Domestic Violence Intervention Program including 
operation of a women's Safe House, Transitional Housing Program, and Supervised Visitation/Safe 
Exchange Center. Domestic Violence Services also provides countywide Outreach and Education, and 
coordinates Domestic Violence Awareness Month activities in October including organizing a kickoff 
fundraiser The Purple Tie Event. Cayuga/Seneca Community Action Agency is an active participant 
along with over a dozen community partners in the Cayuga County Coalition Against Domestic Vio-
lence. Domestic Violence Services is located at Site I, 89 York Street, Suite 1, Auburn, NY 13021. For 
more information go to: www.cscaa.com/supportiveservices.html

Soldier On - The Supportive Services for Veteran Families (SSVF) Program at Soldier On is a door-to-
door outreach campaign assisting veterans and their families who are homeless or at risk of becom-
ing homeless. The outreach program aims to assist veterans and their families before they become 
homeless in New York State, New Jersey, Pennsylvania, Mississippi, and western Massachusetts. 
Soldier On provides in-home case management, referral services, and temporary fi nancial assistance 
for housing to veterans facing homelessness. Soldier On’s mission is to provide veterans with the 
services and support they need to carry on healthy, productive lives in homes of their own.If you 
know a veteran who is on the verge of homelessness or struggling with issues related to housing, 
health care or substance abuse, Soldier On can help. Call our toll free number: 1-866-406-8449. Or 
visit www.wesoldieron.org/supportive-services-for-veterans-families/ for more information.

Veteran’s Administration - Homeless Veteran in need of help? Call 1-877-4AID VET (1-877-424-3838. 
The Department of Veterans Affairs' (VA) has founded a National Call Center for Homeless Veterans 
hotline to ensure that homeless Veterans or Veterans at-risk for homelessness have free, 24/7 access 
to trained counselors. The hotline is intended to assist homeless Veterans and their families, VA 
Medical Centers, federal, state and local partners, community agencies, service providers  and others 
in the community.  

To be connected with a trained VA staff member call 1-877-4AID VET (877-424-3838).
• Call for yourself or someone else    • Free and confi dential
• Trained VA counselors to assist       • Available 24 hours a day, 7 days a week
• We have information about VA homeless programs and mental health services in your area that can 
help you.

What will happen when I call?
•  You will be connected to a trained VA staff member. 
• Hotline staff will conduct a brief screen to assess your needs.
• Homeless Veterans will be connected with the Homeless Point of Contact at the nearest VA facility.
• Family members and non-VA providers calling on behalf of a homeless Veteran will be provided 
with information regarding the homeless programs and services available. Contact information will be 
requested so staff may follow-up.

CAYUGA-ONONDAGA B.O.C.E.S.
Regional Education Center 
1879 West Genesee Street Rd., Auburn, NY 13021
Phone: (315) 253-0361 ~ Fax: (315) 252-6361 ~ Website: www.cayboces.org  

The Center for Learning - Adult Education
12 Allen St., Auburn, NY 13021
Phone: (315) 253-4899 ~ Fax: (315) 253-2972 ~ E-mail: c4learn@cayboces.org 

Brian Hartwell - District Superintendent 
Jessica Docteur - Deputy Superintendent 
Steven Woodard - Director of Adult, Alternative, and Career & Technical Education
Drew Yahawik - Principal of Alternative Education & Summer School 
Susan Lynch  - Director of Special Education

Mission:  (1) to provide additional educational opportunities and support the existing public school 
systems.  (2) To provide educational services for adults, out-of-school youth, families, agencies and 
businesses. 

Services: Career & Technical Education - for high school juniors and seniors including Auto Body 
Technology, Automotive Technology, Emerging Careers in Commerce, Computer Systems & Network 
Administration, Construction & Building Trades, Cosmetology, Culinary Arts, Early Childhood 
Education, Graphic Design & New Media, Health Related Occupations, Heavy Equipment Repair & Op-
eration, Machining & Welding, Outdoor Power Equipment & Powersports Technology, Plant, Animal 
& Life Sciences, Applied Electrical Technology, and Criminal Justice.

New Visions Programs - available to high school seniors for Medical Professions.

Youth High School Equivalency Program - Available to school aged youth ages 16-20 at the Regional 
Education Center.  Students are enrolled in the program through the school district of residence.  

Adult Education - Comprehensive Educational Programs offered at The Center for Learning for adults 
including Literacy Programs, short-term training certifi cates, Training Programs, and 21st Century 
Skills. Literacy Programs are for adults 21 and over and include Basic Skill Improvement, High 
School Equivalency Exam Preparation in a classroom or at home, National External Diploma Program, 
Monthly High School Equivalency Exam, and English as a Second Language. Short -Term Training 
includes Computer Foundations, Cashier, Clerical, Teacher Aide, Customer Service, Food Processing, 
Retail, Child Care, Food Counter Attendant, Hospitality, and Grounds Maintenance. Training Programs 
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continued from page 34

The mission of The Human Services Coalition of 
Cayuga County is to bring together human service 

providers, public and private organizations to 
address the needs of the community through

interagency coordination, information sharing 
and collaboration.
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include Nurse Aide, Practical Nursing, Commercial Driving Class A & Class B, and Career & Technical 
Education. 21st Century Skills include increase levels of reading and math, understanding manuals 
& graphs, resume assistance, interviewing skills, job hunting skills, job application assistance, and 
worker characteristics.

Special Education Services - Educational programs serving students with disabilities in local districts 
and on the BOCES Campus.  Students with mild to severe disabilities are educated in age-appropriate 
and integrated settings given strong academic and social skills curricula referenced to the New York 
State Learning Standards. Well-trained and supported professionals whose vision of all children is 
that they leave school with suffi cient skills to live, work and recreate in their community typify 
our classrooms.  

Special Education School Improvement Specialist (SESIS) - The SESIS mission is to support the 
implementation of NYSED/VESID’s long-term goals to prepare students with disabilities for lifelong 
success. The SESIS network provides technical assistance, personnel development, and resource 
materials to district/school personnel, parents, and community members to assist in the education 
for students with disabilities.  

Alternative Education - The Cayuga-Onondaga BOCES Alternative Education program serves students 
from the nine component school districts, grades 7-12.  Students are referred through the home 
school district.  Once the application is received by the Director for Alternative Education the student 
is then taken through an intake evaluation process. This assessment will determine the appropriate-
ness of the program for the student and family and directly assess the student’s needs and goals and 
establish an educational plan that prescribes length of placement and criteria for transition back to 
the home school. The goal for all students is to transition back to their home school with their grade 
level peers  having gained greater insight into the learning styles, successful academic strategies, 
confi dence, social skills, and coping strategies.

Core Support Services - Academic assessments and instruction, Vocational skills and interest 
assessments, Community Agency referrals, Employment seeking strategies, and Career Counseling. 

Hours: Offi ce: Monday – Friday, 8:00am-4:00pm.

CAYUGA/SENECA COMMUNITY ACTION AGENCY, INC.
89 York St., Suite 1, Auburn, NY 13021
Phone: (315) 255-1703 ~ Fax: (315) 252-3397
E-mail: site1@cscaa.com ~ Website: www.cscaa.com 
Laurie Piccolo - Executive Director
 

Mission: The mission of Cayuga/Seneca Community Action Agency, Inc. (CSCAA) is to cultivate a 
community where all people are respectfully supported and empowered to embrace opportunities for 
learning, growth and economic security.

Spanish translator for other languages available as needed.

Services: Unless otherwise specifi ed, services listed below are offered at 89 York Street, Suite 1, 
Auburn. 

ATTIRE FOR HIRE - provides gently used professional and work attire to people in need for the 
purpose of obtaining and sustaining gainful employment. 

BREASTFEEDING SUPPORT GROUP - provides a supportive environment for breastfeeding mothers 
in Cayuga County to learn, network, and share challenges and successes with each other including 
those related to returning to work. 

BRENDAN MCGRATH MEMORIAL SCHOLARSHIP - provides academic assistance to eligible students 
pursuing higher education. 

CAYUGA COUNTY CHRISTMAS ELF - provides toys to income-eligible children in need aged 18 years 
or younger during the holiday season. 

CAYUGA HAS EMPLOYMENT SUPPORT SOLUTIONS (CHESS) - provides fl exible one-time assistance 
for a range of needs to help TANF-eligible working families obtain or retain employment. 

CHILD PASSENGER SAFETY PROGRAM - provides free children's car seats, education and 
training to eligible families.  

DOMESTIC VIOLENCE INTERVENTION PROGRAM - assists survivors of domestic violence and their 
children to attain a life free of violence.  Services include a 24-hour hotline (1-800-253-3358), safe, 
temporary shelter, advocacy, safety planning assistance, supportive counseling, survivors' support 
group, children's group, and educational presentations.

EARLY HEAD START/HEAD START/UNIVERSAL PRE-K - 1 Brookfi eld Place, Auburn NY, multi-site, 
(315) 252-0038; provides education, health, dental, mental health, and disability services for children 
ages 0-5 years; center-based and combination options are available.

EMERGENCY SERVICES - provides food, advocacy, shelter, prescription assistance, emergency 
transportation assistance, and other services to individuals and families in crisis. 

EMPLOYMENT PATHWAYS - Cayuga Works Career Center, 199 Franklin Street, Suite 204, (315) 
253-1013. Provides case management, skills training, and fl exible subsidies to help participants 
overcome individual barriers to employment. Funds available for certifi cate or degree programming 
through Cayuga/Onondaga BOCES and/or Cayuga Community College and other expenses including 
transportation and/or child care.

EMPOWER NY - provides conservation measures to help low income households reduce energy use 
and costs.  

Food Recovery Program - Recovers and redistributes non-perishable, perishable and gleaned food 
from farmers, grocers and restaurants to over 2 dozen participating Emergency Food Providers 
throughout Cayuga and Seneca Counties.

FREE CLOTHING - provides clean, gently used clothing and small household items in good condition 
to individuals and families in need. 

FOOD PANTRY - provides emergency food to individuals and families in need regardless of residency; 
customers are served on a walk-in basis. 

HEAD START BACKPACK PROGRAM - 1 Brookfi eld Place, Auburn NY, multi-site, (315) 252-0038;  
provides children enrolled in the Head Start Program in Auburn with nutritious food on the weekend. 

HEALTH INSURANCE ACCESS - provides assistance to individuals and families to identify and obtain 
affordable health insurance through the New York State of Health Marketplace. 

HEALTHY FAMILIES CAYUGA/SENECA - is a free, voluntary home visiting program to help parents 
with the changes and needs in their life that come along with the birth of a child.  

HEAP (HOME EMERGENCY ASSISTANCE PROGRAM) - enrollment provides critical fi nancial 
assistance to help families and individuals in need heat their homes during the winter. 

HOMELESS INTERVENTION AND CASE MANAGEMENT - provides assistance to help homeless 
individuals and families overcome barriers to obtain and maintain stable housing.

KINSHIP CARE PROGRAM - provides trauma-informed case management, practical assistance and 
supportive services including a Kinship Support Group to kinship families.

MEDICAID TRANSPORTATION PROGRAM - This program utilizes volunteer drivers to provide 
Medicaid recipients in Cayuga and Seneca Counties with “non-emergency” transportation to medical 
appointments. If you reside in Cayuga County, please request Cayuga/Seneca Community Action 
Agency when scheduling your Non-Emergency Medicaid Transportation through the Medical Answer-
ing Service, LLC. (866-932-7743).  

MOBILE FOOD PANTRY - delivers food to isolated and homebound residents.

PERSONAL CARE PANTRY - provides personal care items including diapers, baby wipes, feminine 
products, toothbrushes, toothpaste, shampoo, conditioner, deodorant, and hairbrushes. 

RAPID REHOUSING PROGRAM - Provides case management, and rental assistance in some in-
stances, to assist homeless families and individuals with transitioning out of homelessness and into 
safe, affordable housing.

RESTORE - Emergency Repair provides funding for emergency home repairs to low-income home-
owners aged 60 or greater.

RISK REDUCTION ENHANCED RESPONSE - Supports the work of a Domestic Violence High Risk 
Team to screen, assess and develop collaborative interventions for high risk cases of domestic 
violence where repeat or escalation of violence is likely.

SUPPORTIVE HOUSING PROGRAM FOR ADULTS - Supports operation of a 3-unit house for home-
less single adults that provides safe, affordable, supportive housing including case management 
focused on working toward individual goals, including education and employment. 

TICKET TO WORK PROGRAM - Cayuga Works Career Center, 199 Franklin Street, Suite 204, 315-
253-1013. This program provides benefi ts planning and advisement to help SSDI/SSI benefi ciaries 
understand Work Incentives through Ticket to Work and how earnings from work will impact their 
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benefi ts. Ticket to Work is a program of the Social Security Administration that helps SSDI/SSI ben-
efi ciaries who are interested in working to access the supports and services they need to accomplish 
their employment goals. The program goal is to transition benefi ciaries to self suffi ciency.

TRANSITIONAL HOUSING ASSISTANCE PROGRAM - provides rental subsidies and case 
management to survivors of domestic violence and their children.

VICTIM COMPENSATION CLAIMS ASSISTANCE - helps crime victims apply for fi nancial 
assistance to cover medical bills, lost wages, and counseling expenses related to the crime.

VOLUNTEER GENERATION PROGRAM - provides recruitment, training, retention and management of 
volunteers to support local hunger relief efforts. 

WARM THE CHILDREN - provides warm winter coats and accessories to income-eligible children 
aged 14 and younger. 

WEATHERIZATION ASSISTANCE PROGRAM - provides conservation measures to reduce the energy 
burden and cost for low-income housing units.

Volunteer Opportunities: Many opportunities are available to accommodate all skill levels & interests. 
Volunteers are needed to help transport Medicaid recipients to health-related appointments, deliver 
meals & food baskets to homebound residents; work in our food pantries stocking shelves, packing 
food baskets, processing intake forms, etc.; organize food drives & other fundraising efforts; help with 
the Head Start garden & more. The Agency has an on-going need for volunteers to assist with customer 
intake, answer telephones, greet customers & perform clerical work including updating databases, 
processing applications, writing letters, data entry, fi ling, etc. For more information, call (315) 255-1703 
ext.129. or visit us online at http://cscaa.com/volunteer.html.

Hours: Hours vary by program.

DOMESTIC VIOLENCE SERVICES Cayuga/Seneca Community Action Agency, Inc.
89 York St., Suite 1, Auburn, NY 13021
Phone: (315) 255-1703 ~ Fax: (315) 252-3397
Toll-free Hotline: (315) 255-6221
E-mail: aschiminske@cscaa.com ~ Website: cscaa.com/supportiveservices.html
Laurie A. Piccolo - Executive Director 
Amy Schiminske - Director of Family and Victim Services

Mission: Assists victims of domestic violence and their children to attain a life free of violence.

Services: 
DOMESTIC VIOLENCE INTERVENTION PROGRAM - provides safety planning, 24-hour hotline, 
advocacy, support group, individual supportive counseling, temporary shelter, safety devices, 
referrals to free confi dential counseling, transportation, child care, follow-up, community educa-
tion, relocation assistance, emergency food, clothing, and furniture, referrals to other services. 

RISK REDUCTION ENHANCED RESPONSE - This program supports the work of a Domestic 
Violence High Risk Team to screen, assess and develop collaborative interventions for high risk 
cases of domestic violence where repeat or escalation of violence is likely. 

TRANSITIONAL HOUSING ASSISTANCE PROGRAM - provides rental subsidies and case 
management to survivors of domestic violence and their children.

VICTIM COMPENSATION CLAIMS ASSISTANCE - This program is funded through NYS Offi ce of 
Victim Services and provides assistance to victims of crime with applying for fi nancial assistance to 
assist with items such as medical bills, lost wages, and counseling expenses related to the crime.

Referrals: none needed   Fees: free and confi dential

Languages: Spanish (other than English)

Hours:  Assistance available 24 hours, 7 days a week.

CAYUGA/SENECA COUNTY SCORE - AUBURN CHAPTER
2 State Street, Auburn, NY 13021
Phone: (315) 252-7291 ~ Fax: (315) 255-3077
E-mail: admin.0201@scorevolunteer.org ~ Website: auburn.score.org
Irene Stafford - Chairperson

Mission: Foster vibrant small business communities through mentoring and education. 
Services: "FOR THE LIFE OF YOUR BUSINESS"  SCORE's experienced business professionals offer 
free and confi dential mentoring services to area entrepreneurs interested in starting or growing a 

small business.   We act with integrity, respect, honesty, purpose, and professionalism. We listen with 
an open mind, encourage and openly communicate with all people seeking help from SCORE.

Volunteer Opportunities: The Auburn SCORE Chapter welcomes new volunteer mentors.  Volunteers 
give freely of their time, energy and knowledge to help others. SCORE volunteers donate over 1 mil-
lion hours of their time each year to support their communities.  Our clients' success is our success.

Hours: By appointment. 
Walk-in counseling on the 2nd Tuesday of every month from 9:30-11:00am at the Cayuga County 
Clerk's Offi ce - 160 Genesee Street.

CENTER FOR DISPUTE SETTLEMENT
17 William Street, Auburn, NY 13021.
Phone: (315) 252-4260
E-mail: smarteney@cdsadr.org  ~ Website: www.cdsadr.orq
Susan Marteney - Case Manager

Mission: To use and promote peaceful dispute resolution processes throughout our 
communities through mediation, arbitration, conciliation, facilitation, negotiation, and training.

Services: Mediation services can be provided locally upon appointment.  Mediation offers persons 
in confl ict the opportunity to work with a mediator to discuss issues, explore solutions, and develop 
their own agreement outlining what will be done to resolve the dispute. Mediation is an alternative to 
the court process and is private, confi dential, and voluntary. Mediators are not counselors and do not 
give advice. Our mediators have completed a thirty-fi ve hour state-mandated training program and 
apprenticeship prior to mediating cases. Small/large group facilitation and fact-fi nding services, anger 
management sessions and training are provided upon request. Programs have a minimal fee or are 
offered on a sliding scale, Programs offered include:

Custody and Visitation Mediation - In cooperation with Family Court, persons who have child/
children in common can mediate the terms of their custody and visitation agreement. An agree-
ment reached in mediation becomes the court order following review by a family Court Judge.

Divorce Mediation/Arbitration - Divorcing couples can mediate all the terms of their divorce including 
custody and visitation issues. Couples who are divorcing or are already divorced can resolve issues 
pertaining to division of property by participating in our Divorce Arbitration Program.

Community Mediation Program - A program to address a wide range of issues ranging from claims of 
harassment/assault to landlord/tenant problems, interpersonal disputes with neighbors/other family 
members, small claims matters, consumer/merchant disputes, and neighborhood problems.

Volunteer Opportunities: Volunteer mediators are always needed. Volunteers are required to 
complete a 35-hour state mandated training and apprenticeship program.

Hours: Monday – Thursday, appointment required.

CENTRAL NEW YORK ADULT HOMES INC. 
Evergreen Heights 8939 Oakland St., Weedsport, NY 13166
Phone: (315) 834-6142 ~ Fax: (315) 834-8960
E-mail: egh@twcny.rr.com ~ Website: cnyevergreenheights.org
Karen Eller - Executive Director

Mission: Central New York Adult Homes Inc., a progressive not-for-profi t organization, is committed 
to providing quality residential services to the elderly, persons with a mental health illness, individuals 
recovering from chemical addictions, and those who are homeless. Central New York Adult Homes 
Inc. assists individuals in achieving their optimum level of independence and success in the 
environment of their choice, while remaining sensitive to community needs and available resources.

Services: Personal care assistance 24 hrs/day in a safe and secure setting. Planned menus by a 
registered dietitian with alternate selections for every meal. Housekeeping & laundry services. 
Activities, social events, outings and religious services. Case management services & budget 
planning provided. Community support services are available as necessary. Beauty/barber shop 
services provided on the premises. Network with Cayuga County Mental Health Center. Recognition 
by the Veteran’s Administration. Availability of on-site lab services. Monthly podiatry services. 
Homecare provided by Lifetime Care, Sibleys or the residents’ agency of choice.

Referral: SPOA Application Needed.
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CHAMBERS OF COMMERCE & RELATED ASSOCIATIONS
Aurora Arts & Merchants Association ~ P.O. Box 386, Aurora, NY 13026
E-mail: info@visitaurora.com ~ Website: www.visitaurorany.com/aama.htm
     The AAMA provides a forum for the exchange of ideas and information and pursues the 
common interest, goals, and economic needs of the business community while strengthening the 
Village of Aurora through a healthy economic base.

Cayuga County Chamber ~ 2 State St., Auburn, NY 13021 ~ Phone: (315) 252-7291
See full description listed in this directory under “Cayuga County Chamber of Commerce” on page 32. 
Moravia-Locke Chamber ~ P.O. Box 647, 2427 Richardson Hill Road, Moravia, NY 13118
Phone: (315) 497-1341 ~ Website: www.moravia-locke.com
     The Moravia-Locke Chamber of Commerce shall preserve, promote, and foster the free enterprise 
system by encouraging public opinion on local, county, state and national affairs; create awareness of 
the value of investment in Southern Cayuga County’s growth and advancement, and strive to enhance 
the quality of life for those who live, work and play in the area. 

Fair Haven Area Chamber ~ 14523 Cayuga Street, P.O. Box 614, Fair Haven, NY 13064
Phone: (315) 947-6037 ~  Fax: (315) 947-5728 
Email: fairhaven@twcny.rr.com ~ Website: Cayugacounty.us/fairhaven
      The Fair Haven Area Chamber of Commerce is made up of businesses, organizations and 
individuals working to enhance the business climate for Fair Haven, NY and the surrounding area. 
Allots advertising funds, distributes brochures, etc. Meetings held the fourth Monday of every month 
at 7:00pm at the Village Hall on Cayuga Street.

CHAMPIONS FOR LIFE, INC.
453 Grant Ave., Auburn, NY 13021
Everest Park, 5343 County Route 72B, Auburn, NY 13021
Phone: (315) 252-9305 ~ Fax: (315) 252-7368
E-mail: melissa.gravius@championsforlife.org ~ Website: www.championsforlife.org
Melissa Carbonaro Gravius - Executive Director

Mission: Champions for Life promotes Christian virtues and character through sports, recreational 
programs, and activities that foster a love of God, the dignity of the human person, family unity, and 
respect for others.  

Services: Champions for Life operates two campuses, the Champions for Life Sports Center, on 
Grant Ave in Auburn, and Everest Park, on North Road in the town of Owasco. 

The CFL Sports Center offers instruction in tennis, lacrosse, cheer, wrestling, soccer, kung fu, and 
gymnastics, as well as league play in tennis, soccer, fi eld hockey, and lacrosse. We also operate a 24 
hour fi tness center, as well as exercise classes and personal training. Other offerings include a home 
school fi tness program, open gym, birthday parties, summer and school break recreational camps, 
and special programming for children and adults with developmental disabilities. All programming 
promotes the mission of CFL, which focuses on developing virtue and character through sports, 
recreational programs, and activities that foster a love of God, the dignity of the human person, family 
unity, and respect for others.

Everest Park is a 160 acre park, with hiking trails, an acre-plus pond for fi shing and paddle-boating, 
and fi ve sports fi elds, as well as the BBHC. Everest Park hosts the Finger Lakes Mud Run annually 
in September, the Finger Lakes Lacrosse Tournaments in the fall, various clinics in lacrosse, fi eld 
hockey, soccer, and other sports. The Pavilion at Everest Park is available for family reunions, 
graduation parties, and gatherings of all sorts. 

Volunteer Opportunities: Champions for Life welcomes volunteers in many areas, from assisting 
with building obstacles for the Mud Run, to administrative assistance, to coaching and instructing in 
various sports. Please contact us - if you have special talents and are looking for a way to contribute, 
we can help!

Hours: Monday through Friday, 9:00am to 9:00pm, Saturdays 9:00am to 5:00pm, and Sundays 
12:00pm to 5:00pm. Summer, vacation, and special programming can affect our regular hours; 
please call or visit our website for details. Rental time outside of regular hours is also available. 
Please call to inquire.

BRIAN BISGROVE HOME OF COURAGE
453 Grant Avenue, Auburn, NY 13021 (mailing address)
5343 North Road, Auburn, NY 13021 (physical location)
Phone: (315) 252-9305
E-mail: melissa.gravius@championsforlife.org ~ Website: www.homeofcourage.com
Melissa Carbonaro Gravius - Executive Director

Mission: The Brian Bisgrove Home of Courage is a retreat and respite home for families with 
children who have life threatening illnesses or life altering conditions.

Services: Families are offered a no-cost, three to four day stay at the Brian Bisgrove Home of 
Courage, a beautifully appointed cabin at Everest Park (see Champions for Life). While there, our 
families have the opportunity to enjoy quality family time, walking the trails, paddle-boating on 
the pond, playing games, fi shing, or simply bonding during quiet time in front of the fi replace. 
The home is truly a place where families can let go of their anxiety and stress, and focus on 
growing together as a family. All expenses are covered, and everything the family needs is 
provided, including food and drink, linens, dishes, and many other amenities.

Referrals: While no referral is required, families must meet certain criteria to qualify. More 
information is available on our website.

Volunteer Opportunities: Please call to inquire.

Hours: Currently only available from spring until late fall, but with year-round availability coming soon!

LOFTY
P.O. Box 1228, 447 Grant Ave Rd., Auburn NY 13021
Phone: (315) 604-2160 ~ E-mail: albericij@yahoo.com 
Jeff Alberici - Executive Director

Mission: LOFTY (Leadership Organizations for Training Youth) seeks to develop leadership 
skills in our youth so they can better serve their communities as adults.

Services: Leadership training and development for school aged students in grades fi ve 
through twelve from Auburn public and parochial schools. The emphasis of the leadership 
training is to improve our community for the betterment of all.

CHAPEL HOUSE INC.
36 Franklin St., Auburn, NY 13021 / 220 Grant Ave., Auburn, NY 13021
Phone: (315) 255-2060 / (315) 255-1144 ~ Fax: (315) 255-2064
E-mail: cthornton@chapelhouseshelter.org ~ mwhite@chapelhouseshelter.org
Website: www.chapelhouseshelter.org
Christina Thornton - Executive Director 
Michael White - Program Director

Mission: Chapel House is committed to providing homeless men with emergency shelter and the 
tools for self-suffi ciency in a safe and respectful manner.

Services: 19 bed shelter provides safe, temporary housing for men, age 18 and over.  

Volunteer Opportunities: Chapel House is always looking for volunteers. Volunteers typically work 
a 4-hour shift in the afternoon or evening or anytime during the weekend. Our volunteers work as a 
team member with other staff and volunteers to maintain a safe, calm and supportive environment for 
the residents of the program.  Volunteer duties include resident intake process, answering the phone, 
answering the door, assisting residents with basic needs, and other duties as assigned. Training is 
provided.

Hours: 24 hours a day, 7 days a week.

CHILD ADVOCACY CENTER OF CAYUGA COUNTY (CAC)
26 Seminary Avenue, Auburn, NY 13201
Phone: (315) 253-9795 ext. 300 ~ Fax: (315) 253-4187
E-mail: cac@cayugacounseling.org ~ Website: www.cacofcayugacounty.org
Serves: all Cayuga County residents and nearby communities
Christine Gmyr



2018-2019 Directory Living in Cayuga County The Citizen. Auburn, NY  43

Services: FREE mental health counseling and advocacy for victims and family members, FREE 
education and prevention training for the public and for professionals, FREE assistance with fi ling 
claims with the NYS Offi ce of Victim Services.

Volunteer Opportunities: The CAC accepts applications for volunteer advocates. Background checks 
are required.

NYS CHILD ABUSE HOTLINE 1-800-342-3720 or 911

Hours: Monday through Thursday 9:00am-7:00pm. Friday 9:00am-5:00pm

CHILD CARE SOLUTIONS
Syracuse Offi ce: 6724 Thompson Road, Syracuse, NY 13211
Auburn Offi ce: 63 Genesee St., Auburn, NY 13021 (Inside ABC Cayuga Play Space)
Phone: (315) 446-1220 ~ Fax: (315) 446-2010 ~ Toll-free: (888) 729-7290
E-mail: ccs@childcaresolutionscny.org ~ Website: www.childcaresolutionscny.org
Lori Schakow - Executive Director (lorib@childcaresolutionscny.org)

Mission: Building excellence in the early care and learning system while advancing equal access for 
all children in our community.

Services: Free child care referrals for families in Cayuga & Onondaga County, information on child care 
fi nancial aid and state assistance programs, parenting resources and information on identifying high 
quality child care, information on opening a child care business and application assistance, profes-
sional development for child care providers including general training workshops and health & safety 
certifi cation classes, help enroll child care providers in the federal CACFP (Child and Adult Care Food) 
reimbursement program and other provider resources. Spanish speaking staff members available.

Volunteer Opportunities: Internships, Fundraising, Events, Offi ce Assistance or if you have special 
talents and are looking for a way to support our mission, please contact us at 
ccs@childcaresolutionscny.org

Hours: Syracuse Offi ce: Monday - Friday  8:30am-4:30pm 
Auburn Offi ce: Tuesday - Friday 8:30am-4:00pm

CHURCHES – see page 67

CLERKS – see page 68

CLIFTON SPRINGS HOSPITAL - see page 17 

CNY DEVELOPMENTAL SERVICES (CNY DSO)
7253 Owasco Rd., Auburn, NY 13021
Phone: Auburn (315) 253-6283 ~ Syracuse (315) 473-5050
Toll-free: (800) 836-0039 ~ Fax: (315) 282-0024 
Website: www.opwdd.ny.gov
Mary Snyder - MSC Supervisor
Robbie Stuart - County Administrator

Mission:  The mission of the Central New York Developmental Services Offi ce is to serve and support 
people with developmental disabilities and their families in the most responsive ways possible. We 
strive to make services and supports match each person’s needs, culture, and choices, while 
ensuring health, safety, and well-being.

Services: Advocacy, assistive/adaptive technology, caregiver training, counseling, day habilitation, 
employment, training, vocational opportunities, environmental modifi cations, family support services, 
information and referral, life planning, public education, recreation, residential opportunities, respite, 
service coordination, volunteer opportunities, audiology, nursing, nutrition, occupational therapy, 
physical therapy, podiatry, psychology, social work, speech and language pathology.

Eligibility: A person needs to be eligible, OPWDD eligible, to receive services, and anyone can make 
a referral.

Volunteer Opportunities: Opportunities are available – call Phone: (315) 473-6991 for information.

Hours: 8:00am-4:30pm. 

CNY EYE AND TISSUE BANK 
517 E. Washington Street, Syracuse, NY 13202
Phone: (315) 476-0199 ~ Fax: (315) 471-6060 
E-mail: cnyetb@unyts.org ~ Website: www.cnyetb.com  
Mark Kenville, Hospital & Community Relations Coordinator 

CNY FAIR HOUSING, INC.
731 James Street, Suite 200, Syracuse, NY 13203
Phone: (315) 471-0420 ~ Fax: (315) 471-0549
Website: www.cnyfairhousing.org 

Sally Santangelo - Executive Director

Mission: CNY Fair Housing is a private, non-profi t organization founded in 1991, that works to 
eliminate housing discrimination, promote open communities, and ensure equal access to housing 
opportunity for all people in Central and Northern New York.

Services: Investigates claims of housing discrimination; Counsels individuals and families about their 
rights under local, state and federal fair housing laws; Conducts housing investigations; Provides free 
counseling, support and mediation on disability accommodations and modifi cations. Provides free 
legal services to victims of housing discrimination; Provides training for non-profi t organizations, 
real estate agents and other housing industry professionals; Designs and conducts self-monitoring 
programs for real estate, banking and insurance companies; Provides technical services to public 
housing authorities and local municipalities on AFFH and other requirements.

Volunteer Opportunities: Housing Testers (stipend paid), marketing and outreach and legal assistance

Hours: Monday-Friday 9:00am-5:00pm

COMMUNITY MEDICAL CENTER 
18 Wells Road, P.O. Box 250, Aurora, NY 13026
Phone: (315) 364-3388 ~ Fax: (315) 364-7287
E-mail: twilliams@fcmg.org ~ Website: fcmg.org
Tara Williams - Offi ce Manager 

Hours: Monday through Friday 8:00am-5:00pm

COMMUNITY PRESERVATION COMMITTEE
Willard Chapel, 17 Nelson Street, Auburn, New York 13021
Phone: (315) 252-0339 ~ Fax: (315) 253-5996
E-mail:  kwalker@willardchapel.org  ~ Website:  www.willardchapel.org 
Kathy Walker - Executive Director

COMMUNITY SERVICES BOARD OF CAYUGA COUNTY 
Cayuga County Community Mental Health Center
146 North St., Auburn, NY 13021
Phone: (315) 253-0341 ~ E-mail: rbizzari@caygacounty.us
Michael Greene - Chairperson
Raymond Bizzari, MPA - Director of Community Services

Mission:  The NYS Mental Hygiene Law establishes Community Services Boards in every county and 
sets forth the composition and function of the Board for each county. In non-charter counties, such 
as Cayuga, the Board is a policy-making one and participates in and approves the plans which are 
submitted to each of the Mental Hygiene Agencies: Offi ce of Mental Health, Offi ce of Mental 
Retardation/ Developmental Disabilities, Offi ce of Alcoholism and Substance Abuse. The CSB sets 
priorities for State Aid funding and recommends priorities for local funding to the County Legislature. 
The CSB also oversees the County Department of Mental Health and its contract agencies. 

In general, CSBs act to assure that county citizens have affordable access to services and supports 
that are necessary to assist them in being productive, healthy, caring, and contributing members of 
the community. The CSBs ensure that service recipients and other interested parties play an integral 
part in the planning, development, and monitoring of the service system.

Services: The CSB, depending whether it is in a non-charter or charter county participates in 
planning, reviewing and overseeing all services to the mentally disabled within its geographic area 
and advising the Mental Health Dept. and the County Legislature on those services. Typical Board 
functions include identifying needs of persons with mental disabilities; promote and assist in the 
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development of local programs; establishment of system-wide priorities; develop short and long 
range goals; establishment of a local annual plan; research funding options and access funding; 
assure compliance to standards established by the State offi ces that provide certifi cation and 
funding, as well as any locally developed standards. 
The CSB is comprised of fi fteen (15) persons from the community that have demonstrated an
interest in the fi eld of services for persons with mental disabilities. The CSB has three standing 
subcommittees Alcoholism and Substance Abuse Subcommittee, Mental Health Subcommittee and 
Subcommittee for People with Developmental Disabilities. These subcommittees are comprised of 
CSB members and other interested persons from the community. The subcommittees represent the 
community’s interests in each area and serve to assist the Board. 

All meetings are open to the Public and are generally held at the Mental Health Center, 146 North St., Auburn.

Volunteer Opportunities: Community residents who have an interest in services for the mentally 
disabled are welcome to attend meetings of the CSB and its three subcommittees on mental health, 
developmental disabilities, and alcoholism and substance abuse. Membership on the CSB and 
Subcommittees requires that a person be recommended to the County Legislature where 
appointments are made.

CORNELL COOPERATIVE EXTENSION IN CAYUGA COUNTY
248 Grant Ave., Suite 1, Auburn, NY 13021
Phone: (315) 255-1183 ~ Fax: (315) 255-1187
E-mail: cayuga@cornell.edu ~ Website: www.blogs.cornell.edu/ccecayuga
Facebook: www.facebook.com/CCECayuga

Doug Ververs - Executive Director (ext.256)
Rebecca Crawford - Nutrition Program Educator, FLESNY (ext.246)
Emma Foster- 4-H Program Educator, STEM (ext.224)
Open - Resource Educator, Environmental Education & Recycling (ext.229)
Keith Severson - Agriculture Program Educator – Agronomy & Field Crops (ext. 225)
Dorothy Slegle -– 4-H Program Educator, Animal Science (ext.232)
Judy Wright - Agriculture Program Educator (ext.234)

Mission: Cornell Cooperative Extension of Cayuga County (CCE) is the outreach branch of New 
York State’s land-grant college, Cornell University and conducts a variety of community education 
programs. It serves as a connection to Cornell for research information and educational resources 
needed by county residents and businesses. 

Services:
4-H Youth Development - Cooperative Extension’s national youth development program serves youth 
5-19 years old. It reaches boys and girls who are members of organized 4-H clubs, participants in 
special interest groups and students in after-school and school enrichment programs. 4-H helps 
young people to learn by doing, develop leadership talents, gain new knowledge, skills and attitudes, 
and explore career opportunities model positive citizenship and share experiences with youth and 
adult leaders.

Finger Lakes Eat Smart New York - Eat Smart New York (a SNAP-ED program) is a statewide initia-
tive that supports families eligible for the Supplemental Nutrition Assistance Program (SNAP) to: eat 
more fruits and vegetables, drink fewer sweetened beverages and practice healthy lifestyles. We are 
part of this initiative in the Finger Lakes region and operate out of Cornell Cooperative Extension of 
Cayuga County. 

Environment Education - Support is provided to residents and local communities as a resource for 
questions related to the environment. Partnering with Cayuga Recycles to organize and conduct fi ve 
annual recycling events. Fall household hazardous waste, three electronic events, and a Spring tire 
round-up.

Master Gardener Volunteer Program - Trained volunteers staff a seasonal help line for county 
residents to answer gardening questions and encourage environmentally sound gardening practices. 
Helpline is staffed by our volunteers May 1st thru mid-October Monday, Wednesday, Friday; 10:00am 
-12:00 noon. Contact Keith Severson (ext. 225) for more information.

Agriculture - Provide educational programs to support the viability and profi tability of agriculture and 
related businesses, including Field Crops & Plant Sciences (corn, hay, small grains, soybeans, cover 
crops), soil testing, nutrient management, pest management, pesticide applicator certifi cation and 
manure management. Animal Sciences include animal husbandry (dairy, livestock, and poultry), farm 
safety, Ag business management and marketing, crop insurance and risk management. Phone and 
in person consultations on all questions related to crop production and animal husbandry, with site 
visits as needed.

4-H Youth Fair at the Cayuga County Fair & Big Six - CCE is a partnering agency in the event at the 
Ward O’Hara Living Museum the last weekend in July. A family event for the entire community to 
learn more about current agricultural practices and our past ag heritage. In addition, it provides the 
opportunity for 4H Youth to display their yearly projects and animals and for other not-for-profi ts to 
raise funds and awareness. The annual event hosts 3 days of continuous entertainment, food, crafts, 
4-H exhibits, judging & animal shows, children’s activities, agri-business display opportunities and 
local non-profi t food vendors. 

Volunteer Opportunities: Many opportunities exist for adults who enjoy working with youth and 
are willing to volunteer time to help them grow and learn new skills. The 4-H staff provides leader 
training and abundant project materials. Latest focus is on S.T.E.M (Science, Technology, 
Engineering and Math) and Choose Health lifestyle curriculums. Call Dorothy Slegle or Emma Foster 
for more information.

Hours: Monday – Friday, 8:00am-4:00pm; program delivery sites & times vary.

COURTS - (TOWN, VILLAGE, CITY AND COUNTY) - see page 69

DOMESTIC VIOLENCE SERVICES Cayuga/Seneca Community Action 
Agency, Inc. - see page 40 

E JOHN GAVRAS CENTER
182 North St., Auburn, NY 13021
Phone: (315) 255-2746 ~ Fax: (315) 255-2740  ~ Toll-free: (888) 255-2746
E-mail: abccayuga@gavrascenter.com ~ Website: www.gavrascenter.com 
Danielle Ambrose - Executive Director and Chief Executive Offi cer

Mission:  The E. John Gavras Center, United Cerebral Palsy Association of Cayuga County, Inc.’s 
mission is to provide the highest quality educational, habilitative and therapeutic Services in Cayuga 
and surrounding counties to help children, families and individuals grow as independent, healthy and 
productive citizens.

Services: The E. John Gavras Center is an evaluation and treatment facility in Cayuga County provid-
ing educational, therapeutic, OPWDD, and respite care to individuals with special needs from birth 
through adult. The service area includes Cayuga, Seneca, Wayne, Onondaga and Tompkins Counties. 

Preschool - The preschool offers programming for 3-5 year olds on a half day basis. Class time in 
both the morning and the afternoon runs for 2 1/2 hours. 

Special Education Itinerant Teacher (SEIT) - Certifi ed Special Education Teachers are available to 
support children in community and home settings. Itinerant teachers work with the staff at 
community preschools and with families to foster a better understanding of the child’s strengths, 
needs, and learning style.

Therapy Services - The E John Gavras Center offers assessment and treatment of speech, language, 
swallowing and voice disorders serving individuals from birth through adulthood. Patients who utilize 
our Medicare approved site may need services due to a stroke, traumatic brain injury, Parkinson’s 
Disease, ALS, aging or Multiple Sclerosis. Services are provided in acute and sub acute care settings. 
These services include a variety of developmental and physical disorders. 

Medicaid Service Coordination - A program operated under the New York State Offi ce of Persons with 
Developmental Disabilities (OPWDD) to provide support, advocacy and coordination of services to 
individuals diagnosed with a developmental disability. Service Coordination is based on the principle 
of a “Person Centered Approach” to planning services and supports.  

Group Day Habilitation - Group Day Habilitation is a Medicaid Waiver program operated under the 
auspices of OPWDD. The Group Day Habilitation services help individuals with daily life activities and 
in making rewarding connections and relationships within their communities. 

Community Habilitation - A Medicaid Waiver program operated under OPWDD, the Community 
Habilitation services help individuals with daily life activities in their home environment and 
community. The services may be provided at any time of day; as long as similar Medicaid funded 
services (e.g. day habilitation services or state plan services) are not provided at the same time. 

Individual Residential Alternatives - These are residential homes where 24 hour supervision is 
provided to consumers. They are designed to promote independence, integration inclusion, and allow 
individuals to be productive as possible within the community. The Center’s focus is on maintaining 
the IRA as the consumer’s home. Staff focuses on skill development and oversees the activities of a 
consumer’s daily living and health needs.
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Dolly Parton Imagination Library - Dolly Parton’s Imagination Library is a FREE program available 
to preschool (from birth to age 5) children living in Cayuga County administered through the E John 
Gavras Center. Dolly Parton’s Imagination Library will mail a new, children’s’ book to your child every 
month until their fi fth birthday. Reading to your child at a young age promotes literacy and learning 
ability later in life.  To register go to www.gavrascenter.com or Phone: (315) 255-2746.

E. John Gavras Training & Development Center - Specializes in Human Resource Development and 
Training for the profi t and non-profi t organizations in Upstate New York offering a full line of HRD and 
Training Services. Contact Steve Smith, M.S. Ed Director. 

Fun Friday Respite - A Friday evening program which provides recreational activities, games, dinner 
and outings in a group setting. The group meets on Fridays from 3:00 to 7:00pm at the North Street 
Location. There is a monthly schedule. Contact your Medicaid Service Coordinator to review the 
information and make a referral to the program.
Child Care Services   •  Supported Employment Services    

Referral: A referral is required.

Volunteer Opportunities: Classroom volunteers including reading partners - contact Cathy Barrigar at 
(315) 255-2746.

Hours: Monday – Friday, 6:00am-6:00pm. 

EAST HILL FAMILY MEDICAL, INC.
144 Genesee St., Auburn, NY 13021
Phone: (315) 253-8477 ~ Fax: (315) 252-6354 
Website: www.easthillmedical.com

Mission: To ensure that quality healthcare is available, accessible and affordable to every individual in 
our community.

Services:  
Adult Medicine – Primary care for patients aged 18 and over, including diagnosis and treatment for 
general medical problems, routine check-ups, preventative care, treatment of acute/chronic condi-
tions, immunizations, school and work physicals. Prevention, screening, intervention and treatment 
for substance use and addiction also available. Phone: (315) 253-8477

Dental Services – Comprehensive dental care for children and adults, including preventative dental 
services, fi llings and restorations, extractions, dentures and orthodontic referrals. 
Phone: (315) 253.8477

Pediatric Services – Comprehensive health care for children from birth through age 21, including well 
child visits, illness visits, immunizations, lead testing, developmental, vision and hearing screenings, 
school and sports physicals, college physicals and support for breastfeeding mothers. Located at 13 
North Fulton St. Phone: (315) 255.1171

Reproductive Health Services - A full range of confi dential services for men and women, including 
complete breast and pelvic exams, PAP smears, orientation in all birth control methods, emergency 
contraception (“the morning after pill”), pregnancy testing, routine gynecological care, diagnosis and 
treatment for sexually transmitted diseases and confi dential HIV counseling and testing. A Sexu-
ally Transmitted Disease Clinic is offered on Monday nights from 4:00-7:00pm (no appointment is 
needed) where tests are routinely done for chlamydia, syphilis, gonorrhea and HIV. Other STD tests 
may be performed depending on the patient’s symptoms.  Phone: (315) 253-8477

Fees: Accepts various types of insurance including government plans, managed care plans and 
private commercial plans. There is a sliding fee scale for uninsured patients.

New patients always welcome! Check out our walk-in hours by visiting www.easthillmedical.com!

ELDERCHOICE INC.
208 West Main St., Elbridge, NY 13060
Phone: (315) 252-7889 ~ Fax: (315) 252-0453 ~ Toll-free: (800) 718-4352
E-mail: elderchoice@hotmail.com ~ Website: www.elderchoiceinc.com 
Aaron Harris - President

Mission:  To set ourselves apart as an organization that provides the highest quality, person centered 
services to all of the individuals we support.

Services: 
Licensed Home Care Services for the elderly and individuals with Traumatic Brain Injury in Auburn, 
Cortland, Oneida, Syracuse, and across Central New York.

Traumatic Brain Injury Services - Home and community based services through the Medicaid waiver 
for individuals with TBI (HCBS/TBI). We provide care for individuals with other types of disabilities 
on a private pay basis. Services include service coordination, home & community support services/
Personal Care Aides, Independent Living Skills Training, Community Integration Counseling, and a 
Structured Day Program.

Structured Day Program - located at 9 State St. in Auburn- “Choices for Change”, a division of 
ElderChoice Inc.

Volunteer Opportunities: Our structured day program is always looking for volunteers

Hours: Monday through Friday, 8:30am-4:30pm. 24/7 care in the home. 

EMERGENCY Services: Call 9-1-1
 Emergency  Non-emergency
Fire -
Auburn City Fire Department 911 or (315) 253-4031
County Fire 911 or (315) 252-7242

Water Rescue -
Amphibious Duck Rescue-Owasco 911 or (315) 253-3211
Sheriff’s Boat Control 911 or (315) 253-1222

 Emergency  Non-emergency
Police -
Auburn Police Dept. 911 or  (315) 253-3231
Cayuga County Sheriff’s Dept. 911 or (315) 253-1222
NYS Police - Auburn 911  or (315) 255-2766

Ambulance Services -
Auburn 911 or (315) 253-3211
County 911 or (315) 252-7242

EMPIRE STATE COLLEGE
197 Franklin Street, Auburn, NY 13021
Phone: (315) 255-2794
E-mail: katherine.little@esc.edu ~ Website: www.esc.edu
Katherine Little - Director

Services: Empire State College is a fully accredited four year SUNY College, created to serve students 
with barriers to access. Most of ESC’s 22,000+ students are adults. ESC offers bachelor’s degrees in 
many academic and professional areas, including human services and business. Degree programs, 
courses, schedules and modes of study are fl exible to suit individual student needs. Experiential 
learning achieved on the job, at home, and in the community is evaluated for academic credit. ESC 
has a full service offi ce in Auburn at Cayuga Community College which also serves students at CCC 
Fulton. For further information call (315) 255-2794 or visit the Empire State College 
Website: www.esc.edu

FAATZ-CROFUT HOME for the ELDERLY - THE HOME
46 Grant Ave., Auburn, NY 13021
Phone: (315) 253-6141 ~ Fax: (315) 282-7433
E-mail: klareabell@yahoo.com ~ Website: www.thehomeauburn.org  
Klare Gunnip - Administrator 

Mission:  To promote a warm and loving home for frail and elderly individuals that focuses on their 
spiritual, physical, mental and individual well-being in a safe and secure environment.
  

Services: Private not-for-profi t adult home certifi ed by NYSDH. 24-hour supervision and assistance 
with activities of daily living, planned activities program, housekeeping and laundry services, 3 meals 
a day, cable, all rooms private, medication supervision. Respite bed available.

Volunteer Opportunities: Activities Volunteer

Eligibility: Older adult - requires 24 hour supervision and must be ambulatory.

Fees: $1,400-$2,000 a month

Hours: Monday - Sunday, 8:00am-4:00pm. 
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FIDELIS CARE NEW YORK
5010 Campus Wood Drive, East Syracuse, NY 13057
Phone: (607) 426-2569 ~ Fax: (315) 434-2183
Toll-free: 1-888-FIDELIS ~ TTY: 1-800-421-1220
E-mail: myoung@fi deliscare.org ~ Website: www.FidelisCare.org
Melissa Young - Community Relations Specialist

Mission: The mission of Fidelis Care is to ensure that every resident, regardless of income, age, 
religion, gender, or, ethnic background, has access to quality health insurance coverage, provided 
with dignity and respect. 

Services Provided: Fidelis Care provides quality, affordable health insurance coverage – including 
products available through NY State of Health: The Offi cial Health Plan Marketplace –  to children and 
adults of all ages and at all stages of life. With more than 1.5 million members Statewide, Fidelis Care 
was founded on the belief that all New Yorkers should have access to affordable, quality health 
insurance. Locally, Fidelis Care serves residents in Cayuga, Onondaga, and Tompkins counties. 
Member benefi ts include: primary and preventive care and screenings, well-child visits, lab tests, 
vision and dental care and more. Based on the New York State Department of Health’s Consumer 
Guides to Managed Care, Fidelis Care received a fi ve-star rating – the highest available – for the 
provision of quality care to Medicaid and Child Health Plus members across the State. 

Hours: 8:30am-5:00pm.

FINGER LAKES MUSICAL THEATRE FESTIVAL/ MERRY-GO-ROUND 
PLAYHOUSE
17 William Street, 2nd Floor, Auburn, NY 13021 (Administrative Offi ce)
6877 East Lake Road (Rt. 38A) Auburn, NY 13021 (Summer Box Offi ce)
Phone:  (315) 255-1305 (Admin Offi ce); (315) 255-1785 (Box Offi ce) ~ Fax: (315) 252-3815
E-mail: Festival@FingerLakesMTF.com ~ Website: www.FingerLakesMTF.com 
Brett Smock - Producing Artistic Director

Mission: Finger Lakes Musical Theatre Festival, Inc. is a 501(c)3 nonprofi t organization 
established to create a multi-venue, summer-long musical theatre festival in the Finger Lakes region 
of upstate New York. Finger Lakes Musical Theatre Festival will be a gathering place for audiences 
and artists to celebrate and enjoy America's most popular performing art form - musical theatre. The 
Festival anticipates it will draw over 150,000 people and generate $30 million in new economic 
activity for our region. In the process, it will transform our community and improve its quality of life.

Services: The Festival operates in multiple venues throughout the summer with a diverse offering of 
musical theatre productions ranging from revivals of the most-storied classics to brand new works 
are presented throughout Auburn. Merry-Go-Round Youth Theatre tour schools throughout New York 
state in the school year offering curriculum based performances for all grade levels.

Volunteer Opportunities: Ushers for summer musical theatre season.

FINGER LAKES SPCA OF CNY
41 York St., Auburn, NY 13021
Phone: (315) 253-5841 ~ Fax: (631) 302-9238
E-mail: fl spca_cny@yahoo.com ~ Website: www.fl spcaofcny.org
Carol A. Russell - Executive Director 

Mission: The mission of the Finger Lakes S.P.C.A. of CNY is to provide the temporary care and the 
fi nding of adoptive homes for companion animals. We are a no-kill shelter dedicated to reducing 
overpopulation of cats and dogs through the provision of low-cost spay/neuter clinics, and preventing 
suffering and cruelty to all animals through Humane Law Enforcement and education.

Services: House and care for homeless animals, pet placement services, adoption services 
(Adoption application and review required), lost and found database, humane law enforcement, 
humane education in the schools, rabies vaccination clinics, referral service for pet related questions, 
puppy kindergarten, pet therapy, twice a month spay/neuter clinics for low-income pet owners and 
caretakers of feral/barn/stray cats.

Spay/Neuter Clinic Scheduling: (315) 224-8893 • Humane Law Enforcement: (315) 294-0397

Volunteer Opportunities: Dog Walkers, Cat Socializers, Clerical Assistant, Maintenance Assistant, 
Special Event/Fundraising Assistant

Hours: Monday/Tuesday/Wednesday, Noon - 4:45pm; Saturday/Sunday, Noon - 3:45pm; Closed 
Thursday and Friday.

FOOD BANK OF CENTRAL NEW YORK
7066 Interstate Island Road, Syracuse, New York 13209
Phone: (315) 437-1899 ~ Toll-free: (866) 444-1562
Website: www.foodbankcny.org

Mission: The Food Bank of CNY is a not-for-profi t organization working to eliminate hunger through 
nutritious food distribution, education and advocacy in cooperation with the community.

FOOD PANTRIES, SOUP KITCHENS & OTHER FOOD RESOURCES
Food pantries provide emergency food to eligible individuals and families in need. Specifi c informa-
tion may change and a call to confi rm is recommended before making a referral or going to the site.

AUBURN AREA:
Northeast Area, and Olympia Terrace Apartments: Calvary Food Pantry CNY Inc., 90 Franklin St., 
Auburn; use Capitol St. Door; Monday & Wednesday, 10:00am-6:00pm; Friday, 10:00am-2:00pm 
(appointments appreciated); contact Food Pantry at Phone: (315) 252-7772.

Northwest Area and Brogan Manor Apartments: First Love Ministries Food Pantry, 151 Wall St., 
Auburn; Open Monday & Friday 1:00pm-2:30pm (Closed whenever Community Caring is having a 
“Produce or Food Giveaway”, or otherwise posted on the door); Deliveries to Veterans, contact 
Lorraine at Phone: (315) 252-4164 or 253-5846.

Southeast Area and Melone Village Apartments:  St. Alphonsus Food Pantry, 85 E. Genesee St., 
Auburn; Monday – Saturday, 9:00am-11:30am; 30 day interval if available (or emergency); contact 
Food Pantry at Phone: (315) 252-0710 - response to message within 24 hrs. 

Downtown and Southwest Area, and Oak Creek Apartments: The Salvation Army Food Pantry, 
18 E. Genesee St., Auburn; Monday - Friday, 9:00am-12noon & 1:00pm-4:00pm; 30 day interval if 
available; Phone: (315) 253-0319. 

Serving All Cayuga County and Auburn Residents: Cayuga/Seneca Community Action Agency, Inc., 
Site I, Family Development; 89 York Street Suite 1, Auburn; Monday - Friday 9:00am-5:00pm, closed 
12:00pm-1:00pm, 2 week interval; Phone: (315) 255-1703, ask for Family Development.

Delivery to Senior Citizen Centers and Homebound Persons in the City of Auburn:  Community Caring 
Center, 151 Wall St., Auburn.  Produce Giveaways as advertised in The Citizen or on Time Warner 
Community Affairs; contact Ina at Phone: (315) 253-3437. 

CAYUGA COUNTY (outside Auburn):
Cato: Cato Christian Food Pantry, 2570 E. Main St., Cato; Names beginning with “A-L” on 3rd 
Thursday and 4th Thursday 5:30pm-7:00pm Name beginning with “M-Z” on 4th Thursday, 5:30pm-
7:00pm; 30 day interval; contact Connie or Viryl at Phone: (315) 626-2734. Emergency situations call 
(315) 626-2734.

Fair Haven: Fair Haven Community Church Food Cupboard, Richmond Ave., Fair Haven; 3rd Tuesday 
of month, 5:30pm-7:00pm; emergency appointment contact Penny at Phone: (315) 947-6233. 

King Ferry: King Ferry Food Pantry, Southern Cayuga School, 2384 State Route 34B; serves 
Southern Cayuga School District and Migrant/Immigrant Farmworkers. Open any day by appointment 
or on the fi rst and third Saturdays of each month from 9:00am-12:00noon. Contact Debbie at 
Phone: (315) 497-2049. 

Moravia: Community Food Pantry, Loc-Mor Thrift Store, Moravia; serves Moravia School District; 
normal distribution every 2 months; call Mary at Phone: (315) 497-0977. 

Port Byron: Port Byron Community Food Pantry, First United Methodist Church, 8510 South St., 
Port Byron; 1st, 3rd & 5th Wednesday from 12:00noon-2:00pm; 2nd & 4th Wednesday from 4:00pm-
6:00pm; leave message for Betty at Phone: (315) 776-5156. 

Throop: Throopsville Community Church Reach-out, 2026 Turnpike Rd.; Thursdays 4:00pm-6:00pm. 
Contact: Mary Lou Forgham Phone: (315) 383-7438 (leave message), 
Phone: (315) 253-4753 or (315) 246-4659 (emergencies only).

Union Springs: Western Cayuga County Emergency Food Pantry, Trinity United Church of Christ, 
corner of N. Cayuga & Chapel St., Union Springs; serves Union Spring School District; leave message 
for the Food Pantry at Phone: (315) 889-7302.
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Weedsport: Brutus-Sennett Food Pantry, 2892 Towpath Rd., Weedsport; 2nd & 4th Monday, 6:30pm-
7:30pm; 30 day interval if available (or emergency); Contact Marguerite at Phone: (315) 834-6749.

SOUP KITCHENS: 
First Love Fellowship, 99 Wall St., Auburn; Monday – Friday, 11:45am-1:00pm. 

SS. Peter & John, 169 Genesee St., Auburn; Saturday, 12:00Noon-1:00pm. 

The Salvation Army, 18 E. Genesee St., Auburn; Sunday, 4:30pm-5:30pm. 

OTHER FOOD SOURCES:
Cayuga County Farm-Fresh Markets - For a list of farmers’ markets go to 
www.cayugahealthnetwork.org/wp/wp-content/uploads/FarmerMktRackCd.pdf.

Cayuga Grows! - A community garden networking group to coordinate community gardening efforts 
throughout the county. The goal of Cayuga Grows! is to educate families in gardening to decrease 
hunger, increase the health of families, and build community. For more information contact the 
Cayuga County Health Department at Phone: (315) 253-1560.

Creating Healthy Places to Live, Work and Play – A program of the Cayuga County Health 
Department with a goal to improve poor nutrition a-d physical activity.  They are working on 
community gardens, increasing access to local farmers’ markets, and increasing exercise 
opportunities.  Phone: (315) 253-1156 for more information.  

Food Stamps - Administered by Cayuga County Dept. of Health & Human Services, Division for 
Temporary and Disability Assistance. Phone: (315) 253-1265 for information. 

School Lunch Program - Free or reduced price school lunches. Eligibility based on income guidelines 
available from school districts. 

Senior Nutrition - Home delivered meals for those who are frail/homebound and over 60 in the City 
of Auburn and outside the City in Cayuga County, call the Offi ce for Aging at Phone: (315) 253-1550.

WIC - Cayuga County - Cayuga County pregnant women, infants, children under 5. 
Phone: (315) 253-1406.

FRIENDS HELPING FRIENDS OF CAYUGA COUNTY, INC 
P.O. Box 572, Auburn, NY 13021
Phone: (315) 209-2609
E-mail: fhfofccinc@gmail.com ~ Facebook: www.facebook.com/FHFofcayugacountyinc

Mission: Give what you can. Take what you need. A new kind of neighborhood. Friends Helping 
Friends of Cayuga County, Inc is a 501(c)3 secular charitable nonprofi t. We believe strongly in the 
importance of making neighborhood connections, helping others, and paying kindnesses forward. 
Members are both givers and receivers, both offering and requesting FREE goods and services as 
needed via our Facebook page, "Friends Helping Friends of Cayuga County, Inc". 

Services: Food pantries located in Auburn and Moravia. Hygiene pantry (feminine products, 
shampoo, toothpaste, etc). Infant Care pantry (formula, disposable diapers, wipes, etc. Emergency 
needs only, please), Adopt-a-Mom cloth diaper sponsorship program (free cloth diaper starter sets + 
educational services for those in need. A $30 donation to FHF supplies one needy mother with a 
cloth diaper starter set + care instructions). Programs for low-income families with children: the 
Holiday Helper project (toys and gift boxes around the winter holidays), Springtime Gift Baskets 
(toys, snacks, and stuffed animals with a spring/summer theme), Back-to-School Backpacks + 
Supplies giveaway (for children and teens). Emergency needs (clothing after a fi re, fi nding an 
apartment after domestic violence, unexpected food shortage). Find us on Facebook at "Friends 
Helping Friends of Cayuga County, Inc" to make an appointment for pantries or to sign up for 
programs. Our social media page is also used by members to place ads for giving away FREE clothes, 
household items, toys, or food, or for placing "In Search Of" ads for free items.  

Volunteer Opportunities: The Adopt-a-Mom Cloth Diaper program is currently seeking sponsors 
willing to donate $30, which will allow us to provide one cloth diaper starter set for a mother in need. 
Food Pantries Hygiene Pantry
Infant Care Pantry Holiday Helper
Springtime Gift Baskets Back To School BSackpacks
Supplies Giveaway Emergency Needs

Hours: By appointment

FRONTENAC HISTORICAL SOCIETY AND MUSEUM
178 Cayuga St., Union Springs, NY 13160
Phone: (315) 889-7273
E-mail: frontenac@rochester.twcbc.com ~ Facebook: frontenacmuseum@gmail.com 
Website: freepages.history.rootsweb.ancestry.com/~frontenac

Mission: To preserve and honor the past and further the interest and study of local history and 
geneology.

Hours: May-October 1:00pm-4:00pm

GIRL SCOUTS of NYPENN Pathways, Inc.
8170 Thompson Road, Cicero, NY 13039
Phone: (315) 698-9400 ext. 2312 ~ Fax: (315) 698-9500
Toll-free: (800) 943-4414
E-Mail: dclark@gsnypenn.org ~ Website: www.gsnypenn.org
Pam Hyland - Executive Director
Donna Clark - Community Development Manager
Jeannine Biehls - Volunteer Services Manager/Team leader

Mission: To build girls of courage, confi dence, and character, who make the world a better place.

Services: At Girl Scouts, your girl will prepare for a lifetime of leadership, success, and adventure in 
a safe, no-limits place designed for and by girls!

How? Through the Girl Scout Leadership Experience—a collection of engaging, challenging, and fun 
activities like earning badges, going on awesome trips, selling cookies, exploring science, getting 
outdoors, and doing community service projects.

At Girl Scouts, she’ll get to lead her own adventure (it’s her world!) and team up with other girls in an 
all-girl environment to choose the exciting, hands-on activities that interest her most.

The idea is to learn by doing, and at Girl Scouts, she’ll do lots of it.

She’ll be inspired to discover her talents and passions in a safe and supportive all-girl setting. She’ll 
join with other Girl Scouts and people in her community—and together, they’ll take action to change 
the world.

Along the way, she’ll gain important skills in four areas that form the foundation of the Girl Scout 
Leadership Experience:

Science, technology, engineering, and math (STEM)
Outdoors
Life Skills
Entrepreneurship
While she may be exposed to these subjects at school, in other youth programs, or even on her 
own, at Girl Scouts she’ll experience them in a unique way that puts her on a path to a lifetime of 
leadership, adventure, and success. And because our program is girl-led, girls decide what they’ll do, 
together.

At Girl Scouts, your girl will prepare for a lifetime of leadership, success, and adventure in a safe, 
no-limits place designed for and by girls!

Annual Membership: $25.00 - Financial assistance available. 
The Result? A Lifetime of Leadership!

As a volunteer, you’ll introduce girls to new experiences that show them they’re capable of more. 
You’ll be their cheerleader, guide, and mentor, helping them develop skills and confi dence that will 
last a lifetime.

Volunteer Opportunities: Troop/Group Leader, Service Team Members, Program Consultants and 
Adult Learning facilitators are always welcome to join our team. 

Hours: Monday - Thursday, 8:30am-5:00pm, Friday 8:30am-12:30pm Activities for girls most often 
take place in the evenings and on weekends.

GOVERNMENT REPRESENTATIVES - see page 69

HARRIET TUBMAN BOOSTERS - see Harriet Tubman Center For Justice & Peace below
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HARRIET TUBMAN CENTER FOR JUSTICE & PEACE, INC. 
144 Genesee St., Suite 102-122, Auburn, NY 13021
E-mail: harriettubmanboosters@gmail.com, htc4jp@gmail.com
Website: www.harriettubmanboosters.org 
Gilda Brower - Chairperson, Laurel Ullyette, Vice-Chairperson E-mail: lullyette@gmail.com

Mission: HTCJP is a 501c-3 not-for-profi t organization created with a vision of becoming a coalition 
of social justice-minded groups and individuals in Auburn and Cayuga County. 

Services: Celebrate! Diverse Auburn is a volunteer organization formed with the mission of 
"Celebrating Unity in Community". It's Vision is a community that promotes equal access to 
opportunity and celebrates the differences that enrich our lives. C!DA offers community programs 
involving a variety of diversity awareness events and discussion. Meetings are typically held on 
Fridays in the middle of the month at 6:00 p.m. at Auburn Public Theater. Email htc4jp@gmail.com 
for more information. The public is welcome. No membership fee.
Harriet Tubman Boosters (HTB) - volunteer organization which has existed in Auburn since the 
1950's. Mission is to perpetuate Ms. Tubman's courageous spirit and keep her remarkable life's work 
in the forefront, constantly shining a light for all who pursue a free, peaceful and productive society". 
Educational and cultural programming to foster awareness and respect for one of America's 
greatest heroes. Meetings on 4th Wednesday of the month (location varies, check website 
www.harriettubmanboosters.org). A suggested annual donation of $25 (though no one will be turned 
away for lack of funds) is requested to provide program support. Laurel Ullyette, President, can be 
contacted at harriettubmanboosters@gmail.com or www.harriettubmanboosters.org

Volunteer Opportunities: Organizational, tech and social media skills are needed but all are welcome.

HARRIET TUBMAN HOME, INC. (THE)
180 South St., Auburn, NY 13021
Phone: (315) 252-2081 ~ Fax: (315) 252-2570
E-mail: harriet_tubman@verizon.net 
Karen V.  Hill - President/CEO
Paul G. Carter - Site Manager
Christine Carter - Tour Coordinator

Mission: To maintain the home and properties related to the great freedom fi ghter and conductor of 
the Underground Railroad, Harriet Tubman.

Services: Tours and information.

Hours:  February 1 – October 31: Tuesday – Friday, 10:00am-4:00pm with last tour at 3:00pm; 
Saturday, 10:00am-3:00pm with last tour at 2:00pm.  Closed on Sunday and Monday.  
November 1 – January 31, Tubman Home open by appointment. Call for group tours.

HCR HOME CARE
6006 Fair Lakes Road, Suite 200, East Syracuse, NY 13057 
Phone: (585) 295-6490 ~ Fax: (888) 705-4843 ~ Toll-free: (800) 270-4904
E-mail: aburkhard@hcrhealth.com  ~ Website: www.hcrhealth.com
Elizabeth Zicari, President and Administrator (585) 295-6496

Mission: Healthy people fostering and advancing the health of people.

Services: Skilled Nursing; Physical, Occupational & Speech Therapies; Medical Social Work; 
Registered Dietitians; Home Health Aides. Serving the Central NY Region Service Area: Cayuga, 
Cortland, Jefferson, Madison, Onondaga, Oswego Counties.

Specialty Care Programs - Telehealth Monitoring, Joint Replacement, Diabetes Education & 
Management, CHF Management, Falls Prevention/Intervention, Wound & Ostomy Care, Infusion 
Therapy, Palliative Care, Parkinson’s Disease, Stroke Rehabilitation, Transcultural Care, Veterans Care,  
Health Home Provider

Referrals:  While we receive referrals from many different health care providers and agencies, persons 
wishing to receive services are encouraged to self-refer by calling 800-270-4904.  HCR Intake nurses 
will be happy to explore home care options and reach out to your provider to formally initiate services. 

Hours:  Monday-Friday, 8:30am-5:00pm. 24 Hour On-Call Nurse Available.

HEALTH CARE CENTERS, URGENT CARE CENTERS & EMERGENCY ROOM
Auburn
Clinics:
 East Hill Family Medical, Inc.
 Metcalf Plaza, 144 Genesee St.
 Phone: (315) 253-6796 ~ Fax: (315) 252-6354
 Family Planning - Phone: (315) 253-8477 prompt #1
 STD Clinic - Phone: (315) 253-8477 prompt #1
 Medicine - Phone: (315) 253-7364 prompt #2
 Dental - Phone: (315) 255-9294
 Education - Phone: (315) 253-4516
 Surgery - Phone: (315) 253-8477 prompt #2
 Pediatrics - Phone: (315) 255-1171
 Call to see when they are open or to schedule an appointment.  Walk-ins accepted

Urgent Care Facilities:
 Finger Lakes Medical Care Center
 303 Grant Ave., Auburn, NY 13021
 Phone: (315) 258-7100
 Open Monday – Friday, 9:00am-5:00pm and Saturday, 9:00am-1:00pm
 Call for an appointment. Walk-ins accepted

 Insource Urgent Care
 37 West Garden St., Auburn, NY 13021
 Phone: (315) 252-0000 ~ Website: insourcehealth.com
 Open Monday – Friday, 9:00am-9:00pm. Weekends and Holidays, 10:00am-6:00pm
 No appointment. \Walk-ins accepted

Emergency Rooms:
 Auburn Community Hospital
 17 Lansing St., Auburn, NY 13021
 Emergency Department - Phone: (315) 255-7211
 Open 24 hours/day, 7 days/week

Aurora
Clinics:
 Community Medical Center
 18 Wells Road, P.O. Box 250, Aurora, NY 13026
 Phone: (315) 364-7287

Cato
Clinics:
 Pine Hill Medical Group
 2949 NY RT. 370, Cato, NY 13033
 Phone: (315) 626-2217
 Pharmacy  (315) 626-3161

Moravia
Clinics:
 Moravia Health Center
 23 Central St., Moravia, NY 13118
 Phone: (315) 497-9066
 Call to schedule an appointment
 Open Monday, Tuesday, Thursday & Friday, 8:00am-5:00pm; Wednesday, 8:00am-7:00pm

Port Byron 
Clinics:
 Port Byron Community Health Center
 60 Main St., Port Byron, NY 13140
 Phone: (315) 776-9700
 Call to schedule an appointment
 Open Monday – Friday  
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Skaneateles
Urgent Care Facilities:
 Urgent Medical Care of Skaneateles
 803 W Genesee St., Skaneateles, NY 13152
 Phone: (315) 685-9355
 Open Monday – Friday, 2:00pm-8:00pm; Saturday – Sunday, 10:00am-8:00pm.
 Call for an appointment, Walk-ins accepted

Please note:
     A clinic is not an individually owned health practice. The clinics listed here accept various health 
insurance programs and also provide a sliding scale fee for people who do not have insurance 
coverage. Please call each site to fi nd the details of their services.

     Urgent Care Centers are intended to treat minor illness or injury on a walk-in or appointment 
basis. The Urgent Care Centers accept various health insurance programs and will service the 
uninsured. Please call each site to fi nd the details of their services.

HELPING HANDS TRANSPORTATION
3846 Sherwood Rd., Moravia, NY 13118
Phone: (315) 497-3443 ~ Fax: (315) 497-3072
E-mail: helpinghandstrans@hotmail.com
Ruth Bergerstock - Owner

Mission:  To provide safe and reliable transportation for the elderly and handicapped residents 
whether it be wheel chair, non-emergency stretcher or walker assist transportation.    

Services: Safe and reliable transportation for the elderly and handicapped individuals of Cayuga 
County for medical, dialysis treatments, hospital discharges, or other appointments. Full door-to-
door service provided for wheel chair, non-emergency stretcher and walker assist residents. 
Transportation is available with different rates for each service.  All transportation is either private 
pay or available for Medicaid residents after prior approval. 

Hours:  Monday – Friday, 5:30am-6:00pm. Saturday transportation is available with prior notice.

HEMATOLOGY-ONCOLOGY ASSOCIATES OF CNY
37 West Garden St., Auburn, NY 13021 ~ P.O. Box 2010 East Syracuse, NY 13057
Phone: (315) 472-1051 ~ Fax: (315) 479-8639
Toll-free: (315) 472-7504 ~  E-mail: mroefaro@hoacny.com
Maryann Roefaro - CEO

Mission: Hematology-Oncology Associates Mission is to provide the highest level of care in a healing 
environment for the mind, body and spirit of patients dealing with cancer and blood disorders.    
Services: Medical Oncology and Hematology. Our Auburn offi ce maintains state of the art cancer 
treatments and clinical research trial opportunities. Dedicated to the highest level of patient 
satisfaction, we are dedicated to working together to maximize your health and wellness. Interpreters 
are available

Referral: Referring physicians will provide all the necessary information for a new consult.

Hours:  Monday – Friday, 8:00am-4:30pm.

HIGHLAND TRANSPORT
20 E. Elizabeth Street, Skaneateles, NY 13162 
725 Erie Blvd. West, Syracuse, NY 13204
Phone: (315) 254-6287 ~ Fax: (315) 498-1541
E-mail: tomfairhurst@highland.care ~ Website: www.medicaltransportsyracuse.com

Tom Fairhurst - President/Owner

Mission: A commitment to compassionate care transportation by treating every person on every 
wheelchair, stretcher or ambulatory trip respectfully and with dignity.

Services: We provide compassionate, non-emergency medical transportation to people in wheel 
chairs, who need to travel by stretcher or who are ambulatory. Our bedside to bedside level of service 
ensures a higher caliber of care. Professional Driver Technicians are focused on safety, reliability , 
courtesy and compassion. People will travel in comfort in our brand new mini vans (like the family 

car) that have been highly converted for fi rst class service at reasonable rates. We have vehicles 
based in Auburn to travel from Cayuga to anywhere in Central New York. Meeting your transportation 
needs for doctor's appointments, discharges, dialysis trips, family outings or wherever your mini van 
travel requirements may be. No referral required.

Hours: 5:00am to 9:00pm seven days a week.

HILLSIDE CHILDREN’S CENTER
1183 Monroe Ave, Rochester, NY 14620
7432 County House Rd, Auburn, NY 13021
Phone: (315) 258-2100 ~ Fax: (315) 256-7880
Toll-free: (888) 514-4466 ~ Website: www.hillside.com  
Elizabeth Nolan - Executive Director, Central Region (315) 703-8700 ~ Email: enolan@hillside.com
Charles Weld - Residential Services Director (315) 258-2165
Yvette Borne - Director of Community Services (315) 703-8702
Shannon Ryan-Crysler - Administrative Assistant III (315) 703-8700 ~ Email: sryan@hillside.com

Mission: We partner with youth, adults, and their families to provide individualized health, education, 
and human services through an integrated system of care.

Services: Hillside Family of Agencies partners with youth, adults and families facing some of the 
toughest challenges they may ever encounter - brought about by trauma, poverty and other factors - 
and help them overcome those challenges to build stronger, healthier lives and communities. Hillside 
delivers solutions, not just services. Our residential treatment, community-based, educational and 
youth-development programs are backed by evidence-based practices that help determine true and 
meaningful impact. 

Behavioral Health - Hillside offers a comprehensive array of behavioral health services for youth and 
adults, designed to address symptoms related to complex medical, mental health, substance abuse 
or social needs. All services are provided by professionals including social workers, mental health 
counselors, care managers, marriage and family therapists, and creative arts therapists. 

Crisis Support - For youth facing imminent risks including homelessness, uncertainty after release 
from detention, or living in an unsafe environment, long-term solutions can only be implemented 
after the immediate crisis has been addressed. Working closely with individuals and families, Hillside 
offers connections to safe havens, counseling and life-skills training to help youth fi nd their paths to a 
confi dent, hopeful future. 

Education and Vocation - Hillside partners with families, community partners and school districts to 
provide individualized education services that address broad challenges affecting learning, academic 
success and graduation. In addition, Hillside Work Scholarship Connection provides support and 
training to help eligible youth stay in high school and achieve their goals of graduation, college and 
career. 

Family Resources - Youth aren't the only family members who sometimes need support and 
guidance. Through a combination of neighborhood and home-based services, Hillside partners with 
families to ensure that biological, foster and adoptive parents all have the customized life-enhancing 
resources they need to fulfi ll their potential as guardians, leaders and caregivers.

Foster Care - Hillside is a regional leader in adoption and therapeutic foster care services that connect 
youth with essential stability, family structure and support. We coordinate and provide round-the-
clock support for a constantly evolving network of families, to ensure that youth have the best 
opportunities for successful placements and happier, healthier lives. 

In Home and Community Support - Hillside's in-home and community based services integrate 
research-informed practices into the day-to-day lives of the youth with whom we partner. From 
home-based support to juvenile justice diversion programs, our role is designed to keep youth safe 
from harm, guided by constructive infl uences and committed to a pathway of success. 

Residential Treatment - For youth and families facing emotional, behavioral and social challenges, 
Hillside offers preventive and interventional care in varied settings. Our teams provide customized 
treatment designed to address the issues related to a youth's personal life situation, coupled with 
ongoing assessments to ensure each child is on a path to achieve their goals.

Referral: Varies based on program.

Volunteer Opportunities: Call Hillside's Director of Volunteering, Don Armstrong at (585) 256-7688.

Languages: Interpreter service contracts are in place for over 150 different languages. 

Hours: Business offi ce hours are 8:00am - 4:30pm.
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HOME HEADQUARTERS, INC.
538 Erie Blvd. West, Suite 100, Syracuse, NY 13204 
Phone: (315) 474-1939 ~ Fax: (315) 474-0637
Toll-free: (315) 474-1939
E-mail: kerryq@homehq.org ~ Website: www.homehq.org 
Kerry Quaglia - Chief Executive Director
Crystal Cosentino - Chief Operations Offi cer

Mission:  Home HeadQuarters is a not-for-profi t organization committed to creating housing and 
related opportunities that improve the lives of underserved Central and Upstate New York people and 
revitalize the communities in which they live.

Services:
Nationally-certifi ed Homebuyer Education for fi rst-time homebuyers, fi nancial and homeownership 
counseling, and foreclosure prevention counseling. 
Real estate planning and development, including the Orchard Street Neighborhood Development Plan 
in Auburn, and Block Blitz volunteer events where curb appeal projects (painting, landscaping, porch 
rebuilds) are completed. Affi liate CNY Affordable Realty is CNY's only non-profi t real estate brokerage.
Home HeadQuarters is also one of the largest regional providers of affordable home and energy 
improvement loans and grants to area homeowners.
Home HeadQuarters is a nonprofi t organization dedicated to revitalizing communities through pro-
moting homeownership and improvements and is a chartered member of Neighborworks ® America.

Hours: 8:30am to 5:00pm

HOME INSTEAD SENIOR CARE
2 South St., Suite 309, Auburn, NY 13021
Phone: (315) 252-2354 Fax: (315) 252-2196
E-mail: sal.santora@homeinstead.com  ~ Website: www.homeinstead.com/706 
Sal & Nancy Santora, Owners

Mission: To provide the highest quality of reliable, compassionate non-medical homecare for seniors 
and older adults. We help families to keep their loved ones independent and safe in their own homes.

Services: Alzheimer’s and Dementia Care: Our CAREGivers complete additional training through the 
Home Instead Senior Care corporate training program, CARE (Changing Aging through Research and 
Education) a research-based program providing our caregivers with the most up to date tools, 
references and knowledge to care for, supervise, engage and to manage Alzheimer’s and 
dementia-related behaviors.  Our caregivers get to know their clients on a new level, enabling the 
CAREGiver to build a relationship with the client and provide personalized, quality care.

Home Helper: Light housekeeping, laundry, meal preparation, incidental transportation, medication 
reminders, grocery shopping, and errands.

Respite Care: We recognize that having the responsibility of caring for a loved one can be both rewarding 
and emotionally demanding. Our services allow family caregivers time to re-energize and care for them-
selves; providing that peace of mind that when  family cannot be there, loved ones are not alone.

Hospice Support: At this most diffi cult time for families, our services such as grocery shopping, 
errands, meal preparation and light housekeeping can supplement Hospice services and provide 
family members more time to spend with their loved one.  

All our CAREGivers are carefully screened, fully trained and insured.  Our services enhance the 
quality of life of our senior clients by focusing on relationship building and compatibility between 
CAREGivers and clients.

Hours: 7 days a week/ 24 hours a day including holidays.

HOSPICE OF THE FINGER LAKES
1130 Corporate Dr., Auburn, NY 13021
Phone: (315) 255-2733 ~ Fax: (315) 252-9080
E-mail: tkline@hospiceofthefi ngerlakes.org ~ Website: www.hospiceofthefi ngerlakes.org 
Theresa Kline - Executive Director
Diane Lozowsky - Patient Care Manager
Karen Walsh - Finance Manager
Matthew Binkewicz - Pastoral Care Coordinator
Sara Cashin LMSW - Family Services Manager

Mission: Hospice provides support and services to individuals and families in need of end-of-life 
care.  Hospice provides care in patients’ homes and area health care facilities including, Auburn 
Rehabilitation and Nursing Center, The Commons (formerly Mercy Health & Rehabilitation Center), 
and Matthew House. Auburn Community Hospital is available for short-term symptom management.

Services: Hospice offers nursing services, social work, pastoral care, personal care, medication 
management, medical equipment, therapy services, and volunteer support. Bereavement services 
include one on one counseling, support groups and bereavement camp for children.

Eligibility: A physician must certify that a patient has a life-limiting illness with a prognosis of six 
months or less. The individual is seeking palliative rather than curative treatments. A family member 
or appropriate person able and willing to assume responsibility for the patient.  Hospice service area 
includes Cayuga County and the townships of Skaneateles, Spafford and Elbridge in Onondaga County.

Volunteer Opportunities: Patient care, offi ce, bereavement, fund raising and special events. Hospice 
Thrift Shop & Boutique is staffed by volunteers. Please contact Sara Cashin or Theresa Kline with 
questions on volunteer opportunities.

Hours: Monday - Friday, 8:30am-4:30pm; RN on call 24 hours/7 days a week. Hospice Thrift Shop & 
Boutique Hours: Tuesday, Wednesday & Thursday 10:00am-4:00pm.

HOSPITALS
Auburn Community Hospital ........................................................................................ (315) 255-7011
Cayuga Medical Center at Ithaca .................................................................................. (607) 274-4011
Clifton Springs Hospital & Clinic .................................................................................. (315) 462-9561
Community Upstate Hospital ....................................................................................... (315) 492-5011
Cortland Regional Medical Center ................................................................................ (607) 756-3500
Crouse Hospital ............................................................................................................ (315) 470-7111
Roswell Park Cancer Institute ...................................................................................... (800) 767-9355
St. Joseph’s Hospital .................................................................................................... (315) 448-5111
St. Joseph’s Addiction Treatment Center ...................................................................... (518) 891-3950
Strong Memorial Hospital, Rochester .......................................................................... (585) 275-2100 
Upstate University Hospital, Syracuse ......................................................................... (315) 464-5540
VA Medical Center, Batavia ........................................................................................... (585) 297-1000
VA Medical Center, Buffalo ........................................................................................... (716) 834-9200
VA Medical Center, Syracuse ........................................................................................ (315) 425-4400
Van Dyke Alcoholism Treatment Center ....................................................................... (607) 869-9500
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HOUSING
Apartment Complexes - Auburn
Auburn Heights ............................................................................................................ (315) 252-7171
Brogan Manor .............................................................................................................. (315) 253-6249
Elaine Estates ............................................................................................................... (315) 252-1613
Genesee Gardens ......................................................................................................... (315) 252-1441
Greenview Hills ............................................................................................................ (315) 252-5275
Melone Village .............................................................................................................. (315) 253-6249
Oak Creek Town Homes ............................................................................................... (315) 252-0931
Olympia Terrace ........................................................................................................... (315) 253-6249
Village Manor ............................................................................................................... (315) 834-6754

Senior Housing -
Bluefi eld Manor ............................................................................................................ (315) 258-8575
Boyle Center ................................................................................................................. (315) 253-0335
Church St. Apts ............................................................................................................ (315) 776-5688
Fair Haven Sr. Apartments............................................................................................ (315) 947-6191 
Union Springs Senior Apt ............................................................................................ (315) 889-7208
Hillview Terrace ............................................................................................................ (315) 626-6418
Mill Stream Court ......................................................................................................... (315) 497-3457
Mercy Apartments ........................................................................................................ (315) 253-2015
Northbrook Court ......................................................................................................... (315) 252-1613
Salato Gardens ............................................................................................................. (315) 255-0128
Schwartz Towers .......................................................................................................... (315) 253-4947
Stryker Homes, R.F. ..................................................................................................... (315) 252-4050
Village at Auburn Grove. .............................................................................................. (315) 515-3367
Village Manor Apts. ...................................................................................................... (315) 834-6754
West Shore Apts .......................................................................................................... (315) 834-9187

HUMAN SERVICES COALITION OF CAYUGA COUNTY
23 Chapman Avenue, Auburn, NY 13021
Phone: (please email) admin@human-services.org ~ Fax: (315) 255-0119
E-mail:  admin@human-services.org ~ Website: www.human-services.org 
Facebook: www.facebook.com/HumanServicesCoalitionOfCayugaCounty

Mission: The mission of the Human Services Coalition of Cayuga County is to bring together human 
service providers, public and private organizations, and individuals to address the needs of the 
community through interagency coordination, information sharing and collaboration. Collaborating, 
Coordinating and Communicating.

Services: Coordinates - services/programs for member agencies. 

Collaborates - The Coalition encourages collaboration through the 3 task groups: Adult/Community, 
Children/Families, and Elderly/Disabled. Additional Task Groups can be organized based on issues 
in the community. The Youth Fair, Senior Moments Senior Fair and the two sessions for Tenants 
seminar and Human Services seminar on Rental Guidelines.

Communication - Sharing information among membership through task groups, monthly event 
newsletter and publications. Publications include the annual Living in Cayuga County Directory, HELP 
NOW MAP, Rental Guidelines for Cayuga County Landlords and Renters, Resource Guide for Parents 
of and Adolescents and the Cayuga County Step Up to Falls Prevention Resource Guide.

Membership - Standard membership for nonprofi ts is $50.00 annually, $100 For profi t membership, 
$125 and above is a Supporting membership. Corporate membership is $300.00 and above and 
Community membership is $10.00. 

Coordinating Council - The Coordinating Council is comprised of 15 members elected by the 
membership of the Coalition. The Council meets monthly, except June, July and August. The 
meetings are open to the public. The Annual Meeting of the Human Services Coalition is in November 
when new council members are elected.  

Volunteer Opportunities: Internships, Offi ce Assistance, Project & Event Assistance 

Hours: Monday – Friday, 8:30am-12:30pm 

IGNITE, CAYUGA COUNTY’S YOUNG PROFESSIONALS - see page 34

INTEGRATIVE COUNSELING SERVICES, PLLC 
188 Genesee St., Suite 207, Auburn, NY 13021 
5 West Cayuga St., Oswego, NY 13126
Phone: (315) 253-4630
E-mail: pennylupoics@gmail.com ~ Website: www.integrativecounseling.us
Penny Lupo MS LMHC CCPT, Auburn Offi ce Coordinator

Mission: It is our mission and philosophy to respect the individuality of each person and to build 
upon his/her strengths so that growth and self-discovery are possible.  We commit ourselves to 
servicing individuals in need.  We endeavor to fi nd the strengths and abilities of individuals and 
families that will enable them to develop a healthy mind, body, and spirit in today's complex and ever-
changing world.

Services: ICS provides mental health counseling services and play therapy to children, adolescents, 
adults, and families.  We see individuals, couples, groups and parent education groups including the 
Circle of Security parent group.  Appointment only daytime, evenings and weekends.  Credentials 
include PhD, LMHC and LCSW.  Offi ces also in Oswego, Fulton and Cicero. Referral is not required. 
Professional trainings offered both online and in person. See our website for CE information.

Hours: Offi ce open Monday through Friday with daytime and evening appointments available.

KEUKA COLLEGE, ASAP
Center for Professional Studies 
4926 Onondaga Rd, Mulroy Hall,Room 307, Onondaga Community College, Syracuse, NY 13215
Phone: (315) 694-0573 ~ Fax: (315) 279-5407 ~ Toll-free: (866) 255-3852
Website: www.keuka.edu/admissions/cps  

Mission: Keuka College’s Accelerated Studies for Adults Program (ASAP) was designed to fi t the 
needs of busy, working adults. Earn a bachelor’s or master’s degree by attending class only one night 
a week. Classes at local community colleges and hospitals throughout New York make fi nishing a 
degree convenient and close to home.

Services: Bachelor of Science degrees in Organizational Management, Criminal Justice, Social Work 
and Nursing for RNs; and a Master of Science degree in Management are offered at Cayuga 
Community College in Auburn. Classes begin in the fall, spring and summer. Financial aid is available 
for students who qualify and tuition includes course materials.  

KINDRED AT HOME
425 Grant Ave., Ste. 2, Auburn, NY 13021
Phone: (315) 255-1781 ~ Fax: (315) 252-1808
Toll-free: (800) 280-8202
Email: lisa.minnoe@gentiva.com ~ Website: www.kindredhealthcare.com
Service area: Cayuga, Onondaga and Oswego counties
Lisa A. Minnoe - Executive Director

Mission: To improve quality of life and patient independence through the delivery of compassionate 
care and uncompromising service.

Services: Skilled nursing, physical therapy, occupational therapy, dietician services, speech therapy, 
home health aide, medical social worker.

Fees: Medicare pays at 100% if patient meets Medicare criteria.

Referral: Required.

The mission of The Human Services Coalition of 
Cayuga County is to bring together human service 

providers, public and private organizations to 
address the needs of the community through

interagency coordination, information sharing 
and collaboration.
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KING FERRY FOOD PANTRY
Southern Cayuga High School. 2384 State Rt 34B, Poplar Ridge, NY 13026. 
Phone: (315) 497-2049 ~ E-mail: debbiepatrick315@gmail.com  
Debbie Patrick - Executive Director

Mission: To alleviate hunger and support self-suffi ciency in Southern Cayuga County.

Services: A welcoming community food pantry which offers nutritious food, referrals, support and 
hope to our neighbors in need.  Our designated geographic area is the Southern Cayuga School 
District. Referral is not required. Interpreter on site to assist Spanish-speaking clients.

Volunteer Opportunities: available throughout the month.  What motivates our volunteers?  Be of 
service to others - having fund through social interaction - putting beliefs into action - gaining a 
sense of giving something back - making a positive contribution to your community.

Hours: First and Third Saturdays from 9:00am-12:00noon; and other days by appointment.

LEADERSHIP CAYUGA - see page 34

LEGAL AID SOCIETY OF MID-NEW YORK
221 S. Warren Street, Suite 300, Syracuse, NY 13202
Phone: (315) 703-6600 ~ Fax: (315) 424-4911
Justice Alliance Helpline: (877) 777-6152
Website: www.lasmny.org  
Paul J. Lupin - Executive Director

Mission: Legal Aid Society of Mid-New York, Inc. (LASMNY) is a non-profi t law fi rm that provides 
free civil (non-criminal) legal advice and representation to residents of 13 CNY counties, including 
Cayuga.  LASMNY’s clients are families and individuals who would otherwise be denied legal 
protections because they are poor or elderly.

Services: Legal representation and advice in civil (non-criminal) cases involving domestic violence, 
public assistance, Medicaid, Food Stamps, and SSI/SSD issues. LASMNY is only handling family 
court and divorce matters where domestic violence is present.

Hours:  For domestic violence, please call our Oswego offi ce Monday-Friday, 9:00am to 5:00pm 
at (315) 532-6900. For Social Security (SSI only) please call our Syracuse offi ce Monday-Friday, 
9:00am to 5:00pm at (315) 703-6600 and (315) 703-6500. For any other civil matter not listed above, 
please call our legal helpline. Monday-Friday, 9:00am to 5:00pm toll free at 1-877-777-6152.  

LEGAL SERVICES OF CENTRAL NEW YORK, INC.
221 S. Warren Street, Suite 300, Syracuse, NY 13202
Phone: (315) 703-6500 ~ Fax: (315) 703-6520
Toll-free: (877) 777-6152 ~ TEXT: (315) 765-7121
E-mail: tohara@lscny.org ~ Website: www.lscny.org 

Mission: The legal assistance we provide ensures our clients have those things many of us take for 
granted. We represent people in court, at administrative hearings, before government agencies and 
the legislature. We apply our resources and expertise to ensure our clients’ needs are addressed fairly 
and their voices heard. We address important local issues and concerns, guiding our clients through 
complicated laws, helping them know and enforce their rights. In short, we help stabilize the lives of 
people who have been marginalized, helping them achieve dignity.

Services: Legal representation and advice in civil (non-criminal) cases
Public Assistance Evictions
Medicaid Land Contracts
Food Stamps Rent to Own
SS/SSD issues

Free Legal Clinic is held at Cayuga Community College, 197 Franklin Street, Auburn on Fridays from 
12Noon-2:00pm. This clinic is for residents of Cayuga County and surrounding areas. 

Syracuse Offi ce Hours: Monday-Friday 9:00am-5:00pm. Cayuga Community College Free Legal 
Clinic, Room T221, Friday 12 Noon-2:00pm.

LIBRARIES
Aurora Free Library 
370 Main Street, Aurora, NY 13026 ~ Sandy Groth, Librarian
Phone: (315) 364-8074 ~ Website: www.aurorafreelibrary.org 
Hours: Monday/ Friday, 3:00pm-8:00pm; Wednesday/ 10:00am-12:00pm, 3:00pm-6:00pm Saturday, 
10:00am-3:00pm.

Fair Haven Public Library
14426 South Richmond Ave., Fair Haven, NY 13064 ~ Linda Clum, Librarian
Phone: (315) 947-5851 ~ E-mail: fairhaven@twcny.com ~ Website: www.fairhavenlibrary.org 
Hours: Monday/ Friday, 2:00pm-5:00pm; Tuesday, 6:30pm-8:30pm; Thursday 6:30pm-8:30pm

Hazard Library
P.O. Box 3, 2487 Route 34B, Poplar Ridge, NY 13199 ~ Linda Semenza, Library Director
Phone: (315) 364-7975 ~ Website: www.hazardlibrary.org
Hours: Tuesday 9:00am-12Noon, 2:00pm-8:00pm, Thursday 1:00pm-8:00pm, Saturday 9:00am-2:00pm

Port Byron Library
12 Sponable Drive, Port Byron, NY 13140 ~ Evalyn Taylor, Librarian
Phone: (315) 776-5694 ~ Website: www.fl ls.org/portbyron/ 
Hours: Tuesday/Thursday 10:00am-6:00pm; Monday/Wednesday/Friday, 3:00pm-8:00pm; Saturday, 
10:00am-2:00pm.

Powers Library
29 Church Street, Moravia, NY 13118 ~ Lori A. Cochran, Librarian
Phone: (315) 497-1955 ~ Website: www.powerslibrary.org
Hours: Monday/Wednesday, 1:00pm-7:00pm; Tuesday/Friday, 10:00am-5:00pm; Saturday, 10:00am-
2:00pm.

Seymour Public Library (see full description in listing)
176-178 Genesee Street, Auburn, NY 13021 ~ Lisa Carr, Librarian
Phone: (315) 252-2571 ~ Website: www.seymourlibrary.org
Hours: Monday/Tuesday/Wednesday, 10:00am-9:00pm; Thursday/Friday, 10:00am-6:00pm; Saturday, 
10:00am-4:00pm.

Springport Free Library
171 Cayuga Street, Union Springs, NY 13160 ~ Carla Piperno-Jones, Librarian
Phone: (315) 889-7766 ~ Website: www.fl ls.org/memberpages/springport.htm  
Hours: Monday/Tuesday/Thursday, 2:00pm-8:00pm; Friday/Saturday 10:00am-2:00pm.

Stewart B. Lang Memorial Library
2577 East Main Street, Cato, NY 13033 ~ Libbie Messina, Librarian
Phone: (315) 626-2101 ~ E-mail: slangmem@twcny.org ~ Website: www.langlibrary.org/ 
Hours: Monday/Wednesday, 1:00pm-6:00pm; Tuesday/Thursday, 9:30am-8:30pm; Friday, 1:00pm-
5:00pm; Saturday, 11:00am-3:00pm.

Weedsport Free Library
2795 East Brutus Street, Weedsport, NY 13166 ~ Cheryl Austin, Librarian
Phone: (315) 834-6222 ~ Website: www.weedsportlibrary.org
Hours: Monday – Thursday, 10:00am-9:00pm; Saturday, 10:00am-2:00pm.

LIFETIME CARE HOME CARE AGENCY
282 North Street, Auburn, NY 13021
Phone: (315) 294-6700 ~ Fax: (315) 294-5950
Toll-free: (800) 724-1410
Email: Jennifer.Clar@lifetimecare.org ~ Website:  www.lifetimecare.org
Nancy Horn, OTR, MBA - VP Clinical Operations
Toni McGhan, RN, MS - Director of Branch Operations
Elizabeth Festa, RN - Nursing Team Manager
Jennifer Clar - Director of Communications

Mission: We exist to provide compassionate, personalized care for recovering and restoring of health, 
improving quality of life, and maintaining independence in the home and home-like settings of all 
adults and children who are ill, injured, dying or grieving. We are committed to being a responsive, 
collaborative partner in advocating for, and providing access to effective, innovative, culturally 
competent and cost-effi cient health care services for all segments of the communities we serve. 



We are dedicated to building a committed, passionate and diverse team. We are focused on meeting 
the needs of employees so they may deliver the highest level of care possible for our patients and 
their families. We are a non-profi t agency recognized as a HomeCare Elite provider.

Services: Lifetime Care will deliver compassionate, personalized care to adults and children with 
primary in-home services including skilled nursing, physical, occupational and speech therapy, 
medical social work, infusion therapy and home health aides. Specialty Services include care for: 
cardiac, diabetes, Cancer, wound treatment, joint replacement, Parkinson’s disease, and women’s and 
children’s health.

Referral: Referral from the patient’s physician or a hospital or skilled nursing facility is required.

Hours:  8:30am - 5:00pm; 24/7 availability for patient and physician questions.

LITERACY VOLUNTEERS OF CAYUGA COUNTY, INC.
The Center for Learning, 12 Allen Street, Auburn, NY 13021
Phone: (315) 253-5241 ~ Fax: (315) 253-5996
E-mail: literacycayuga@gmail.com 
Elisa C. Hunt - Executive Director 

Mission:  Literacy Volunteer tutors assist adult learners in Basic Literacy or English as a Second 
Language.  Our services help individuals become independent readers, writers, and speakers of 
English. Educational goals are based on the individual. Whether it’s to get a better job, read to their 
children, improve reading abilities, or develop conversational English, our student-centered learning 
approach will help students achieve their goals.

Services: Basic Literacy - This program is for adults 16 years of age and older who desire to increase 
their reading skills. Literacy Volunteers provides free, one-on-one, confi dential tutoring. Students are 
matched with a trained volunteer tutor. They work together to defi ne the student’s goals and design 
lesson plans that will help students accomplish their objectives.  

English As A Second Language - This program is for adults who are new speakers of English and are 
interested in improving their conversational speaking and listening stills. Literacy Volunteers provides 
free, one-on-one tutoring. Students are matched with a trained volunteer tutor. They work together to 
defi ne the student’s goals and design lesson plans that will help students accomplish their objectives.

Volunteer Opportunities: Tutors and offi ce staff needed.

Hours: Monday – Friday, 9:30am-4:00pm (Tutoring sessions arranged by tutor and student). 

LONG HOUSE COUNCIL OF THE BOY SCOUTS OF AMERICA 
2803 Brewerton Road, Syracuse New York 13211
Phone: (315) 463-0201 ~ Fax: (315) 463-5729 ~ Toll-free: (315) 506-8110
Email: brian.ashman@scouting.org
Brian Ashman - Senior District Executive

Mission: The Mission of the Boy Scouts of America is to prepare young people to make ethical and 
moral choices over their lifetimes by instilling in them the values of the Scout Oath and Law.

Services: The Tiger Cub Program - A family program introduction to Cub Scouting.  Tiger Cubs, BSA 
is for boys in the 1st grade and an adult partner.  The Tiger Cub and adult meet weekly in a Den and 
have one “Go See It” fi eld trip each month.

Cub Scouting - A developmental home and family centered program for boys in the 2nd through 5th 
grade, meeting weekly in den groups, and monthly as a Pack. 

The Boy Scout Program - For boys ages 11 - 18 with a focus on camping, and outdoor programs, 
developing leadership skills, learning about careers through the Merit Badge Program.  Boys meet for 
weekly Troop meetings and various overnight camping experiences throughout the year. 

Venturing - A co-ed hobby and a vocational oriented program for 14-20 year olds with common 
interests. Venturing is also used by Churches to enhance youth ministry programs.

Learning For Life - A co-ed career oriented program for 14-20 year olds, to explore adult-like roles 
and career opportunities. 

Volunteer Opportunities: Summer Camp staff, Pack leaders, Troop leaders, Venture crew leaders, 
Explorer Post leaders.   

Fees: $16.20 per boy/year – National registration fee and insurance.
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MATTHEW HOUSE, INC
43 Metcalf Dr., Auburn, NY 13021
Phone: (315) 252-2052 ~ Fax: (315) 252-2008
E-mail: info@matthewhouse.org ~ Website: www.matthewhouse.org 
Angela Ryan - Executive Director

Mission: Matthew House is a comfort care home. Our mission is to provide exceptional comfort care 
for individuals with a terminal illness. We honor and serve our residents and their loved ones in our 
home, as they journey through the dying process. Care is given with compassion, respect and 
sensitivity for the physical, emotional and spiritual needs of every individual. 

Services: Matthew House is a two bed residential home for the terminally ill whose prognosis is less 
than 3 months. Matthew House provides 24 hour-a-day care, at no charge. Hospice of the Finger 
Lakes provides hospice services for our resident’s, as if they were in their own home.

Referrals: Call Angela Ryan at Matthew House: (315) 252-2052

Volunteer Opportunities: Matthew House relies on the many services of volunteers. Resident Care 
Volunteers provide direct care to and for our resident's. Resident Care training is required and 
provided. House Care Volunteers help take care of the house, which includes light housekeeping, 
laundry and baking. Orientation is provided. Lawn and Garden Volunteers help nurture the grounds 
and fl ower gardens.

Hours: Monday - Friday, 9:00am-5:00pm.

MERCY APARTMENTS
1 Thornton Avenue, Auburn NY 13021
Phone: (315) 253-2015
E-mail: mercy@christopher-community.org ~ Website: www.christopher-community.org 
Rebecca Sincebaugh - Manager

Mission: Mercy Apartments is owned and operated by Christopher Community, Inc. It is our mission 
to deliver quality service to our residents and to provide a level of service that assures continuing 
resident satisfaction. We are quality conscious and resident responsive.

Services: 40 one-bedroom apartments in a secure environment for individuals who are able to live 
independently and are 62 or older or mobility impaired. Applicants must meet HUD income guidelines 
to be eligible for occupancy and rent is subsidized by U.S. Department of Housing and Urban 
Development.  Federal rental assistance is provided & tenants pay no more than 30% of their monthly 
adjusted income for this housing. Senior Nutrition Program provides noon meals on site, Resident 
Service Coordinator on staff to assist residents in accessing community services. Community room, 
regular tenant-led activities, on-site laundry facilities, conveniently located on Auburn’s West End, on 
the city bus route. Handicapped accessible.

Hours: Monday – Friday, 8:00am-12:00pm; 1:00pm-4:00pm.

MID-STATE EARLY CHILDHOOD DIRECTION CENTER (ECDC)
Syracuse University, 370 Huntington Hall, Syracuse, NY 13244
Phone: (315) 443-4444 ~ Fax: (315) 443-4338 ~ Toll-free: (800) 962-5488
E-mail: ecdc@syr.edu ~ Website: www.ecdc.syr.edu 
Service area: Cayuga, Cortland, Onondaga, Oswego, Seneca and Tompkins counties.
Maria Gill – Director

Mission: Mid-State Early Childhood Direction Center (ECDC) assists families and professionals in 
securing services that meet the needs of children with disabilities, birth through age fi ve. We provide 
information and training about available service options and service delivery systems.

The Mid-State ECDC is responsible to:
- Provide parents with an understanding of the preschool special education process.
- Provide technical assistance to parents and professionals to facilitate timely evaluations and 
   services for preschool children with disabilities
- Improve the transition of children from early intervention (EI) to preschool special education (CPSE) 
   and from preschool special education(CPSE) to school age special education services (CSE);
- Promote research-based instructional programs to improve outcomes for preschool children with 
  disabilities; and
- Promote greater access of preschool children to integrated special education settings.

Services: Professional Development and Parent Workshops on early childhood development, 
transitions,special education systems and support to children with disabilities
Technical assistance to professionals, school districts and early childhood programs regarding 
inclusive practices and to promote positive outcomes for children. Information, referral and follow up 
to families who have concerns for their young children's development.

Fees: Our services are available, free of charge and confi dentially, to all families, early childhood 
professionals and programs, school districts and community agencies in the Mid-State region.

Hours: Monday – Friday, 9:00am-4:00pm. 

MONTESSORI SCHOOL OF THE FINGER LAKES
6734 Pine Ridge Rd., Auburn, NY 13021
Phone: (315) 252-2225
E-mail: admin@fi ngerlakesmontessori.com   ~ Website: www.fi ngerlakesmontessori.com 
Mission: To nurture an individual's growth; to guide children in independent learning; to foster 
their exploration and understanding of the environment; and to promote respectful interaction so 
that they may become contributing members of the global community

Services: Elementary (K-6th grades), UPK, and 3PK. Before and After school care is available.

Volunteer Opportunities: Classroom volunteers or administrative assistance.

Hours: Monday-Friday, 7:00am to 5:30pm.

NAACP – AUBURN CAYUGA CHAPTER
P.O. Box 964, Auburn, NY 13021
Phone:  (315) 253-5472 
Website: www.auburncayuganaacp.org 
Eliezer Hernández - President

Mission:  The National Association for the Advancement of Colored People (NAACP) works to ensure 
political, social, educational, and economic equality and to eliminate racial discrimination for all people. 

Meetings:  The Executive Board meets at 6:00pm and the general membership/program meets at 
7:00pm on the 3rd Wednesday of each month from September to June at Westminster Presbyterian 
Church, 17 William Street, Auburn. All are welcome to attend and participate.

NATIONAL ALLIANCE ON MENTAL ILLNESS (NAMI) CAYUGA COUNTY
Auburn Community Hospital, 17 Lansing Street Auburn, NY 13021
Phone: (315) 255-7443 ~ Fax: (315) 255-7382
Website: www.naminys.org 
Terri Wasilenko - Co-affi liate President

Mission:  NAMI of Cayuga County provides support, education and advocacy for families and friends 
of individuals with serious, chronic mental illness, while striving to improve the quality of life and 
eradicating stigma for those with serious mental illness.

Services: A Family Support Group meeting every 1st and 3rd Tuesday of each month at 6:00pm in 
the second fl oor Assembly room at Auburn Memorial Hospital. 

A six-week Family Education Program offered 4 times a year teaching the knowledge and skills that 
family members need to cope more effectively. NAMI’s In Our Own Voice: Living with Mental Illness 
Program is a recovery/education program given by trained consumer presenters for other 
consumers, family, professionals and lay audiences.

Nothing to Hide: Mental Illness in the Family traveling photo-text exhibit features photographs and 
interviews with families whose lives are affected by mental illness. By bringing visibility to mentally ill 
individuals and their families, Nothing to Hide helps dispel harmful stereotypes, myths and 
misconceptions about mental illness. 

Through advocacy and collaboration with other organizations in the community, NAMI seeks to 
improve access to mental health services and support family members. 

Volunteer Opportunities: Workshop presenters, Board members, and offi ce staff

Hours: Monday, Wednesday & Friday 9:00am-1:00pm
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NEW BEGINNINGS HOME CARE, INC.
14 East Garden St., Auburn, NY 13021
Phone: (315) 255-3390 ~ Fax: (315) 255-2390 
E-mail: lhogarth@newbeginningscny.com ~ Website: www.newbeginningscny.com 
Leukeshia Hogarth - Executive Director

Mission: To provide the highest quality of home-based services to individuals with a variety of needs. 
Services: New Beginnings Home Care specializes in Alzheimer’s, Dementia, and Traumatic Brain 
Injuries, and works with the TBI (Traumatic Brain Injury) and NHTD (Nursing Home Transition and 
Diversion) Waivers. We provide a variety of highly qualifi ed services to individuals in need such as 
Home and Community Support, Personal Care, assistance with Activities of Daily Living, oversight 
and supervision for safety, Service Coordination, Independent Skills Training, Skilled Nursing, 
transportation, cooking or delivering meals, and homemaking.  New Beginnings Home Care works 
with and will most likely accept Worker’s Compensation, Private Pay, Proherant, Embrel, and United 
Healthcare Community Plan.  We serve Cayuga, Onondaga, Oswego, and Seneca Counties. 

Hours: 7:30am -4:00pm

NORTH COUNTRY HEALTH HOME NETWORK (CNYHHN, INC.) 
34 Wright Ave., Suite 11, Auburn, NY 13021
1500 Genesee St., Utica, NY 13502
Phone: (315) 927-2857~ Fax: (315) 624-9428~ Toll-free: 1-855-784-1262
E-mail: amy.schmid@cnyhealthhome.net ~ Website: www.cnyhealthhome.net 
Service area: Cayuga, Herkimer, Jefferson, Lewis, Madison, Oneida and St. Lawrence.
Amy Schmid - Administration Coordinator

Mission: To provide person-centered approaches to coordinate comprehensive supports which 
strengthen individuals and families to live healthier lives and fulfi ll their goals.

The goal of the Health Home is to make sure adults and children with Medicaid who have complex 
physical and/or behavioral health needs get access to the care and services they need in order to be 
healthy. The Health Home partners with many agencies that provide adult and children's services and 
also provide Care Management.

A dedicated Care Manager is assigned to the individual and is responsible for coordinating all of their 
health services. The Care Manager helps the individual and family understand their chronic condition, 
manage their symptoms and ensures that all treatment team partners involved with the individual are 
working together.

Services: North Country Health Home Network (CNYHHN, Inc.)  provides comprehensive care 
coordination and management services for individuals with qualifying conditions. The Home Health 
provides a dedicated Care Manager to help eligible Medicaid members navigate the complex medical, 
behavioral and social service systems.

Referral: Please call our Referral Line at 1-855-784-1262 or form is available on our website.

Hours: 8:00am-4:00pm. 24 hour emergency line available

NURSING HOMES, ASSISTED LIVING & ADULT CARE
Central New York Adult Homes Inc. ............................................................................. (315) 834-6142
Faatz-Crofut Home for the Elderly ................................................................................ (315) 253-6141
Finger Lakes Center For Living ..................................................................................... (315) 255-7188
Taylor Brown-Huntington Nursing Home ..................................................................... (315) 539-9204
The Athenaeum of Skaneateles .................................................................................... (315) 685-5170
The Commons St. Anthony Street .................................................................. (315) 253-0351 ext. 210
Westminster Manor ..................................................................................................... (315) 252-0507

NY CONNECTS LONG TERM CARE OFFICE
149 Genesee St., Auburn, NY 13021
Phone: (315) 253-1100 ~ Fax: (315) 253-1119
E-mail: aguarino@cayugacounty.us
Website: www.cayugacounty.us/LivingWorking/HumanServices/LongTermCare 
Ann P. Guarino, RN, BS - Director

Mission: To provide Cayuga County residents with information and assistance in obtaining long-term 
care services.

Services: Include information and referral, intake and screening, home assessment/evaluations, care 
plan development, case management and community PRI assessment (screening for nursing home 
placement), and access to Medicaid homecare programs and Offi ce for Aging programs such as 
caregiver support, respite and EISEP (home care). Language Line Selections for interpreters.

Hours: Monday- Friday 8:30am- 4:00pm. 

NYS ATTORNEY GENERAL
615 Erie Blvd. West, Ste. 102, Syracuse, NY 13210
Phone: (315) 448-4800 ~ Fax: (315) 448-4853
Helpline: (800) 771-7755 ~ Consumer Frauds: (315) 448-4848
Website: www.ag.ny.gov
Barbara Underwood - NYS Attorney General
Ed Thompson - Assistant Attorney General, Syracuse Offi ce

Mission: The Syracuse Regional Offi ce serves the counties of Onondaga, Cayuga, Oswego, Cortland, 
Madison. Bureaus represented in offi ce include Consumer Frauds and Public Advocacy, Charities and 
Not-for-Profi ts, Criminal Prosecutions, Organized Crime Task Force, Public Integrity, State Counsel 
and Litigation, Medicaid Fraud Control Unit, and the Sex Offender Management Unit. 

Hours: Monday – Friday, 8:30am-5:00pm

NYS DEPARTMENT OF EDUCATION (ACCES-VR)
333 E. Washington St., Rm. 230, Syracuse, NY 13202
Phone: (315) 428-4179 ~ Fax: (315) 428-4280
Website: www.acces.nysed.gov 
Patrick Sheppard - District Offi ce Manager

Mission: To assist eligible persons with disabilities to fi nd and keep suitable employment.

Services: For those individuals found to be eligible, the following services may be available: 
Individualized vocational counseling and guidance, vocational training either on the job or in an 
educational setting; supported employment, job placement, adaptive equipment and other 
vocational rehabilitation services needed to become employed. Vocational rehabilitation, 
employment and training.

Hours: Monday – Friday, 8:00am-5:00pm. 

NYS DEPARTMENT OF LABOR
Cayuga Works Career Center
199 Franklin St., Ste 204, Auburn, NY 13021
Phone: (315) 253-1590 ~ Fax: (315) 253-1135
Website: www.labor.ny.gov 
Kim Healy - Supervisor 

Mission: The NYS Department of Labor is the State’s primary advocate for job creation and economic 
growth through workforce development.

Services: Labor Exchange Services - Provides “no fee” placement services to job seekers aged 16 
and older; maintains America’s Job Bank access to computerized local, statewide and nationwide job 
listings; and provides workshops on numerous employment-related topics.

Career Resource Room (in coordination with partner agencies) - Computer resources; Career library; 
Civil Service exam information; Offi ce support with copier, fax, laser printer, and quality resume 
stationery.

Veteran Services - Individualized assistance in job searches, such as resume review and job referrals.

Employer Services - Recruitment and screening for positions listed with NYS Department of Labor/
America’s Job Bank with local, statewide and nationwide coverage.

Hours: Monday – Friday, 8:30am-5:00pm. July 1st-August 31st, 8:00am-4:00pm
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NEW YORK STATE POLICE - AUBURN
1551 Clark St., Auburn, NY 13021
Phone: (315) 255-2767 ~ Fax: (315) 255-0611
Emergency Phone: 9-1-1 ~ Website: www.troopers.state.ny.us  
Kelly Swift – Station Commander
William Wilkinson – State Commander

Mission: To serve, protect and defend the people while preserving the rights and dignity of all.

Services: For Cayuga, Wayne and Seneca Counties - Law Enforcement, Criminal Investigations, 
Referral Services, Public Speaking, Canine Handlers, Scuba Services, Boat patrol, Air Craft Search 
and Rescue and Provide Traffi c Safety and Traffi c Service. 

Hours: 24 hour calls through 911 center. 

NYSEG CUSTOMER ADVOCATE PROGRAM
Phone: (800) 572-1111 ~ Website: www.nyseg.com

Services: The Customer Advocates at NYSEG provide consumer advocacy and crisis intervention to 
customers having fi nancial and medical diffi culties.

Life Support Customers - If you or a member of your household relies on life-sustaining equipment, 
don’t wait! Contact us and we’ll notify you before any planned interruption of your electricity service 
for maintenance. We’ll also keep you updated on power restoration efforts if the duration of an outage 
extends beyond 24 hours.

Home Energy Assistance Program - The Home Energy Assistance Program (HEAP) is a federal grant 
program that helps eligible households pay for energy costs, repairs and weatherization. Income 
eligible customers may receive one regular HEAP benefi t per season. Funding is limited. Contact your 
county’s department of social services to apply.
Energy Assistance Program - NYSEG’s Energy Assistance Program (EAP) is designed to help eligible 
customers gain control of their energy bills. The program has two levels of assistance, bill credits and 
arrears forgiveness. EAP bill credits are available automatically to any customer who receives a HEAP 
benefi t. No application is needed. A limited number of EAP participants will be able to apply for our 
EAP arrears forgiveness program. EAP bill credits will continue each year as long as a HEAP benefi t is 
applied to your NYSEG account.

Project SHARE - Funded by employees, retirees, and customers, Project SHARE helps eligible 
customers pay for energy emergencies such as fuel bills, repairs to heating equipment, home 
weatherization and water heater replacements. To receive Project SHARE fi nancial assistance, a 
member of the household must be 60 years of age or older or disabled at any age the applicant must 
meet the HEAP income guideline except active duty military members and well-discharged veterans, 
and must have exhausted all other assistance programs such as HEAP, food stamps, Medicaid and 
local or county emergency aid.

Friendly Reminder Third Party Notifi cation - Our Friendly Reminder Third Party Notifi cation service 
offers you extra peace of mind. A friend, agency or organization you designate will receive a copy of 
any important notices we may send to you. Interested? Print, complete and send us this Third Party 
Notifi cation Service form.

Hearing and Speech Impairment Assistance
- If you use a telephone (TTY) device in your home, just dial 711 and ask the New York Relay Service 
operator to contact NYSEG at (800) 572-1111.
Interpreter Service - For customers who prefer to speak a language other than English, we offer 
interpreter services when you call.

Eligibility: NYSEG customer

Hours: Monday – Friday, 7:00am-7:00pm.

PEACHTOWN ELEMENTARY SCHOOL
P.O. Box 178, Aurora, NY 13026
Phone: (315) 364-8721
E-mail: barblpost@hotmail.com ~ Website: www.peachtownschool.com
Barbara L. Post - Head of School

Mission: A Peachtown education promotes personal responsibility and self-reliance, as well as a 
sense of family, tolerance and community. Located in a former home on the Wells College campus, 
the informal setting creates a comfortable and secure environment. Children learn at a pace that 
challenges, but does not intimidate or bore.

Services: Peachtown Elementary School is chartered by the New York State Board of Regents to offer 
grades pre-K through 8. With an enrollment of 25 students and a student teacher ratio of 6:1, 
Peachtown offers a highly individualized educational program featuring: multi-age classrooms, 
global education, interdisciplinary curriculum, developmental approach, hands-on learning, foreign 
languages, swimming instruction, creative and performing arts. Wells College work-study students 
and education students work closely with Peachtown teachers.

Hours: Classes run from 9:00am-4:30pm, Monday – Thursday; after school care, staffed by College 
students, is offered every school day from 4:30pm-5:30pm for a nominal fee.

PC2 (PEERS OF CAYUGA COUNTY SQUARED) - see page 30

PEREGRINE HOME CARE
1551 East Genesee Street, Skaneateles, NY 13152
Phone: (315) 685-5170 ~ Fax: (315) 685-5186
E-mail: ckalet@peregrine-companies.com ~ Website: www.peregrine-homecare.com
Cassie Kalet - Executive Director

Mission: "Our mission is to personalize and provide the highest quality of care and services to meet 
your individual needs, delivered with dignity, thoughtfulness, compassion and respect at all times.”
As people grow older they may experience trouble with memory and other mental tasks, as well as 
physical limitations. Things that were once easy to accomplish are now diffi cult and frustrating. A 
number of options are available for fi nding help at home. Whether you need a few hours or extended 
care, our highly trained professionals can help. We offer a wide range of services and we will custom-
ize a care plan to best meet an individuals unique needs.

Services: 
- Personal Care - Hygiene Assistance
- Wound Care - Palliative Care
- Nursing Case Management  - Nutritional Counseling
- Diabetic Home Management - Companionship
- Meal Preparation  - Light Housekeeping
- Errands/shopping - Transportation
Our staff includes: Companions, Personal Care Aides, Certifi ed Home Health Aides, LPN's, and RN's

Hours: Open 24 hours.

THE ATHENAEUM OF SKANEATELES 
150 East Genesee St., Skaneateles, NY 13152
Phone: (315) 685-1400 ~ Fax: (315) 685-1407
E-mail: mbowman@peregrine-companies.com ~ Website: www.athenaeumseniorliving.com
Maria Bowman - Community Liaison

Mission: The Peregrine Health Management team believes that residents living in our facilities are 
individuals who are full of life, with unique pasts and particular interests. Our goal is to enhance 
their lives by stimulating those interests and encouraging them to continue to grow both mentally 
and spiritually... celebrating life! Our caring and compassionate staff welcome family and friends 
to participate in every aspect of their loved ones lives. We believe our residents are our most 
important resource and we strive to provide an environment where they will have the freedom, 
security and support to enjoy new experiences or reminisce and connect with their past. 

Services: Licensed Adult Home - Senior living residence with a goal to intellectually, physically 
and spiritually enhance the life experience of its seniors in a culturally and historically rich com-
munity.  Life enriching activities such as daily exercise programs, engaging musical performances, 
classical and modern art appreciation, social and family night themes, and community outings. 
Services include personal care, 24 hour staff, chef-prepared gourmet meals, weekly housekeeping, 
laundry and linen service, transportation to area appointments and spa and salon on premises. 
Also providing respite services for those residents needing a short stay visit. Whether a caregiver 
is going on vacation, needs a break or is looking for a stepping stone between rehab and home, 
we can help!
Alzheimer's support group meets the last Thursday of the month from 2:00-3:00pm. May bring 
loved one to participate in activities while caregiver attends support group meeting.

Volunteer Opportunities: If you love working with the elderly, contact our life enrichment 
coordinator. (315) 685-1400

     Hours: Open 24 hours.
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PLANNED PARENTHOOD OF CENTRAL AND WESTERN NEW YORK 
1120 East Genesee St., Syracuse, NY 13210
Phone: (866) 600-6886 ~ Fax: (585) 454-2771 ~ Toll-free Helpline: (866) 600-6886 
E-mail: online@ppcwny.org ~ Website: www.ppcwny.org 
Service area: Cayuga, Onondaga, Madison, Cortland, Oswego, Seneca and Wayne counties.
Karen J. Nelson, CEO

Mission: Planned Parenthood of Central and Western New York provides high quality, nonjudgmental 
reproductive health care; promotes responsible and health sexuality; advocates for access to 
comprehensive health care; and supports those affected by sexual violence.

Services: Gynecological care, contraceptive services, HIV testing, STI screening and treatment 
(women and men), breast exams, emergency contraception, pregnancy testing and counseling.

Fees: Fees vary depending on service. Financial Assistance.

Hours: visit www.ppcsny.org

Language: Spanish

PORT BYRON COMMUNITY HEALTH CENTER
60 Main Street, P.O. Box 359, Port Byron, NY 13140
14 Maiden Lane, Penn Yan, NY 14527
Phone: (315) 776-9700 ~ Fax: (315) 776-9701 ~ Toll-free Helpline: (800) 724-0862
E-mail: KatherineS@fl chealth.org ~ Website: www.localcommunityhealth.com                  
Katherine Snyder - Head Patient Services Representative

Mission:  To ensure high quality, comprehensive health care to the people in our community with an 
emphasis on underserved and special populations.

Services: We provide full medical, dental, family planning, behavioral health and nutrition counseling 
to anyone in the community. We accept Medicaid, Child Health Plus, Family Health Plus, Medicare 
and most other insurances. We offer a generous sliding fee scale to the uninsured. Certifi ed 
Applications Counselors are also available by appointment to answer questions or assist with 
insurance enrollment.

Fees: Accepts Medicaid, Child Health Plus, Family Health Plus, Medicare, and most other insurances. 
There is a sliding fee scale for uninsured patients.

Hours: Monday 8:00am-8:00pm; Tuesday 8:00am-5:00pm; Wednesday 8:00am-6:00pm; Thursday 
8:00am-4:00pm; Friday 8:00am-4:00pm; Saturday & Sunday - Closed.

PREGNANCY CARE CENTER OF CAYUGA COUNTY
75 Genesee St. P.O. Box 1664, Auburn NY 13021
Phone: (315) 255-2778 ~ Fax: (315) 255-2776 ~ 24/7 Option Line: (800) 395-4357
E-mail: executivedirector@auburnpcc.com ~ Website: www.auburnpregnancycarecenter.com                  
Lynn Greene - Executive Director

Mission: The Pregnancy Care Center of Cayuga County exists to present truth to women and their 
families who are encountering the issues of an unplanned pregnancy and to assist men and women in 
fi nding the necessary resources to meet their parenting needs.

Services: Free pregnancy tests, referrals to doctors and community agencies, information on STD’s, 
childbirth education lessons, parenting lessons, life skills lessons, men’s mentoring program, 
abstinence information and programs, education on types of abortion procedures and their risks, 
small group studies. All pregnancy options are discussed. Adoption referrals. Material aid assistance 
while attending lessons.  All services are free and confi dential.

Volunteer Opportunities: Opportunities available, please call.  

Hours: Monday, Tuesday and Thursday, 10:00am-4:00pm.

REGIONAL HEALTH ORGANIZATIONS 
ALS Association of Upstate New York Chapter
890 7th North St., Suite 108, Liverpool, NY 13088
Phone: (315) 413-0121 ~ Toll-free: (866) 499-7257 
E-mail: info@alsupstate.org

Alzheimer’s Association, Central New York Chapter - see page 19
441 W. Kirkpatrick St., Syracuse, NY 13204

Phone: (315) 294-1619 (Auburn) or (315) 472-4201 (Syracuse)
Toll-free: 1-800-272-3900 ~ Fax: (315) 472-4202
E-mail: CNY-INFO@ALZ.org ~ Website: www.ALZ.org/cny

American Cancer Society
6725 Lyons St., East Syracuse, NY 13057
Phone: (315) 437-7025 ~ Fax: (315) 437-8233 ~ Toll-free: (800) 227-2345 
Website: www.cancer.org

American Diabetes
6390 Fly Rd., 2nd Floor, E. Syracuse, NY 13057
Phone: (315) 438-8687 ~ Fax: (315) 463-2064
Toll-free: (888)-342-3837 ~ Website: www.diabetes.org  

American Heart and Stroke Association
P.O. Box 3049, Syracuse, NY 13220
Phone: (315) 728-7540 ~ Fax: (315) 424-3507
Website: www.heart.org 

Arthritis Foundation, Upstate Chapter
3300 Monroe Ave., Ste. 319, Rochester NY 14618
Phone: (585) 264-1480 ~ Toll-free: (800) 870-1771
Website: www.arthritis.org

Cystic Fibrosis
2507 James St., Syracuse, NY 13211
Phone: (315) 463-7965 ~ Fax: (315) 463-8221 ~ Toll-free: (800) 962-6578
E-mail: central-ny@cff.org ~ Website: www.centralNY.cff.org

Epilepsy - PRALID
2507 James St., Syracuse, NY 13211
Phone: (315) 463-7965 ~ Fax: (315) 463-8221 ~ Toll-free: (800) 962-6578
E-mail: central-ny@cff.org ~ Website: www.centralNY.cff.org

Job Hunting Employment Group c/o Westminster Presbyterian Church
17 William Street, Auburn, NY 13021
Phone: (315) 253-3331 ~ Website: www.westminsterauburn.org

Leukemia & Lymphoma Society
4053 Maple Rd., Ste. 110, Amherst, NY 14226
Phone: (716) 834-2578 ~ Fax: (716) 837-0335 ~ Toll-free: (800) 784-2368 
Website: www.lls.org

Multiple Sclerosis Resources of Central New York
6743 Kinne St., P.O. Box 237, East Syracuse, NY 13057
Phone: (315) 438-4790 ~ Fax: (315) 428-4704 ~ Toll-free: 1-800-975-2404

Multiple Sclerosis Upstate NY Chapter
1000 Elmwood Ave., Suite 900, Rochester, NY 14620
Phone: (585) 271-0801 ~ Fax: (585) 442-2817 ~ Toll-free: 1-800-344-4876

National Kindey Foundation of CNY
731 James St., Suite 200, Syracuse, NY 13203
Phone: (315) 476-0311 ~ Fax: (315) 476-3707 ~ Toll-free: (877) - 8KIDNEY
E-mail: info@cnykidney.org ~ Website: www.cnykidney.org 

ROSWELL PARK CANCER INSTITUTE - see page 24

SAVAR OF CAYUGA COUNSELING
26 Seminary Avenue, Auburn, NY 13021
Phone: (315) 253-9795 ~ Fax: (315) 253-3255 
24hr Hotline: (315) 252-2112 ~ Serving all of Cayuga County and outlying areas (Skaneateles, 
Seneca Falls)
E-mail: christic@cayugacounseling.org ~ Website: www.cayugacounseling.org
Christine Gmyr - Director 

Mission: SAVAR provides crisis intervention services and counseling for victims of sexual assault 
and educates the community about sexual assault issues. SAVAR is a program of Cayuga Counseling 
Services. 
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Services: SAVAR advocates are available 24 hours a day, 7 days a week to offer support, answer 
questions and to assist victims and their families. This includes accompaniment to medical, law 
enforcement and judicial procedures. SAVAR also assists victims of violent crimes to fi le for 
compensation through the NYS Offi ce of Victims Services. Professional mental health counseling 
is available for victims of sexual and domestic violence. SAVAR provides education programs to 
schools, day care centers, human service agencies, and businesses; Speakers and training are 
available to provide information on child sexual abuse, acquaintance rape, prevention and other 
related topics. All SAVAR services are FREE.

Volunteer Opportunities: The SAVAR Hotline depends on volunteer advocates to maintain their 
service offerings. For information contact Doreen Brune at (315) 253-9795 ext. 302

Hours: 24-HOUR HOTLINE at (315) 252-2112.  Offi ce hours (253-9795 ext. 300) Monday – Thursday, 
9:00am-7:00pm Friday 9:00am-5:00pm. 

SCHOOLS (PUBLIC) - CAYUGA COUNTY AND SURROUNDING AREA
Auburn Enlarged City School District
78 Thornton Ave., Auburn, NY 13021
Website:  district.auburn.cnyric.org 
Superintendent of Schools, Jeffrey Pirozzolio .............................................................. (315) 255-8835
Deputy District Clerk – Pam Skomsky  ......................................................................... (315) 255-8822
Fax Number, District Offi ce .......................................................................................... (315) 255-8855
Fax Number, Business Offi ce........................................................................................ (315) 255-8856
Assistant Superintendent for Personnel, Jeffrey Evener ............................................... (315) 255-8809
Assistant Supt. for Instruction, TBA ............................................................................. (315) 255-8819
Assistant Superintendent for Student Services, Camille Johnson ................................ (315) 255-8801
Director of Elementary Special Education, Jennifer Whipple .......................................  (315) 255-8854
Director of Secondary Special Education, Krista Martin ..............................................  (315) 255-8805
District Business Manager, Lisa Green ......................................................................... (315) 255-8808
Treasurer, Patti Festa .................................................................................................... (315) 255-8803
Superintendent of Buildings & Grounds, Larry Garuccio ............................................. (315) 255-8818
High School Principal, Brian Morgan ........................................................................... (315) 255-8305
Auburn Junior High School Principal, David Oliver ...................................................... (315) 255-8484
Casey Park Elementary School Principal, Kathy Garback ............................................. (315) 255-8764
Genesee Elementary School Principal, Amanda Simmons ........................................... (315) 255-8644
Herman Ave. Elementary School Principal, Cynthia Lattimore ..................................... (315) 255-8684
Owasco Elementary School Principal, Abigail Adams-Snell  ........................................ (315) 255-8724
Seward Elementary School Principal, Amy Mahunik .................................................... (315) 255-8604
District Clerk, Michelle Major ....................................................................................... (315) 255-8850

Cayuga-Onondaga BOCES
1879 W. Genesee St. Rd., Auburn, NY 13021 .............................................................. (315) 253-0361
Website:  www.cayboces.org   
BOCES - Center for Learning, 12 Allen St., Auburn ...................................................... (315) 253-4899
Interim District Superintendent, Christopher Todd ....................................................... (315) 253-0361
Assistant Superintendent/Educational Programs, Jessica Docteur  ............................. (315) 253-0361
Chief Operating Offi cer, Mark Vivacqua  ....................................................................... (315) 253-0361
Director/Principal for Career, Tech & Adult Education, Steven Woodard  ..................... (315) 253-0361
Principal of Alternative Education, Peter Yahawik  ....................................................... (315) 253-0361
Fax Number, Superintendent’s Offi ce ........................................................................... (315) 252-6493
Fax Number, Business Offi ce........................................................................................ (315) 252-6493
Fax Number, Regional Education Center ...................................................................... (315) 252-6361

Cato-Meridian Central School
2851 State Route 370, Cato, N.Y. 13033
Website: www.catomeridian.org   
Superintendent of Schools, Noel Patterson .................................................. (315) 626-3439 ext. 1204
Secretary, Gwen Marriam ............................................................................. (315) 626-3439 ext. 1203
Fax Number, District/Business Offi ce ........................................................................... (315) 626-2888
School Business Administrator, Brenda Semeraro ....................................... (315) 626-2716 ext. 1220
High School Principal, Danielle Mahoney ..................................................... (315) 626-3317 ext. 2242
Middle School Principal, Sean Gleason ........................................................ (315) 626-3319 ext. 1215
Elementary/Middle School Asst. Principal,  David Scholl ............................. (315) 626-3320 ext. 1223
Director of Pupil Personnel Services, Elizabeth Kupiec ................................ (315) 626-2739 ext. 2222
Superintendent HS Principal/Athletic Director, James Miller ........................ (315) 626-3317 ext. 2247

Jordan-Elbridge Central School
P.O. Box 902, Jordan, N.Y. 13080
Website: www.jecsd.org
Superintendent of Schools, James Froio  ..................................................... (315) 689-8500 ext. 5001
Secretary, Bernadette Sica ........................................................................... (315) 689-8500 ext. 5002
Fax Number, District Offi ce .......................................................................................... (315) 689-0084
Assistant Superintendent for Instruction, Janice Schue ............................... (315) 689-8500 ext. 5040
High School Principal, David Zehner ............................................................ (315) 689-8510 ext. 1001
Fax Number, High School ............................................................................................. (315) 689-1985 
Jordan-Elbridge Middle School Principal, David Shafer ................................ (315) 689-8520 ext 2001
Fax Number, Middle School ......................................................................................... (315) 689-6524
Elbridge Elementary Principal, R.J. Hartwell ................................................ (315) 689-8540 ext. 4001
Fax Number, Elbridge Elementary ................................................................................ (315) 689-3320
Transportation, Diane Miano ........................................................................ (315) 689-8500 ext. 5601
Fax Number, Transportation ......................................................................................... (315) 689-5264

Moravia Central School
68 South Main Street, P.O. Box 1189, Moravia, N.Y. 13118
Website: www.moraviaschools.org 
Superintendent of Schools, John Birmingham ............................................................. (315) 497-2670
Secretary, Anita Burhans .............................................................................................. (315) 497-2670
Fax Number .................................................................................................................. (315) 497-2260
School Business Administrator, Jeff Lawrence ............................................................ (315) 497-2670 
High School Principal, Bryan Ford ............................................................................... (315) 497-2670
Middle School Principal, Bruce MacBain ...................................................................... (315) 497-2670
Elementary Principal, Howard Seamans ...................................................................... (315) 497-2670
Transportation Supervisor, Nancy Hares ...................................................................... (315) 497-2670
District Clerk, Anita Burhans ........................................................................................ (315) 497-2670

Port Byron Central School
Maple Ave., Port Byron, NY 13140
Website: www.pbcschools.org
Superintendent of Schools, Neil O’Brien ...................................................................... (315) 776-5728
Secretary, Janet Tamillio .............................................................................................. (315) 776-5728
Fax Number .................................................................................................................. (315) 776-4050
Assistant Superintendent for Business & Finance Mitchell Toleson ............................. (315) 776-5728 
Jr. & Sr. High School Principal, Michael Jorgensen ....................................................  (315) 776-5728
Elementary Principal, Julie Podolak ............................................................................. (315) 776-5728
Athletic Director, Kim Brown ........................................................................................ (315) 776-5728
Transportation, Corey Rooker ...................................................................................... (315) 776-5508
Buildings and Grounds, Corey Rooker ......................................................................... (315) 776-5728

Red Creek Central School
P.O. Box 190, Red Creek, NY 13143 ............................................................................. (315) 754-2010
Website: www.rccsd.org
Fax Number .................................................................................................................. (315) 754-8169
Superintendent of Schools, David Sholes .................................................................... (315) 754-2010
Secretary, Amy Klein .................................................................................................... (315) 754-2010
Assistant Business Administrator, Andrew DiBlasi ....................................................... (315) 754-2016
High School Principal, Timothy Gaffney ....................................................................... (315) 754-2040
Assistant High School Principal, Patrick Wallace ......................................................... (315) 754-2040
Athletic Director, Mark Blankenberg ............................................................................. (315) 754-2040
Middle School Principal, Mathew Van Orman .............................................................. (315) 754-2070
M.W. Cuyler Elementary School, Bridget Barr .............................................................. (315) 754-2100
Special Education, Julia Herbst .................................................................................... (315) 754-2045
Curriculum & Instruction, Michelle Robinette .............................................................. (315) 754-2087
Transportation, Shari Forsythe ..................................................................................... (315) 754-2030
                         David Gasbaro ..................................................................................... (315) 754-2030

Skaneateles Central School
55 East Street, Skaneateles, N.Y. 13152
Website: www.skanschools.org 
Superintendent of Schools, Kenneth Slentz ................................................................. (315) 291-2221 
Secretary, Karen Dunphy ............................................................................................. (315) 291-2221
Fax Number .................................................................................................................. (315) 685-0347
Business Administrator, Christine DeMasi ................................................................... (315) 291-2221
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Assistant Business Administrator, Dan Silky ................................................................ (315) 291-2221
High School Principal, Gregory Santoro ...................................................................... (315) 291-2231
Assistant High School Principal, Michael Major ........................................................... (315) 291-2236
Middle School Principal, Michael Caraccio .................................................................. (315) 291-2241
State Street Elementary Principal, Christopher Casler-Goncalves ................................ (315) 291-2261
Waterman Elementary Principal, Christopher Casler - Goncalves ................................ (315) 291-2351
Assistant Elementary Principal, Patrick Brown ............................................................. (315) 291-2351
Director of Learning, Gary Gerst .................................................................................. (315) 291-2218
Assistant Director of Facilities II, Elaine MacLachlan  .................................................. (315) 291-2351
Transportation Director, Eric Cummings ...................................................................... (315) 291-2270

Southern Cayuga Central School
2384 Route 34B, Aurora, N.Y. 13026
Website: www.southerncayuga.org
Superintendent of Schools, Patrick M. Jensen ............................................................. (315) 364-7211
Administrative Assistant/District Clerk, Nynette Adams ............................................... (315) 364-7211
Fax Number, District Offi ce .......................................................................................... (315) 364-7863
Business Administrator, Loretta Van Horn ................................................................... (315) 364-8711
Jr/Sr High School Principal, Luke Carnicelli ................................................................. (315) 364-7111
Fax Number, High School ............................................................................................. (315) 364-8207
Elementary School Principal, Chris Clapper ................................................................. (315) 364-7098
Assistant Principal/Athletic Director, Cathy Haight ....................................................... (315) 364-7111
CSE/CPSE Chairperson, Lindsay Herrling .................................................................... (315) 364-5570

Union Springs Central School
239 Cayuga St., Union Springs, N.Y. 13160
Website: www.unionspringscsd.org/     
Superintendent of Schools, Jarrett Powers .................................................................. (315) 889-4101
Secretary, Valerie Castiglia ........................................................................................... (315) 889-4101
Fax Number, Main Offi ce .............................................................................................. (315) 889-4108
Business Offi cer, Marge Robbins ................................................................................. (315) 889-4157
High School Principal, Charles Walker ......................................................................... (315) 889-4110
Fax Number, High School ............................................................................................. (315) 889-4112
Middle School Principal, Mike Wurster  ....................................................................... (315) 889-4110
Principal of Special Programs for Cayuga Elementary, Sheila LaDouce ....................... (315) 889-4170
Transportation Director, Andrea Lang .......................................................................... (315) 889-5036

Weedsport Central School
2821 E. Brutus St., Weedsport, N.Y. 13166
Website: www.weedsport.org
Superintendent of Schools, Shaun O’Connor ..............................................................  (315) 834-6637 
Secretary, Linda Simmons ........................................................................................... (315) 834-6637
Fax Number .................................................................................................................. (315) 834-8693
Business Administrator, Doug Tomandl ....................................................................... (315) 834-6637
Director of Special Programs, Ann DeFazio ................................................................. (315) 834-6685
Jr/Sr High School Principal, Brett Fingland .................................................................. (315) 834-6652
Elementary Principal, Melinda Ervay ............................................................................ (315) 834-6685
Director of Transportation, Carol Hawk ........................................................................ (315) 834-9760
District Clerk, Linda Simmons ..................................................................................... (315) 834-6637

SCHWEINFURTH MEMORIAL ART CENTER
205 Genesee St., Auburn, NY 13021
Phone: (315) 255-1553 ~ Fax: (315) 255-0871
E-mail: mail@schweinfurthartcenter.org ~ Website: www.myartcenter.org 
Donna Lamb, Executive Director ~ E-mail: dlamb@schweinfurthartcenter.org
Deirdre Aureden, Program Director ~ E-mail: daureden@schweinfurthartcenter.org
Maria Welych - Marketing Director

Mission: The Schweinfurth Memorial Art Center is a multi-arts organization that emphasizes fi ne arts, 
architecture and design. The Art Center encourages the work of emerging artists and promotes public 
participation in and appreciation of the arts through exhibitions, educational programs, and other 
special events designed to reach a diverse audience.

Services: Changing schedule of 14 fi ne art exhibits every year, including 3 annual shows: “Both Ends 
of the Rainbow,” “Made in NY,” and “Quilts=Art=Quilts”; classes and workshops for both children 

and adults; summer, winter, and spring weeklong art camps for children ages 6-16; Art After School 
classes; an innovative folk arts series; Quilting by the Lake quilt conference; gift shop with unique 
jewelry and items.

Volunteer Opportunities: Volunteer and internship opportunities are available. Please email your 
information to info@schweinfurthartcenter.org or call (315)255-1553.

Suggested Donation: Admission fee varies depending on exhibit. Members, teachers with ID, and 
children 12 and under are free.

Hours: Tuesday - Saturday 10:00am-5:00pm, Sunday 1:00-5:00pm when exhibit is on display. Closed 
on Monday.

SENIOR CITIZEN ORGANIZATIONS
Cayuga County and the City of Auburn have many senior citizen organizations.  For contact 
information about a specifi c club or group, call the Offi ce for Aging at (315) 253-1226.

Auburn Seniors (see separate listing) Booker T. Washington Center Seniors
Cato Seniors Golden Agers (see Salvation Army listing) 
Lake Como Senior Citizens (Moravia) Locke Senior Citizens
Melrose Park Seniors (Auburn) Montezuma County Ramblers
Moravia Senior Citizens Niles Senior Citizens
Port Byron Seniors Sennett Senior Citizens
Southern Cayuga Seniors Springport Seniors
Sterling Silver Senior Citizens Stryker Senior Citizen Tenant Association

  
SENIORS HELPING SENIORS
Serving Cayuga, Seneca, Oswego & Oneida counties
Phone: (315) 720-4441 ~ Fax: (315) 675-6167 
E-mail: shsturner@gmail.com ~ Website: www.seniorshelpingseniors.com/cny 
Deb Turner, Owner  
Trish Frost, Cayuga County Manager  Phone: (315) 720-6788  E-mail: shscayuga@gmail.com

Mission:  Our mission is all about heart. Our mission statement is “to provide our seniors with the 
ability to choose an independent lifestyle in their own homes, for as long as possible, with dignity and 
respect they deserve by fi nding caring seniors to help each other”. 

Services: Companionship, light housekeeping, meal prep, transportation to doctors appointments, 
shopping or day trips, medicine reminders, dementia/Alzheimer’s care, respite care, handyman 
service, overnight stays/24-hour care. We can do a little or a lot. We are available any day, any hour of 
the week. If you require other kinds of support than listed, just ask. 

Hours: 24/7

  
SERVICE ORGANIZATIONS
Cayuga County Habitat For Humanity:
P.O. Box 1903, 169 Genesee Street, Auburn, NY 13021 
Phone: (315) 255-1427 ~ Website: cayugahabitat.org 

Kiwanis Club of Auburn:
c/o Auburn YMCA-WEIU, 27 William St., Auburn, NY 13021
Phone: (315) 253-5304 ~ Website: www.kiwanisclubofauburnny.org

Lions Club of Auburn:
Address: 6983 Owasco Road, Auburn NY 13021 
Phone: (315) 253-2915 ~ Website: 69.36.70.70/auburnlions 

Rotary Club of Auburn:
P.O. Box 446, Auburn, NY 13021 
Website: www.rotarydistrict7150.org/Auburn.htm 

Rotary Club of Cato:
P.O. Box 294, Cato, NY 13033 
Website: www.rotarydistrict7150.org/Cato.htm 

Zonta Club of Auburn:  
144 Genesee Street #102-270, Auburn, NY 13021-3503 
Phone: (315) 253-5843 ~ Website: www.zontadistrict2.org/auburn    
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SEYMOUR PUBLIC LIBRARY DISTRICT
176 - 178 Genesee St., Auburn, NY 13021
Phone: (315) 252-2571 ~ Fax: (315) 252-7985
E-mail: seymourlibrary@seymourlib.org ~ Website:  www.seymourlibrary.org 
Facebook: facebook.com/seymourlibrary ~ Twitter: twitter.com/seymourlibrary
Lisa Carr - Director 

Mission: Seymour Library serves as the community's hub of learning and discovery by providing 
access to information and resources.

Services: Seymour Library provides access to books, movies, magazines, newspapers in both print 
and digital formats. Our collection also includes Learning Backpacks for young children, Discover! 
Kits for adults, a telescope and more!  Seymour Library offers a wide variety of programs, including 
weekly toddler and preschool story times,  book groups, chess club, knitting/crochet groups, fi lm 
screenings, computers classes and a variety of lectures.

Internet access: free wi-fi ; public computers available

Local History Discovery Center has information on local history, historic newspapers, genealogical 
reference and an extensive collection of materials on Harriet Tubman and the Auburn Correctional 
Facility.  The History Discovery Center is open Monday/Tuesday/Thursday/Friday 11:00am - 4:00pm; 
Wednesday 11:00am - 8:00pm; fi rst and third Saturdays 1:00pm - 4:00pm.

Volunteer Opportunities: The Friends of Seymour Library is an organization that provides advocacy and 
support for the library.  For information on becoming a Friend, visit www.friendsofseymourlibrary.org

Hours:  Monday, Tuesday & Wednesday, 9:00am-8:00pm; Thursday & Friday, 9:00am-6:00pm; 
Saturday, 11:00am-4:00pm. 

  
SKANEATELES OUTREACH
Also known as "Helping Hands"
24 Jordan St., Skaneateles, NY 13152
Phone: (315) 685-0427 ~ E-mail: Outreach@townofskaneateles.com 
Jacque McConnaghy - Co-coordinator
Pat Snyder - Co-coordinator

Mission: To provide information, referral and support for human service needs to residents of the 
Town of Skaneateles and students of the Skaneateles School District.

Services: Assist local residents in time of crisis. Provide support for the students in the Skaneateles 
School District. Administer medical equipment loan closet. Also known as 'Helping Hands'.

Eligibility: Residents of the Town of Skaneateles or students in the Skaneateles School District.

Hours: Tuesday 10:00am-11:00am, Thursday 7:00pm-8:00pm. Leave a message on the answering 
machine, we check frequently. 

  
SOCIAL SECURITY ADMINISTRATION
100 S. Clinton Street, 4th fl oor, Syracuse, NY 13261
Phone: (800) 772-1213 ~ TTY: (800) 325-0778
Geneva Offi ce - 15 Lewis St., Geneva, NY 14456. 
Phone: (866) 331-7759 ~ TTY: (315) 781-0937
Toll-free: (800) 772-1213 ~ Website: www.socialsecurity.gov 

Mission:  Assisting the public in fi ling applications for social security benefi ts.

Services: Assist with retirement, disability, survivors and Medicare benefi ts. Also assist with 
applications for supplemental security income benefi ts (aid to aged, blind and disabled). Provide 
information and referral service for senior citizens. 

Hours: Monday - Friday, 9:00am-4:00pm (except federal holidays). 

  

SOUTHERN TIER INDEPENDENCE CENTER, NHTD WAIVER
135 E. Frederick Street Binghamton, NY 13904
Phone: (607) 724-2111 (TTY) ~ Fax: (607) 772-3617
E-mail: nhtd@stic-cil.org ~ Website:  www.stic-cil.org 
Laura O’Hara - Regional Resource Development Specialist

Mission: The Nursing Home Transition and Diversion Medicaid Waiver Program provide home and 
community based services to Medicaid recipients who are elderly or disabled as an alternative to 
placement in a Residential Health Care Facility.  

Services: For active NYS Medicaid enrolled recipients, 18 years of age or older, who are nursing 
home eligible and able to be served in the community with available services. Services that can be 
provided utilizing local providers include Service Coordination, Independent Living Skills Training, 
Home and Community Support Staff, Structured Day Program, Community Integration Counseling, 
Positive Behavioral Intervention and Support, Environmental Modifi cations, Assistive Technology, 
Community Transitional Services, Moving Assistance, Respiratory Therapy, Wellness Counseling, 
Home Visits by Medical Personnel, Nutritional Education and  Counseling, Congregate and Home 
Delivered Meals, Peer Mentoring and Respite.
Eligibility Requirements: At least 18 years of age, active NYS Medicaid, eligible for nursing home 
placement.

Referral: Referral required. Contact Lori Wilmot (607) 724-2111 

Hours: Monday – Friday, 9:00am-5:00pm.

  
SPANISH ACTION LEAGUE OF ONONDAGA COUNTY, INC.
Also known as "La Ligua"
700 Oswego Street, Syracuse, NY 13204
Phone: (315) 475-6152 ~ Fax: (315) 474-5767 ~ Website:  www.laligaupstateny.org
Service area: Central New York, including counties of Cayuga, Cortland, Onondaga and Oswego, 
Cities of Rome and Utica.
Rita Paniagua - Executive Director

Mission: To build on the rich cultural heritage of the Latino community by advancing its 
independence and growth through advocacy, counseling, and education.

Services: Careers, Housing, Domestic Violence, Family Support, Youth Radio and Language. The 
Spanish Action League believes opportunities, economic development and education will bring the 
community to prosperity as a whole.

Volunteer Opportunities: Volunteer and internships are found in our seven core programs.

Hours: 8:30am-4:30pm

  
ST. JOHN PAUL II ACADEMY
P.O. Box 1318, Auburn, NY 13021
6201 Center St., Cayuga, NY 13034
Phone: (315) 252-4393 ~ Fax: (315) 252-4393
E-mail: furniajp2@gmail.com   ~ Website: www.jp2la.org
Service area: Greater Auburn area. Busing provided within 15 miles.
Jennifer Furnia - Principal 

Mission: To provide an educational choice for preschool through 7th grade, using a classical 
curriculum and the Catholic Tradition to establish a solid Liberal Arts foundation and the discipline 
needed to develop critical thinking skills as well as instill a love for truth and the formation of virtue. 
With great autonomy, our educational techniques, innovative programs and exceptional curriculum 
are designed to fi t the needs of individual students. We value the foundation the subject material 
provides, but also the intangibles that make up much of a liberal arts curriculum. As children develop 
their intellect and moral habits, they will internalize truth and beauty. You now have an opportunity to 
pursue a better educational choice for your child that is more rigorous, less costly, less intrusive, and 
more accountable. Noli timere.

Services: A classical liberal arts education for kindergarten through 8th grade.

Eligibility: Age 4 to 8th grade students.

Fees: Tuition information is listed on the website: jp2la.org

Hours: 8:00am-3:00pm
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ST. JOSEPH SCHOOL
89 E. Genesee St., Auburn, NY 13021
Phone: (315) 253-8327 ~ Fax: (315) 253-2401
E-mail: mcarney@dor.org ~ Website: www.sjsauburn.org
Michael Carney - Principal

Mission: St. Joseph School is a Rochester Diocesan sponsored Catholic School serving grades Pre 
K-8.  Our philosophy is centered upon educating the whole child, physically, mentally and spiritually. 
Catholic School tradition has always been strong in Auburn and we are proud to continue its fi ne 
tradition.  Students do not need to be Catholic to attend and tuition assistance is available.

Services: The Preschool program incorporates Christian values as well as large and small motor skills 
and an introduction to reading skills. Mornings from 8:30am-11:30am. 3 year old program: Tuesday/
Wednesday/Thursday 5 morning and 5 full days; 4 year old program: 5 morning and 5 full days.

The Kindergarten through grade 8th program includes a challenging K-8 curriculum which incor-
porates NYS Standards of instruction and assessments in a framework guided by Christian values 
and beliefs. “Integrated Learning” is the phrase that best describes the program, taught by caring, 
certifi ed teachers.  
Before and after school care

Volunteer Opportunities: Book sorting for Book Bonanza.

Hours: 8:30am-3:00pm

STRYKER HOMES, R. F.
2 Loop Rd., Auburn, NY 13021
Phone: (315) 252-4050 ~ Fax: (315) 253-0445
E-mail:  rfstryker@christopher-community.org ~ Website: www.christopher-community.org 
Megan Preuss - Manager

Mission:   R.F. Stryker Homes is owned and operated by Christopher Community, Inc. It is our mis-
sion to deliver quality service to our residents and to provide a level of service that assures continu-
ing resident satisfaction. We are quality conscious and resident responsive.

Services: 102 one-bedroom apartments in a secure environment for individuals who are able to live 
independently and are 62 or older or mobility impaired. Applicants must meet HUD income guidelines 
to be eligible for occupancy and rent is subsidized by U.S. Department of Housing and Urban 
Development. Senior Nutrition Program provides noon meals on site, community room, regular 
activities, on-site laundry facilities, conveniently located across from Wegmans. Professional Service 
Coordinator on staff to assist in accessing community services and provide health and wellness 
education. Within walking distance of downtown Auburn and on the city bus route.

Hours:  Monday – Friday, 8:00am-12:00pm; 1:00pm-4:00pm

SUBURBAN TRANSPORTATION, INC.
6327 E Molloy Rd, East Syracuse, NY 13057
Phone: (315) 437-0058 ~ Fax: (315) 437-5267
E-mail:  info@suburbantransport.com ~ Website: www.suburbantransport.com 
Megan Preuss - Manager

Services: Effi cient. Reliable. Safe.
As the leading passenger & medical transportation company in Syracuse, Suburban Transportation has 
combined professionalism with on-demand service since 1986. Our expertise, safety and reliability have 
made us the leading medical transport provider of Upstate New York. 
No matter your pick-up and drop-off location, our qualifi ed staff of drivers and administrative personnel 
makes sure your special needs are met to ensure that your transport goes as smoothly as possible. 
Your safety is our number one priority; all of our medical vans and medicaid cabs are maintained onsite 
in our own maintenance facility to guarantee your well-being each and every time. 
Suburban Transportation is the number one provider in Syracuse NY for medicaid transportation and all 
other medical transportation needs. With 30 years of medical transport under our belt we have come to 
specialize in medicaid cabs.
Experience is what makes Suburban Transportation different – and preferred. Contact us today to make 
a reservation. We look forward to partnering with you today to solve all your medical transportation 
needs.

Service Hours:  7 days a week 5:00am-7:00pm. Weekend service must be scheduled before Friday at 5:00pm.

Offi ce Hours: Monday - Friday 7:00am-5:00pm

TAX COUNSELING FOR THE ELDERLY 
Boyle Center, 149 Genesee St., Auburn NY 13021
Phone: (315) 255-1565 (during tax season)

Mission:  To prepare tax returns for senior and low-income individuals.

Services: Free tax preparation service provided by AARP volunteers. Program serves low- and 
middle-income taxpayers with special attention to those ages 60 and older.  Expertise in preparing 
returns that include pension income, stock sales, dividends, IRA disbursements, along with fi ling 
NYS Residential Credit (Form 214).

Volunteer Opportunities: Individuals to prepare and review tax returns are needed. Training provided 
in January.

Hours:  February 1st thru mid-April on Monday, Tuesday and Wednesday from 9:00am – Noon by 
appointment (last appointment scheduled for 11:00am).

THE ATHENAEUM OF SKANEATELES - see page 56

THE COMMONS ON ST. ANTHONY 
3 Saint Anthony St., Auburn, NY 13021
Phone:  (315) 282-6849 ~ Fax: (315) 255-0472 
Website: www.CommonsStAnthony.org
Russ D'Amico - Administrator
Beth Rabuano  - Director of Admissions Phone: (315) 282-6849, E-mail: brabuano@lorettosystem.org

Mission: The Commons on St. Anthony Street is committed to providing quality long and short-term 
care with dignity, compassion and respect. Our goal is to meet the health care needs of the com-
munity and enhance the quality of life for all who receive our services. The Commons on St. Anthony 
Street is a not-for-profi t skilled nursing and rehabilitation community owned and operated by Loretto.

Services: Several levels of care available; inpatient rehabilitation unit dedicated to short term care 
(licensed physical, occupational and speech therapists), long term care, special needs/dementia care 
unit, respite stays, hospice services and support care. Additional services include 24 hour skilled 
nursing care, IV therapy, physician rounds, full time nurse practitioner, clinical nutrition, social 
service and therapeutic recreation with community outings. Ancillary services include dental care, 
x-rays, podiatry, psychological services, pastoral care, palliative care, hospice care, beauty/barber 
shop and the Adult Medical Day Program. The Commons on St. Anthony Street has an on-site chapel, 
a landscaped walking path and an outdoor patio.

Referrals: Contact Beth Rabuano, Dir. of Admissions 315-282-6849 

Hours: Monday - Friday, 8:00am-4:00pm; Visiting hours, 8:00am- 8:00pm.

Daybreak On St. Anthony, Adult Medical Day Program - Phone: (315) 282-6815.
Mission: To keep people living as independently as possible in the community by assisting them with 
medical conditions they are unable to manage by themselves.
Renee Becker, Director ~ Email: rbecker@lorettosystem.org Phone: (315) 282-6815

Services: A community based program that provides comprehensive health services to eligible adults 
21 years of age or older. Services include nursing-provided by Registered Nurses and Licensed 
Practical Nurses, Physical, Occupational & Speech therapy, Personal Care-provided by Certifi ed 
Nurses Aids, Pharmacy Review, Nutrition monitoring-provided by registered Dietician, Social Work/
Case Management, Transportation Coordination and Therapeutic Recreation-ongoing daily activities 
geared toward wellness and independence.

Hours: Monday - Saturday 8:00am - 4:00pm (participation available on a full or part-time basis, from 
one to six days a week).

THE SALVATION ARMY
18 E. Genesee St., Auburn, NY 13021
Phone: (315) 253-0319 ~ Fax: (315) 253-0310
E-mail: Carmen_Campbell@use.salvatiobnarmy.org
Carmen Campbell - Director - Corps Offi cer

Mission: The Salvation Army, an international movement, is an evangelical part of the universal Christian 
church with a message based on the Bible and a ministry motivated by the love of God. Its mission is to 
preach the gospel of Jesus Christ and to meet human needs in His name without discrimination.
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Services:  Miracle Kitchen - Anyone is welcome. A full, nutritious meal is served Sundays from 4:30pm-
5:30pm. Volunteers are always welcome to assist with the serving and preparation of the meals. 

Food Pantry - Food provided for three days (5 meals per day) for each person in the family. Pantry is 
open Monday-Friday 9:00am-12noon & 1:00pm-4:00pm. Clients are encouraged to call for an 
appointment beforehand if possible. 

Golden Agers Club - Provides social interaction for those ages 50 and over; Thursday Meal ($3.00 do-
nation suggested); Day Trips; Educational Programs; Singing; Craft Class. Thursdays, 12:00-2:00pm 

Seasonal & Basic Needs - Help to meet basic needs, such as food, clothing, lodging, as well as 
seasonal (Thanksgiving, Christmas and school supplies) assistance.

Disaster Needs - Available to respond to disasters, providing relief to workers and victims. 

Volunteer Opportunities: Soup Kitchen, Food Pantry, Disaster Services Team Members, Kettle Fund 
Drive (seasonal). 

Hours: Monday – Friday, 9:30am-4:00pm; Sunday, 2:30pm-6:00pm

THRIFT SHOPS & FREE CLOTHING
Cayuga/Seneca Community Action Agency Thrift Shop: Free Clothing
192 Garfi eld St., Auburn - Phone: (315) 252-0038 

Holy Family Clothes Closet: Free Clothing
85 North St., Auburn - Phone: (315) 252-9576
Tuesday 10:00am-11:00am; Thursday 6:00pm-7:00pm

Hospice Thrift Shop: Clothing and furniture
Willard Chapel, 17 Nelson St., Auburn – Phone: (315) 255-2733
Wednesday 1:00pm-4:00pm; Thursday 10:00am-1:00pm

Grandma Jaree's Emporium: Buy and sell a wide variety of goods
25 McMaster Street Auburn - Phone: (315) 258-9492
Second Baptist Clothes Closet: Traditionally free clothing on the second Friday and Saturday of the 
month 9:00am-11:00am
1 N. Herman Avenue, Auburn (315) 253-4455
Call 253-4455 or check Website: sbcauburn.com for date changes

Seventh Day Adventist Church: Free clothing and household items
56 Prospect St., Auburn - Phone: (315) 253-3809
Monday 10:00am-1:00pm; Wednesday 10:00am-3:00pm.

SS. Peter & John Episcopal Church: Free clothing
169 Genesee Street, Auburn NY 13021 - Phone: (315) 252-5721
Saturday 10:30am-12:00 Noon.

The Salvation Army Store: Clothing & furniture
161 Grant Ave., Auburn - Phone: (315) 252-1693 
2109 Rt. 5 and 20, Seneca Falls - Phone: (315) 568-5682

The Thrifty Shopper: Clothing
Auburn Plaza, Grant Ave., Auburn - Phone: (315) 255-2223 

Please contact area churches for additional assistance. 

TOBACCO FREE NETWORK OF CENTRAL NEW YORK
317 West 1st St. Suite 111, Oswego, NY 13126
Phone: (315) 343-2344 ext. 21 ~ Fax: (315) 343-0442
E-mail: tobaccofreecny@gmail.com  ~ Website: www.icpoc.org

Services: The Tobacco Free Network of Central New York within the New York State Department of  
Health Bureau of Tobacco Control, working to save lives and dollars lost to tobacco caused illness. 
Advancing Tobacco Free Communities  policies that support and reinforce the tobacco free norm. 
We invest in community action that de-normalizes tobacco use, decrease the social acceptability of 
tobacco use, and establishes and supports a tobacco-free norm.  We use public health communica-
tion, in the form of mass media, public relations and media advocacy, to motivate smokers to stop, 
promote smoke free outdoors and tobacco control community policies, expose tobacco industry 
propaganda, and reduce the social acceptability of tobacco use.

Volunteer Opportunities: Yes, we are always looking for advocates.

Hours: Monday – Friday, 8:30am-4:30pm

TOLL-FREE NUMBERS/HOTLINES
911-EMERGENCY .....................................................................................................................Dial 911
2-1-1/LIFE LINE ..................................................................................................................... Dial 2-1-1
AIDS Community Resources ........................................................................................1-888-475-2437
Alcohol and Drug Addiction Hotline .............................................................................1-800-784-6776
Alzheimer’s Association ...............................................................................................1-800-272-3900
American Heart Association .........................................................................................1-800-242-8721
Anonymous HIV Hotline ...............................................................................................1-800-562-9423
ARISE...........................................................................................................................1-800-496-9148
Better Business Bureau ................................................................................................1-800-828-5000
CNY Legal Helpline .......................................................................................................1-877-777-6152
Cancer Information  .....................................................................................................1-800-227-2345
Cayuga County Health Department Hotline  .................................................................1-315-253-1011
Child Help USA National Hotline  ..................................................................................1-800-422-4453
Consumer Hotline (NYS Attorney General) ..................................................................1-800-771-7755
CONTACT .....................................................................................................................1-877-400-8740
Domestic Violence Intervention Program Hotline ........................................................1-315-255-6221
Elder-Care Locator .......................................................................................................1-800-677-1116 
Elder Choice, Inc. .........................................................................................................1-800-718-4352
Elderly Pharmaceutical Insurance (EPIC) .....................................................................1-800-332-3742
Finger Lakes Area Service 24hr. helpline ......................................................................1-800-350-9132
Gambler's Anonymous .................................................................................................1-855-222-5542
Healthy Baby & Mother Hotline ....................................................................................1-800-522-5006
Help for Incontinent People ..........................................................................................1-800-252-3337
Homeless Veterans ......................................................................................................1-877-424-3838
Library for the Blind  ....................................................................................................1-800-342-3688
March of Dimes............................................................................................................1-800-244-9255
Medicare Hotline ..........................................................................................................1-800-633-4227
Missing Children Hotline ..............................................................................................1-800-346-3543
Missing Exploited Children ...........................................................................................1-800-843-5678
NYS Child Abuse Hotline ..............................................................................................1-800-342-3720
National Alliance for the Mentally Ill (NAMI) ................................................................1-800-950-6264
National Runaway Switchboard ...................................................................................1-800-621-4000
New York State Smoker’s Quitline ................................................................................1-866-697-8487
Onondaga Co. Information & Referral ..........................................................................1-315-435-8300
Poison Control  ............................................................................................................1-800-222-1222
SAVAR Rape Crisis Line ...............................................................................................1-315-252-2112
Senior Citizens Hotline .................................................................................................1-800-342-9871
Sexual Assault National Hotline ....................................................................................1-800-656-4673
Sexually Transmitted Diseases .....................................................................................1-800-227-8922
Smoke Free Tee ............................................................................................................1-800-7848-669
Social Security Administration .....................................................................................1-800-772-1213
Soldier On ....................................................................................................................1-866-406-8449
St. Joseph's Addiction Treatment & Recovery Centers: Veteran Residence .................1-844-891-8387
Suicide Prevention Hotline ...........................................................................................1-800-273-8255
Veteran’s Administration Healthcare for Homeless ......................................................1-800-273-8255 
Veteran’s Crisis Line .....................................................................................................1-800-273-8255 
Veteran’s Suicide Hotline..............................................................................................1-800-273-4630
Vocational Rehabilitation  .............................................................................................1-800-222-5627
Women, Infant, and Children Food (WIC) ....................................................................1-315-253-1406

TOMATOFEST OF CENTRAL NEW YORK, INC.
P.O. Box 1611, Auburn, NY 13021
E-mail: tomatofestcny@outlook.com ~ Website: www.cnytomatofest.org
Gilda Brower - Board President

Mission: TomatoFest's mission is to raise money for the food pantries of Cayuga County through a 
fun-fi lled annual community event.

Services: TomatoFest of Central NY creates a positive family event for the community. It provides the 
opportunity for other not-for-profi ts to raise funds and awareness for themselves and assists area 
food agencies by contributing all profi ts to assist local food pantries of Cayuga County each year. 
The annual event boasts 2 days of continuous entertainment on three stages, food, crafts, farmer’s 
market, children’s activities, kiddy rides and much more.
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TRANSPORTATION PROJECT FOR CAYUGA COUNTY, INC (SCAT VAN) 
17 Nelson St., Auburn, NY 13021
Phone: (315) 253-3548 ~ Fax: (315) 258-8726
E-mail: suevanepps@yahoo.com
Sue Van Epps - Executive Director
Melanie Bassett - Dispatcher

Mission: To provide specialized transportation services not rendered by existing social agencies for 
the elderly and disabled citizens of Cayuga County.

Services: SCAT VAN- Seven fully accessible Vans offering door-to-door transportation throughout 
the county to needed services for the elderly and disabled.  Any person over 60 or any person under 
60 with a disability that prevents using public transportation is eligible to use the service.  Suggested 
donations are $3.00 within the city of Auburn, $4.00 per one-way trip outside the city.

Volunteer Opportunities: Drivers (no special license required) and aides to help with riders on and off 
the vans.  For more information call (315) 253-0996.

Hours: Monday – Friday, 8:00am-3:00pm 

TRANSPORTATION SERVICES
Medical Transportation:
 Emergency
Auburn Ambulance ......................................................... 911 ............................... or ... (315) 252-0911
County ............................................................................ 911 ............................... or .. (315) 252-7242
Rural Metro Medical Services ...................................................................................... (315) 255-1146
Skaneateles Volunteer Emergency Service ................................................................... (315) 685-5215
TLC Emergency Medical Services ................................................................................ (315) 252-0911
Medicaid Eligible Transportation .................................................................................. (315) 299-2714
Medical Answering Services arranges transportation for Medicaid eligible people for non-emergency 
medical appointments for Cayuga County Dept. of Health & Human Services.
Cayuga County Veterans Service Offi ce ....................................................................... (315) 253-1281
Vet Van service for veterans to the V.A. Medical Center in Syracuse 
Monday –Thursday, 9:00am-3:00pm, No Fee.  Request at least 24 hrs. in advance

Wheelchair accessibility ............................................................................................... (315) 253-1226
For information on Private Van & Taxi Services with wheelchair accessibility, contact the Cayuga 
County Offi ce for Aging

Medical and Non-Medical Transportation:
Auburn Medical Transport Company ............................................................................ (315) 237-2814
Highland Transport....................................................................................................... (315) 254-6287
Helping Hands Transportation ...................................................................................... (315) 497-3443
TLC Medical Transportation ......................................................................................... (315) 252-1106
Transportation Project for Cayuga County.................................................................... (315) 253-0996 

SCAT Van Service - available for those elderly and handicapped persons who do not have access to, or 
are unable to use, public transportation. Suggested fees are $3.00 Auburn and $4.00 in County.
CAM (Cayuga Medical) Van Service - available for persons who need transportation to Syracuse for 
medical appointments. Under age 60, $35.00 fee; over 60, a suggested donation of $25.00. Call be-
tween 9:00am and 12:00noon for reservations. SCAT Van and CAM requires 5 business days’ notice.

General Transportation:
CENTRO Bus: .................................................................. Auburn ................................ (315) 253-5765
........................................................................................ Syracuse/Onondaga ............ (315) 442-3400
Fixed bus routes in Auburn, Cayuga County and service to Syracuse.  

Operates Monday - Friday; Restricted service on weekends; City fares - $1.00 per trip; Auburn to 
Syracuse Fare - $4.00. Exact fare required. Discounts for people with disabilities, seniors, and 
children. Tokens, trip tickets and debit cards are available. Wheelchair accessible.

TYBURN ACADEMY OF MARY IMMACULATE
17 Clymer St., Auburn, NY 13021 
Phone: (315) 252-2937 ~ Fax: 252-4173
E-mail:  info@tyburnacademy.com ~ Website: www.tyburnacademy.com 
Maura DelFavero - Principal

Mission: Tyburn Academy is a small, private high school in the Catholic tradition, grade 6–12. Our 
aim is to provide quality education, resulting in the development of the whole person intellectually, 

spiritually, morally, and physically. Tyburn strives for excellence in learning, to prepare students for 
higher education and for living their faith. 

Services: Tyburn Academy is endorsed by the New York State Board of Regents. Besides a regular 
middle and high school curriculum, we also require two years of Latin and four years of theology 
at the high school level and adhere to the teaching of the Gospel. We offer an expanding sports 
program. Each student has a requirement of 20 hours of community service per year. Required place-
ment exams are held the fi rst Saturday of each month from February through May or as requested. 
Please call for reservations. Applicants are considered without regard to race, color, religion, sex, 
national or ethnic origin. 

Volunteer Opportunities: Secretarial duties; assist with student fi eld trips and activities; coaching for 
sports; website maintenance; elective class offerings.

Hours: Monday – Friday, 7:30am-4:30pm

UNITED HEALTHCARE COMMUNITY PLAN
5015 Campuswood Dr. Suite 107 East Syracuse, NY 13057
Toll-free: 1-800-493-4647
E-mail: andrea_c_nagle@uhc.com ~ Website: www.UHCCP.com
Andrea Nagle-Beckwith - Community Relations  Phone: (315) 433-5856

Mission: To help people live healthier lives

Services: UnitedHealthcare Community Plan offers free or low-cost health insurance through Medic-
aid Managed Care and Child Health Plus. Services covered include: doctor offi ce visits, check-ups and 
preventative health care, vaccinations, lab tests and x-rays, family-planning and pregnancy care, 
prescription drugs, hospital stays, outpatient care, emergency care, vision care, speech and hearing 
services, diabetic supplies and equipment, and dental care. 
Medicaid, Child Health Plus & Essential Plan: Andrea Nagle-Beckwith Phone: (315) 433-5856
Medicare: Sharon Allen Phone: (585) 503-2256

Fees: Free or low-cost based on program and income.

UNITED WAY OF CAYUGA COUNTY
17 E. Genesee St., Suite 302, Auburn, NY 13021
Phone: (315) 253-9741 ~ Fax: (315) 255-0119
E-mail: kmacier@unitedwayofcayugacounty.org ~ Website: www.unitedwayofcayugacounty.org 
Karen Macier - Executive Director

Mission: To improve lives by mobilizing the caring power of our community. To do this we will (1) 
energize and inspire people to make a difference (2) identify needs within our community and bring 
together necessary resources to address them (3) increase funding to support positive and 
measurable results and (4) refl ect the diversity of the community we serve. 

Services: Through the generosity of our community, the UWCC funds dozens of programs in four 
key impact areas – Education, Income, Health, and Safety Net. Annually, these programs improve the 
lives of thousands of individuals and families throughout Cayuga County. For more information on the 
United Way’s programs and services, please see our website. 

The UWCC is uniquely positioned to identify critical issues in the community and partners and 
collaborates with other community entities to arrive at solutions that best meet these needs. Through 
our work with businesses, other partner organizations, and key community leaders, we remain 
focused on collective, purposeful action. Our established initiatives center on enabling people to build 
stronger futures for themselves and their families and include:
• 2-1-1 Lifeline – a 24/7 information and referral service 
• Familywize – helping people save on the cost of their prescription medications
• EFSP (Emergency Food & Shelter Program) – this program that assists with food, shelter, and 
energy needs.
• CA$H/MyFreeTaxes – helping identify essential tax credits & income tax preparation helping families 
become fi nancially self-suffi cient 

Volunteer Opportunities:  The United Way of Cayuga County welcomes volunteers for service on our 
many committees. 

Hours: Monday – Friday, 9:00am-4:30pm 

Supporting Member
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UNITY HOUSE OF CAYUGA COUNTY, INC.
217 Genesee St., Auburn, NY 13021
Phone: (315) 253-6227 ext. 313 ~ Fax: (315) 612-3116
E-mail: admin@unityhouse.com ~ Website: www.unityhouse.com 
Liz Smith - Executive Director

Mission: To empower and enrich the lives of people in recovery, coping with a mental illness, and/or 
diagnosed with a developmental disability. This is accomplished by offering supports and services in 
an inclusive, person-centered environment. Our vision is that all individuals are respected, and lead 
lives of personal fulfi llment and acceptance within our community.

Services: 
Mental Health Services - Phone: (315) 253-6227 ext. 327. Assists individuals with psychiatric 
disabilities to be contributing members of their communities by building skills, independence, and 
self-esteem. 

  • Personalized Recovery Oriented Services (PROS) - Phone: (315) 282-0241 ext. 263. 
Comprehensive one-stop program teaches individuals with mental illness to use inherent strengths 
and supports to overcome barriers caused by a mental health condition so that they may develop the 
recovery skills needed to live their lives more fully. Available on a self-referral basis. 

   • Transitional Housing - Offers intermediary housing options to individuals with mental illness as 
they work toward independent living. 

   • Permanent Supported Housing - Offers support for persons who are ready for more 
independence. 

   • Drop-In Center - Located at the Cayuga County Mental Health, 146 North St., in Auburn. The Cen-
ter is run for and by people receiving mental health services. Individuals can stop by for support, 
understanding, a reasonably priced meal, and activities. 

   • Supervised Community Residence - Provides skill development counseling to improve socialization, 
community interaction, symptom and medication management, and other daily living skills. 

People with Developmental Disabilities Services - Cayuga County - Phone: (315) 258-9531 ext. 209. 
The programs and services are designed so that the consumers are leading lives of personal 
fulfi llment and acceptance within their community. We provide support and access to housing, 
employment and service coordination.
   • Employment - Phone: (315) 253-6227 ext. 325. Unity Employment Services (UES) prepares and 
trains individuals with disabilities for competitive, productive work in the community. We assess each 
applicant's skills and qualifi cations to make the best possible job match and to ensure retention and 
satisfaction. Auburn, Syracuse, Ithaca & Geneva.

   • Day Habilitation Center - Cayuga County – Phone: (315) 258-9531 ext. 206. Services and support 
for people with developmental disabilities through social interaction, volunteer opportunities and 
building natural supports within the community.

   • Residential Habilitation - Provides supports and services in a variety of residential settings: 
Supervised IRA (24/7 Staffi ng), Supportive IRA (scheduled staff visits throughout the week), and At 
Home Residential Habilitation (Services provided in a non-certifi ed living environment). The supports 
and services focus on activities of daily living, accessing community resources and healthcare 
oversight. (IRA = individual residential alternative)

Substance Use Disorders - GRACE House, Auburn NY.  Phone: (315) 258-3998. 
    Grace House - An alcohol and drug-free community residence for men and women looking to cre-
ate a safe and sober lifestyle. Individuals at GRACE House receive support from professional staff as 
well as peers as they work on an individualized recovery plan.

    Supported Living Program – Provides case management and support services, including pre-
vocational and employment training, in an apartment living setting.

Volunteer Opportunities: Receptionist/clerical work, handyperson, gardener, college internships. 
(315) 253-6227 ext. 338

Hours: Many of Unity House’s services are offered 24/7, 365 days a year. Administrative offi ces are 
open Monday – Friday, 8:00am-4:00pm.

UNIVERSAL PRE-KINDERGARTEN (UPK) PROGRAMS
The primary purpose of the UPK program is to provide four-year-old children with a universal oppor-
tunity to access high-quality pre-kindergarten programs that prepare them for future school success 
by developing strong foundational skills in early literacy and numeracy.  Children who are four years 
old on or before December 1st of the current school year, and are residents of the school district, are 
eligible to participate.  Auburn School District partners with local sites to provide programming for 
three-year-old children as well.  As the Universal Pre-Kindergarten Program is state-funded, there is 
no cost for eligible children to attend.  UPK programs are available in the following districts:

Auburn School District ................................................................................................. (315) 255-8819
Cato Meridian School District ...................................................................................... (315) 626-3320
Jordan Elbridge School District  ................................................................................... (315) 689-8540
Moravia School District ................................................................................ (315) 497-2670 ext. 1012
Port Byron School District ........................................................................... (315) 776-5728 ext. 1050
Southern Cayuga School District  ................................................................ (315) 364-7098 ext. 3515
Cayuga Community College ......................................................................................... (315) 294-8603
Cayuga Seneca Community Action Agency .................................................... (315) 252-0038 ext. 260
Cayuga-Onondaga BOCES ............................................................................ (315) 253-0361 ext. 7675
E. John Gavras Center .................................................................................. (315) 255-2746 ext. 2108           
Early Childhood Center ................................................................................................. (315) 255-0233
Montessori School of the Finger Lakes ........................................................................ (315) 252-2225
YMCA ........................................................................................................................... (315) 253-5304

VAN DYKE ADDICTION TREATMENT CENTER - see page 18

VETERAN’S INFORMATION 
24 hour/7 days a week VETERANS CRISIS HOTLINE – 1 800-273-8255 Press 1
Website: www.va.gov 
VA Clinic-Auburn Community Hospital ......................................................................... (315) 255-7002
VA Medical Ctr., Batavia ............................................................................................... (585) 297-1000
VA Medical Ctr., Buffalo ................................................................................................ (716) 834-9200
VA Medical Ctr., Syracuse ............................................................................................ (315) 425-4400
     -Community Care Center, 1031 E. Fayette St., Syracuse ......................................... (315) 425-4445
     -DAV Transportation .............................................................................  (315) 425-4352 ext. 54352
     -Director’s Offi ce ..................................................................................................... (315) 425-4892
     -Geriatrics & Extended Care, Line Offi ce ................................................................. (315) 425-4673
     -Home Based Primary Care ..................................................................................... (315) 425-4302
     -Human Resources ............................................................................... (315) 425-4400 ext. 52018
     -Military Order of the Purple Heart  ......................................................................... (315) 425-4348
     -Physical Medicine & Rehabilitation ........................................................................ (315) 425-2684
     -Prosthetics ............................................................................................................ (315) 425-4659
     -VA Outpatient Clinic, Binghamton .......................................................................... (607) 772-9100
     -VA Outpatient Clinic, Rome .................................................................................... (315) 334-7100
     -Veterans Service Center ......................................................................................... (315) 425-4400
     -VET Center, 716 E. Washington St, Ste. 10, Syracuse ........................................... (315) 478-7127
     -Voluntary Service .................................................................................. (315) 425-4315 ext. 4317
     -Women’s Health Center ......................................................................................... (315) 425-2609
Education Benefi ts ....................................................................................................... (518) 474-7606 
Headstones and Markers ............................................................................................. (800) 697-6947 
Health Benefi ts ............................................................................................................. (877) 222-8387 
Health Eligibility Center ................................................................................................ (800) 929-8387 
Housing- Homeless Veteran’ Helpline .......................................................................... (877) 424-3838
Life Insurance .............................................................................................................. (800) 669-8477 
Mammography Hotline ................................................................................................ (888) 492-7844 
St. Joseph's Addiction and Treatment Centers for Veterans ......................................... (844) 891-8387 
Telecommunication Device for the Deaf (TDD)............................................................. (800) 829-4833 
VA Benefi ts ................................................................................................................... (800) 827-1000 
Veterans Assistance Service ........................................................................................ (800) 749-8387 
Veterans Suicide Crisis Hotline .................................................................................... (800) 273-8255
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WARD W. 0’HARA AGRICULTURAL & COUNTRY LIVING MUSEUM/
DR. JOSEPH KARPINSKI SR. EDUCATIONAL CENTER
6880 East Lake Road, Rt. 38A, Auburn NY 13021
Phone: (315) 252-7644 ~ Fax: (315) 253-1599
Timothy Quill - Director

Mission: Preserve history, promote and educate.

Services: Museum to preserve agricultural and rural life history and artifacts of Cayuga County and 
Auburn; Educate youth and adults about 1800 and 1900 rural life in Cayuga County and Auburn; and 
Dr. Joseph F. Karpinski Sr. Educational Center.

Fees: Admission and parking are free

Hours: Mid May – Mid September from 11:00am-4:00pm. The rest of the year, hours are Saturday 
11:00am-4:00pm or open by appointment.

WELLS COLLEGE
170 Main St., Aurora, NY 13026
Phone: (315) 364-3266 ~ Toll-free: (800) 952-9355
Website: www.wells.edu 
General Offi ce Hours Monday – Friday 8:30am-4:30pm
Jonathan C. Gibralter - President
Christopher Pollack - Communications Director
Susan Sloan - Director of Admissions and Financial Aid
Michael McGreevey - Vice President for Advancement

Mission: The mission of Wells College is to educate students to think critically, reason wisely, and 
act humanely as they cultivate meaningful lives. Through Wells’ academic program, residential 
atmosphere, and community activities, students learn and practice the ideals of the liberal arts. 
The Wells experience prepares students to appreciate complexity and difference, to embrace new 
ways of knowing, to be creative, and to respond ethically to the interdependent worlds to which they 
belong. Committed to excellence in all areas of its reach, Wells College equips students for lifelong 
learning and for sharing the privileges of education with others.

Services: Wells is an exquisitely small college offering an intensely personal academic experience in 
an environment uniquely conducive to learning and self-exploration. Close faculty/student interactive, 
undergraduate research, off-campus study, internships, and community service are emphasized. 
Student enrollment of over 500 students come from the U.S. and several foreign countries with a 
9:1 student to faculty ratio and an average class size of about 12 students. Located on the eastern 
shore of beautiful Cayuga Lake, Wells College is at once removed from and intimate to the world 
around it; its students are connected to opportunities all over the world through a vital network 
maintained by faculty, staff, and alumnae. The College offers a variety of arts and cultural enrichment 
programs throughout the year, and has facilities for meetings and conferences.

WESTMINSTER PRESBYTERIAN CHURCH
17 William Street, Auburn, NY 13021
Phone: (315) 253-3331 ~ Fax: (315) 253-1599
Email: pastor@westminsterauburn.org ~ Website: www.westminsterauburn.org
Rev. Patrick Heery

Mission:  Westminster welcomes all people to join us as we serve Christ in the world. Opportunities 
include Sunday Service at 9:30am with infant/child care; Children's Worship Center for ages 3 - grade 
2 and Adult Forum; Bible Study; Choir and Bell Choir; concerts and lectures; community mission 
projects; spiritual hikes; potlucks; Women's Group; New 2 U Sale; weddings; funeral services; 
baptisms; pastoral care; Confi rmation Class and Youth Programs; Inquirer's Class; commemora-
tive services throughout the year, including a Veteran's Day service; Employment Counseling; and 
the site of AA, AlAnon, Merry-Go-Round offi ces, Center for Dispute Settlement, and Human Rights 
Commission offi ces. The Metcalf Chapel is open from 11:30am - 1:30pm, Monday through Friday, for 
personal prayer and meditation. Limited help can be provided to walk-ins seeking assistance, includ-
ing through a personal care items pantry.

Hours: Administrative Offi ce open 8:30am-3:00pm Monday - Friday; Sunday Service at 9:30am; and 
call as needed.

WESTMINSTER MANOR
81 South St., Auburn, NY  13021
Phone: (315) 252-0507 ~ Fax: (315) 258-3157
Rebekah Race -  Executive Director
Jason Dungey - Offi ce Manager
Stacey Eckert - Assistant Executive Director/Nurse Case Manager

Mission:  The mission of Westminster Manor is to provide and maintain a comfortable home within 
a caring environment, where the spiritual, psychological and physical health and self-esteem of the 
residents are nurtured.

Services: A licensed NYS Adult Care Home for the elderly, consisting of 32 furnished private rooms, 
24-hour staff, nutritious home-cooked meals, weekly planned activities, chaplain services weekly, 
housekeeping & laundry, and supervision of medications.

Volunteer Opportunities: Companionship, assist with resident outings, seasonal decorating, 
substitute bridge players, transportation drivers. Westminster Manor Auxiliary welcomes new 
members and volunteers to assist fundraisers and other activities.

YOUTH COURT OF CAYUGA COUNTY - see page 29

Integrative Counseling
Services, PLLC
We can get you growing...

www.integrativecounseling.us

Oswego
5 West Cayuga Street

Cicero
6221 Route 31, Suite 110

Fulton

Auburn
188 Genesee Street, Suite 207

Mental Health Counseling for:



What is NY Connects?
NY Connects is a trusted place where you can get the information and 
assistance you need to make informed decisions about long term care.

What kind of help can I get from NY Connects?
NY Connects provides information on many services, including:

We provide information and assistance by phone, 
in person, by email or by home visit.

A trusted 
resource 
in your 

community 
that provides 

free 
information 

and assistance 
on long 

term care.

Long Term Care Office

Who is NY Connects for?
Anyone who needs long term care 
information and services, for example 
a child or adult with a disability or an 
older adult, and 
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CHURCHES 
AUBURN AREA
Alliance:
Auburn Christian and Missionary Alliance
630 N. Seward Ave. ........... (315) 253-2650
Rev. David Richter •  Rev. Mark Mindek

Assemblies of God:
Auburn Lakes Church
138 E. Genesee St. ............. (315) 252-1024
Rev. Joshua Czyz

Baptist:
Cornerstone Baptist Church
23 Chapman Ave 
(Booker T. Washington Center) 315-252-0630 

Eternal Life Baptist
169 Genesee St. 315-209-5369 or 282-7702
Pastor Davis Kreydatus    

Second Baptist
1 N. Herman Ave.
Pastor Guy Rathmell

Roosevelt Memorial
101 Fitch Ave. .................... (315) 253-6261 
Rev. Robert E. Wilson ........ (315) 252-4660

Freedom Baptist
3324 E. Genesee St. Rd. ...... 315-253-4455
Pastor David Dunbar

United Church of Auburn (Baptist and 
Disciple)
77 Metcalf Dr. .................... (315) 252-4397
Interim Pastor Damon Gagnier

Catholic:
Holy Family
85 North Street .................. (315) 252-9576
Rev. John Gathenya

Sacred Heart
90 Melrose Road ............... (315) 252-7271
Rev. Timothy Nevin

St. Alphonsus
85 E. Genesee Street .......... (315) 252-7261
Rev. Timothy Nevin

St. Mary’s
15 Clark Street ................... (315) 252-9545
Rev. Frank Lioi, Rev. Erick Viloria

St. Mary’s & Martha Roman Catholic Parish
299 Clark St., Auburn ........ (315) 252-7593
Rev. Frank Lioi, Rev. Erick Viloria

SS. Peter and Paul
136 Washington Street ...... (315) 252-5573
Rev. Vasyl Calopelmic

Episcopal:
SS. Peter and John
169 Genesee Street ............ (315) 252-5721
Rev. Kathlyn Schofield

Jehovah’s Witnesses: 
Jehovah’s Witnesses 
5480 Willowbrook Rd ........ (315) 253-2838

Lutheran:
Redeemer Lutheran (LC-MS)
10 Prospect Street ............. (315) 252-7409
Pastor Deacon James P. Seybert

Methodist:
Auburn United Methodist
99 South Street .................. (315) 253-6295
Rev. Richelle Goff

Thompson Memorial AME Zion
90 Franklin Street ............... (315) 391-0565
Rev. Darren Jamie

Mormon:
Church of Jesus Christ 
of Latter-Day Saints
Route 5 & Miller Road ....... (315) 253-6214
Bishop David J. Larson

Nazarene:
Church of the Nazarene
3360 E. Genesee St. Rd. .... (315) 253-9300
Pastor Paul D. Colgan

Orthodox:
St. Nicholas Church
28 Cross Street .................. (315) 253-4041
Rev. Stephen Mack

Pentecostal:
Voice of Pentecost UPC
E. Genesee St. Road  ......... (315) 252-2694
Rev. Frederick Zimmer

The Apostolic Church 
of the Lord Jesus Christ
83 Fitch Ave. ...................... (315) 252-0354
Rev. Willie Murray

Presbyterian:
First Presbyterian Church
112 South Street ................ (315) 252-3861

Westminster Presbyterian
17 William Street ............... (315) 253-3331
Rev. Patrick Heery

Seventh Day Adventist:
Seventh Day Adventist
56 Prospect St. .................. (315) 253-3809
Pastor Timothy Bailey

The Salvation Army:
Salvation Army Worship and Service Center 
18 E. Genesee Street .......... (315) 253-0319
Majors Dennis & Karen Smullen

Unitarian-Universalist:
Unitarian-Universalist
607 N. Seward Ave.  .......... (315) 253-9029
Rev. Dr. Stan Sears 

United Church Of Christ:
St. Luke’s
25 Seminary Ave. ............... (315) 252-4234
Rev. Paul Dreher-Wiberg

OTHER AUBURN CHURCH DENOMINATIONS:

Auburn First Church of God in Christ
90 Garrow Street ............... (315) 252-4659
Rev. Timothy Agee Sr.

Believer’s Chapel
3141 E. Genesee Street
Pastor Clint Smith 

Calvary Chapel of Auburn
2090 Cranebrook Drive ...... (315) 253-5993
Pastor Ted Martin

Church of Christ in Christian Union
25 Lexington Ave. .............. (315) 252-1589
Rev. Kenneth Sullivan

Miracles Faith Chapel of Auburn
55 Market Street
Pastors Jay & Amy Sheridan

First Love Fellowship
162 Wall/Van Anden Street (315) 252-4164
Pastor Robert Cannino

Freedom's Community Church
150 Wall Street .................. (315) 252-5852
Rev. Ernest Bullock

Lakes Church
139 E. Genesee Street ........ (315) 252-1024
Rev. Joshua Czyz

The Vineyard Church
360 Grant Avenue ................ 315-253-4969
Rev. Andy Race

CAYUGA COUNTY & SURROUNDING AREA
AURORA:
St. Patrick’s Catholic
P.O. Box 296 ...................... (315) 364-7197
Rev. William Moorby

United Ministry
337 Main Street ................. (315) 364-8543 
Episcopal, Presbyterian  Rev. Bryan Bedell

CATO:
Cato Christian Fellowship
2576 E. Mechanic Street .... (315) 626-2287
Pastor Ron Dusharm

St. Patrick's Catholic
2570 E. Main Street ........... (315) 626-6491
Rev. William Darling

CAYUGA:
Cayuga United Methodist
6201 Center St. .................. (315) 255-0057
Rev. Kevin Grish

Heritage Baptist Church
6200 Center St. .................. (315) 209-2108
Pastor Daniel Branscum

DRESSERVILLE:
Dresserville Bible Baptist Church
6339 Crofoot Rd. ................. 315-496-2362
Pastor Tom Rofe

FAIR HAVEN:
Calvary Bible Baptist Church
646 Main St.
Rev. Steve Hisel ................. (315) 947-5687

Community Church
14463 Richmond Ave.
Rev. Steve Hisel ................. (315) 947-6297

FLEMING:
Fleming Federated Church
4981 Rt. 34 ........................ (315) 253-6548
Rev. Glynn English

GENOA:
United Church
10071 NY Route 90 ........... (315) 497-9127

HALF ACRE:
Half-Acre Union Church
1768 W. Genesee St. Rd. ... (315) 255-0617
Pastor Harry Dow

IRA:
United Methodist
Ferris Road
Rev. Judy Alderman

JORDAN:
Christ Episcopal
25 N. Main Street ............... (315) 689-3141
Pastor Joseph Bergin

First Baptist
30 Clinton St. ..................... (315) 689-6510
Rev. Suzi Hariff

St. Patrick’s Catholic
28 N. Main Street  .......................................
Rev. John R. DeLorenzo

United Methodist
63 Elbridge St.  .................. (315) 689-3499
Pastor Glenn Hardman

KING FERRY:
Cornerstone Covenant Church
1806 NY Route 90 ............. (315) 364-8062
Rev. Richard Welch

King Ferry Presbyterian Church
8821 State Rt. NY Route 90 N. .......... (315) 
364-7235
Rev. Dan McCollister

Our Lady of the Lake Catholic Church
Route 90 ............................ (315) 364-7747
Rev. William Moorby

LEDYARD:
Ledyard United Methodist
1609 Route 34B ................. (315) 252-4790
Rev. Brett Johnson

Locke:
Locke Community Church
904 Main Street ................. (315) 497-1764
Pastor Dean Donald

MARTVILLE:
Emmanuel Baptist Bible Church
155564 SR 104
Pastor J. Bryant Lagoe

Martville Assembly of God Church
Rt. 104 ............................... (315) 564-5665
Rev. David Decker

Martville United Methodist Church
13729 Martville Cut Off Rd. (315) 564-5977

MERIDIAN:
Meridian Baptist Church
Route 370, P.O. Box 37 ...... (315) 626-6851
Pastor Floyd Duger

MORAVIA:
Christ United Methodist
36 Church Street ................ (315) 497-2783
Rev. Rebecca Laird

First Baptist
39 Church Street ................ (315) 497-1586
Pastor Dan Hull
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St. Matthew’s Episcopal
14 Church Street ................ (315) 497-1171

St. Patrick’s Catholic
Rev. William Moorby

NEW HOPE:
Midlake United Methodist Church
Route 41A .......................... (315) 497-3387
Pastor John Aukema

New Hope Bible Fellowship
2362 Oak Hill Road .............. 315-730-4400

OWASCO:
Owasco Reformed Church 
8105 Rt. 38A ...................... (315) 784-5047
Pastor Rev. EJ deWaard

Judea Church of Christ
6926 Owasco Road  Worship 11:00am 
Sunday
Pastor: Oliver Thomas Sr. 

St. Ann Catholic
Route 38A ............................ 315-252-7271
Rev. Michael Brown  Worship 9:00am Sunday

POPLAR RIDGE:
Poplar Ridge Friends (Quaker)
1868 Poplar Ridge Road .... (315) 364-8676
Ruth A.B. Bradley, Pastor

PORT BYRON:
Federated Church
25 Tex Pultz Parkway ......... (315) 776-5006
Rev. David Movsovich

First United Methodist
8510 South St. Rd. ............ (315) 776-5586
Rev. Brett Johnson

Port Byron Church of God
789 McDonald Rd. ............. (315) 776-9642
Rev. Frederick Colombo

Solid Rock Landmark Baptist
8505 S. Street Rd. ............. (315) 776-4526
Pastor Don Hagen

St. John’s Catholic
36 Rochester Street ........... (315) 776-5006
Rev. William Darling  Services: Fri. 9am & 
Sat. 5pm

United Church of Christ
9969 O’Neil Rd. .................. (315) 685-3157
Rev. James Jackson

RED CREEK:
St. Thomas Catholic
Route 104A ........................ (315) 594-9430 
The Rev. George P. Heyman

Westbury United Methodist
6837 Church Street ............ (315) 754-8853
The Rev. Ann S. Blair

SCIPIO CENTER:
Scipio Baptist Church
Route 34B .......................... (315) 889-7179
Rev. Joe Pine

Scipio Center Community
3434 Rt. 34 ........................ (315) 364-5416
Pastor Adam Sabo

Church of God in Christ Mennonite
3133 Center Rd .................. (315) 364-9584

First Presbyterian Church of Scipioville
3428 Rt. 34B ...................... (315) 364-5110
Rev. James and Banu Moore

SEMPRONIUS:
Sempromius Baptist Church
6500 Frazier Road .............. (315) 496-2245
Pastor Dennis Grimes

SENNETT:
Church of Jesus Christ of Latter-day Saints
3166 Miller Road
Bishop David J. Larsen

Federated American Baptist & Presbyterian
777 Weedsport-Sennett Rd. (315) 252-4936
Rev. George Huffsmith

Freedom Baptist
3324 E. Genesee Street
Pastor David Dunbar

SKANEATELES:
First Baptist
21 E. State Street ............... (315) 685-3018

First Presbyterian
97 Genesee Street .............. (315) 685-5048
Rev. Craig J. Lindsey

Grace Chapel
1647 Cherry Valley Road ... (315) 685-3071

Holy Trinity Lutheran
37 W. Genesee Street ......... (315) 685-3121
Rev. Paula Roulette

United Methodist
26 Jordan Street ................ (315) 685-5963
Pr. Joellyn Tuttle

St. James Episcopal
96 E. Genesee Street .......... (315) 685-7600
Reverend Becky Cooper

St. Mary’s of the Lake Catholic
81 Jordon Street ................ (315) 685-5083
Rev. Thomas McGrath

SPRING LAKE:
Countryside United Methodist Church
10511 Duck Lake Rd. ......... (315)776-5230
Rev. Martha Robinson

STERLING:
Sterling Christian Church
1161 State Rt. 104A .......... (315) 947-5171

Valley Federated
15099 Sterling Valley Rd. .. (315) 564-3070
Rev. Gordon Wendall

THROOP:
Auburn/Throop Church of God
2175 Turnpike Rd. ............. (315) 253-0593
Rev. Fred Columbo

Throopsville Community Church
2026 Turnpike Rd. .............(315)-282-7438
Pastor John Forgham

UNION SPRINGS:
Seventh Day Adventist
80 Spring St ....................... (315) 776-5230

Pastor Tim Bailey

St. Michael’s Catholic
N. Cayuga Street ................ (315) 889-7189
Rev. William Moorby

Trinity United Church of Christ
163 N. Cayuga Street ......... (315) 889-7302
Rev. Shelley Pantoliano

VICTORY:
Armour of Light Baptist Church
11937 State Route 38 .......... 315-626-2702
Pastor Greg Settle

VENICE CENTER:
Reformed Baptist
Rev. Manley Johnson ......... (315) 776-5230

WEEDSPORT:
First Baptist
30 Liberty Street ................ (315) 834-6581
Rev. Doug Wallace

First Presbyterian
8871 S. Seneca Street ....... (315) 834-9212
Rev. Rev. Mary Anderson

St. Joseph’s Catholic
8831 S. Seneca Street ....... (315) 834-9203
Rev. William Darling 

United Methodist
2744 E. Brutus St. ............. (315) 834-6895
Rev. Valerie White

CLERKS (TOWN, VILLAGE, CITY AND COUNTY)
Cayuga County Clerk: 
Sue Dwyer ......................... (315) 253-1271

City of Auburn Clerk: 
Chuck Mason ..................... (315) 255-4100

Town of Aurelius Clerk: 
Deborah Pinckney ............... (315)255-1894

Town of Brutus Clerk: 
Angela Skellington ............(315)  834-9398

Town of Cato Clerk: 
Jody Snyder ....................... (315) 626-6230

Town of Conquest Clerk: 
Kelly Snow ......................... (315) 776-4539

Town of Fleming Clerk: 
Joann Cox .......................... (315) 252-8988

Town of Genoa Clerk: 
Susan B. Moss ................... (315) 364-5505

Town of Ira Clerk: 
Jill Campbell ...................... (315) 626-6905

Town of Ledyard Clerk:
Rose Marie Belforti  ........... (315) 364-5707

Town of Locke Clerk: 
Melanie Funk  ..................... (315) 497-9338

Town of Mentz Clerk: 
Charleen Wood  ................. (315) 776-8687

Town of Montezuma Clerk: 
June Smith  ....................... (315) 776-8844

Town of Moravia Clerk: 
Carol Wood  ....................... (315) 497-1972

Town of Niles Clerk: 
Tara Covert ......................... (315) 497-0250

Town of Owasco Clerk: 
Tammy Flaherty  ................ (315) 253-9021

Town of Scipio Clerk: 
Thomas Olenych ................ (315) 364-5740

Town of Sempronius Clerk: 
Victoria Becker  .................. (315) 496-2376

Town of Sennett Clerk: 
Penelope Dennis  ............... (315) 253-3712

Town of Springport Clerk: 
Deborah C. Waldron  ......... (315) 889-7717

Town of Sterling Clerk: 
Lisa Cooper  ....................... (315) 947-5666

Town of Summer Hill Clerk: 
Carol Chase  ....................... (315) 497-3494

Town of Throop Clerk: 
Kathy Malenicl ................... (315) 252-7373

Town of Venice Clerk: 
Kim Franklin ....................... (315) 497-1898

Town of Victory Clerk: 
Julia Iozzio ......................... (315) 626-6462

Village of Aurora Clerk: 
Ann Balloni  ....................... (315) 364-7293

Village of Cato Clerk: 
Kim Cole  ........................... (315) 626-2397

Village of Cayuga Clerk: 
Debra Pinckney   ................ (315) 252-1707

Village of Fair Haven Clerk: 
Terri DiGregorio  ................ (315) 947-5112

Village of Meridian Clerk: 
Marilyn Cole  ...................... (315) 626-3223

Village of Moravia Clerk: 
Anne Riddell  ..................... (315) 497-1820

Village of Port Byron Clerk:  
Janice Harwood  ................ (315) 776-4321

Village of Union Springs Clerk: 
Joanne Fleming   ............... (315) 889-7341

Village of Weedsport Clerk: 
Susan Lamphere  ............... (315) 834-6634

COURTS & JUSTICES - (TOWN, 
VILLAGE, CITY AND COUNTY)
Helpful legal and court information can be 
found at www.nycourts.gov. 

Cayuga County
Judge: Mark Fandrich - 
Surrogate Court ................. (315) 237-6210
Thomas Leone - Family Court ...(315) 237-6400
Chief Clerk, Surrogate Court - 
Mary Anne Marr ................. (315) 237-6210
Chief Clerk, Co. Supreme Court - 
Kelly Wejko ........................ (315) 237-6450
Chief Clerk, County Court - 
Kelly Wejko ........................ (315) 237-6450
Chief Clerk, Family Court - 
Laura Serafino ..................  (315) 237-6400
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City of Auburn
Judge: Michael McKeon ..... (315) 237-6420
          Thomas Shamon
Chief Clerk: Deborah Robillard .. (315) 237-6420

Town of Aurelius
Judge: Chad Hayden
           Raymond E. Lockwood III
Court Clerk: Vicky Coraci ... (315) 255-0065

Town of Brutus
Judge: Robert W. Hook
           Andrew Maltese
Court Clerk: Angela Skellington ......... (315) 
834-6618

Town of Cato
Judge: Mathew Ray
Court Clerk: Tina Cox ......... (315) 626-6904

Town of Conquest
Judge: David W. Morgan
           Allan H. Wood
Court Clerk: Deborah Caster .(315) 776-4539x3

Town of Fleming
Judge: David P. Wawrzaszek
           Denis J. Donovan, Sr.
Court Clerk: Cheryl Wawrzaszek ..(315) 252-1204

Town of Genoa
Judge: Jonathan Orkin
Court Clerk: Brenda Tyrrell . (315) 364-6722

Town of Ira
Judge: Mark D. Owen
Court Clerk: Tina Cox ......... (315) 626-3500

Town of Ledyard
Judge: Donald E. Rafferty
          Edmund E. Maassen II
Court Clerk: Beverly Emerson ..(315) 364-5708

Town of Locke
Judge: Philip G. Franklin
Court Clerk: June Shepardson .(315) 497-2932

Town of Mentz
Judge: Richard D. Warrick
Court Clerk: Deborah Dennis . (315) 776-9920

Town of Montezuma
Judge: Heather D. Tanner
          Cary J. Eldridge
Court Clerk: Cheryl Longyear .. (315) 776-9163

Town of Moravia
Judge: June Shepardson
           Sheila M. Harget-Kemp 
Court Clerk: June Shepardson .(315) 497-0968

Town of Niles
Judge: Richard E. Winters
Court Clerk: TBD ................ (315) 497-0066

Town of Owasco
Judge: Mark A. DiVietro
           Mary T. Jones
Court Clerk: Vicky Coraci .. (315) 255-0446x4

Town of Port Byron
Judge: JoAnn Bell .............. (315) 776-9692

Town of Scipio
Judge: Brian M. Dugan
Court Clerk: Debra Kellogg (315) 364-5325

Town of Sempronius
Judge: David M. Atwood
Court Clerk: TBD .......... (315) 496-2376x11

Town of Sennett
Judge: Florence M. Riley
       Richard F. Timian
Court Clerk: Deborah A. French (315) 253-3712x4

Town of Springport
Judge: Karl Rindfleisch, Jr.
           David A. Knolls
Court Clerk: Laurie Lawson (315) 889-5020

Town of Sterling
Judge: Peter M. Blauvelt
           Scott W. Brown
           Christopher Palermo
Court Clerk: Lisa Cooper .... (315) 947-6602

Town of Summerhill
Judge: Sherry R. Davenport
Court Clerk: TBD ................ (315) 497-3496

Town of Throop
Judge: Sarah Farrell
           Mark D. Kubarek
Court Clerk: Carolyn Reyer (315) 253-0089

Town of Venice
Judge: Melanie Quinn
Court Clerk: TBD ................ (315) 364-6875

Town of Victory
Judge: Debra C. Davis
Court Clerk: ........................ (315) 626-6462

Village of Meridian
Judge: Gary James
Court Clerk: Tina Cox ......... (315) 626-6904

Village of Moravia
Judge: June Shepardson
Court Clerk:  ....................... (315) 497-9295

Village of Port Byron
Judge: JoAnn D. Bell
Court Clerk: TBD ................ (315) 776-9692

Village of Weedsport
Judge: Geoffery G. Fritsch
 Andrew S. Maltese
Court Clerk: Wendy Bates .. (315) 834-8634

GOVERNMENT REPRESENTATIVES 
(as of August 2015)

LOCAL GOVERNMENT-
Auburn Mayor Michael Quill
Memorial City Hall, Auburn, NY 13201; 
E-mail: mayorquill@auburnny.gov
Phone: (315) 255-4104; Fax: (315) 253-8345.

Cayuga County Legislature Chairman, 
Keith Batman, (District 7 – Moravia)
E-mail: kbatman@cayugacounty.us
160 Genesee Street, Auburn NY 13021;
Phone: (315) 364-5548.

STATE GOVERNMENT–
State Assemblyman Gary Finch (R): 
123rd Assembly District 
E-mail: FinchG@assembly.state.ny.us
69 South St., Auburn, NY 13021; 
Phone: (315) 255-3045; Fax: (315) 255-3045; 

Albany address: Room 488 Legislative Office 
Building, Albany, NY 12248; 
Phone: (518) 455-5878; 

123rd Assembly District - Assemblyman 
Gary Finch
Auburn Fleming Genoa 
Ledyard Locke Moravia
Niles Owasco Sempronius 
Scipio Springport Summerhill
Throop Venice

State Assemblyman Robert C. Oaks (R): 
130th Assembly District
E-mail: oaksr@assembly.state.ny.us
10 Leach Rd., Lyons, NY 14489; 
Phone: (315) 946-5166; Fax: (315) 946-5229; 
Albany address: 444 Legislative Office 
Building, Room 448 Albany, NY 12248, 
Phone: (518) 455-5655;

130th Assembly District- Assemblyman 
Robert Oaks
Aurelius Brutus Cato
Conquest Ira Meridian
Montezuma Moravia Sennett 
Sterling Victory

State Sen. John DeFrancisco (R):
50th State Senate District
E-mail: jdefranc@nysenate.gov
Auburn District Office – 2 State Street, 13021
Phone: (315) 428-7632 Call for office hours
Syracuse District Office – 333 East Washington 
St., 800 State Office Building 13222
Phone: (315) 428-7632
Albany Office – 416 Capitol 12247
Phone: (518) 455-3511

50th Senate District- Senator John 
DeFrancisco
Auburn  Brutus Cato
Ira Sennett

State Sen. James Seward (R):
51st State Senate District 
Email:seward@nysenate.gov
41 So. Main Street, Oneonta, NY 13820 
Phone: (607) 432-5524 
Fax: (607) 432-4281 
4030 West Road, Cortland, NY 13045 
Phone: (607)758-9005 Fax: (607)432-4281
Albany office: 172 State Street, Capitol 430, 
Albany, NY 12247 Fax: (518)455-3123

51st Senate District - Senator James 
Seward
Locke Moravia Niles
Owasco Sempronius Summerhill

State Sen. Pamela Helming (R): 
54th State Senate District; 
E-mail: helming@nysenate.gov
425 Exchange Street, Geneva, NY 14456; 
Phone: (315) 568-9816; 
Fax: (315) 789-1946;
Albany address: Legislative Office Building 
Room 946, Albany, NY 12247; 
Phone: (518) 455-2366

54th Senate District - Senator Pamela Helming
Auburn  Aurelius Conquest 

Fleming Genoa Ledyard
Locke Mentz Montezuma 
Moravia Scipio Sempronius
Springport Summerhill Venice

Gov. Andrew M. Cuomo (D): 
NYS State Capital Bldg., State Capitol, Albany, 
NY 12224; Phone: (518) 474-8390; 

E-mail: See website www.state.ny.us/governor 

FEDERAL GOVERNMENT –
Rep. John Katko - U. S. House of 
Representatives 
24th Congressional District, 
Website: www.katko.house.gov/contact
Auburn District Office – 71 Genesee St., 
Auburn 13021
Phone: (315)253-4068 Fax: (315)253-2435
Syracuse District Office – 1620 Longworth 
Office Building  440 S. Warren St.,13202
Phone: (315)423-5657 Fax: (315) 423-5604
Washington DC Office - 1123 Longworth 
Office Building
Phone: (202) 225-3701 
Fax: (202) 225-4042 
Hours: Monday-Friday 9:00am-5:30pm

24th Congressional District
All of Cayuga County
Auburn Aurelius Brutus
Cato Conquest Fleming
Genoa Ira Ledyard 
Locke Mentz Montezuma 
Moravia Niles Owasco 
Scipio Sempronius Sennett 
Springport Sterling Summerhil 
Venice Victory

Sen. Charles Schumer (D): 
Central New York Office, James M. Hanley 
Federal Building, 100 S. Clinton St., Room 
841, Syracuse, NY 13261-7318, 
Phone: (315) 423-5471; 
Fax: (315) 423-5185; 
Buffalo Office, 130 S. Elmwood Ave., Room 
660, Buffalo, NY, 14202; 
Phone: (716) 846-4111; 
Fax: (716) 846-4113; Washington Office, 
322 Hart Senate Building, Washington, D.C. 
20510; Phone: (202) 224-6542; 
Fax: (202) 228-3027.
Website: www.schumer.senate.gov/contact

Sen. Kirsten Gillibrand(D): 
Central New York Office, James M. Hanley 
Federal Building, 100 S. Clinton St., Room 
1470, P.O. Box 7378, Syracuse, NY 13261; 
Phone: (315) 448-0470; 
Fax (315) 448-0476; Washington Office, 478 
Russell, Washington, D.C. 20510; Phone: 
(202) 224-4451; 
Fax: (202) 228-0282. 
Website: www.gillibrand.senate.gov/contact 

President Donald Trump: 
E-mail:  president@whitehouse.gov
The White House, 1600 Pennsylvania Ave. 
NW, Washington, D.C. 20500
Phone: (202) 456-1111. 
Comments: (202) 456-6213; 
Visitors Office: (202) 456-2121
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SUPPORT GROUPS 
AlAnon 8pm Thurs. - Westminster Presbyterian Church, 17 William St. Auburn .........................................................(315) 253-3331

Alcohol Substance Abuse SUPPORT in and Around Cayuga County (BOOKLET) Listing of meetings in Cayuga County

    Cayuga Community Health Network, 188 E. Genesee St., Suite 207, Auburn ..........................................................(315) 252-4212

Alcoholic Anonymous 11:30am daily - Auburn United Methodist Church, 99 South St., Auburn ................................(315) 253-6295

Alcohol/ Alateen Anonymous 8pm - Westminster Presbyterian Church annex 17 William St., Auburn ......................(315) 253-3331

Alcoholics Anonymous 7pm closed meeting - St. Michael's Church, 162 Cayuga St., Union Springs ........................(315) 364-7197

Alcoholics Anonymous 8pm Tues. - Fair Haven Firehouse 14447 Shortcut Rd, Fair Haven ........................................(315) 947-5145

Alzheimer's Association 2pm last Thurs. of month - Grace Chapel 1674Rt. 20, Skaneateles ....................................1-800-272-3900

Alzheimer's Association Caregiver Support Group 2pm 2nd Mon. of the month - United Way Offi ces

    17 East Genesee St., Suite 302, Auburn ..................................................................................................................(315) 294-1691

Anxiety, Depression and Panic Attack Support Group

    7-8:30pm - Auburn Community Hospital 2nd fl oor conference room, 17 Lansing St., Auburn ...............................(315) 252-5861

Aurora Support Group with Vision Loss 10:30am-noon last Fri. - ARISE, 75 Genesee St., Auburn ............................(315) 422-7263

Bereavement Support Group 3x/year Sept., Dec. & Mar. Hospice of the Finger Lakes 1130 Corporate Dr., Auburn ...(315) 255-2733

Breast feeding Support Group 4:30-6:30pm 4th Mon. - Cayuga-Seneca Community Action Agency

    1 Brookfi eld Pl., Auburn ...........................................................................................................................................(315) 255-1703

Cayuga County Food Providers 3:30pm 1st Tues. of month - First Love Ministries

    99 Wall St., Auburn ......................................................................................................................(315) 252-4164 / (315) 253-5864

Diabetes Support Group 6:30-7:30pm 3rd Mon. of month - Auburn Community Hospital  3rd fl oor conference room 

    17 Lansing St., Auburn ............................................................................................................................................(315) 252-4212

Domestic Violence Survivors Support Group Transportation & Childcare provided ...................................................(315) 255-1703

Finger Lakes Bariatrics Support Group

    6:30-7:30pm Fri. - Auburn Community Hospital 2nd fl oor conference room  17 Lansing St., Auburn ....................(315) 255-7036

Heroin Anonymous - 12 Step meeting 7pm Thurs - The Underground Café 144 Genesee St., Auburn ......................(315) 406-0000

Heroin Epidemic Action League HEAL 6:30-8pm 1st & 3rd Mon. - The  Center 1 Hoffman St., Auburn .............................................

 .......................................................................................................................................................(315) 704-0319 / 1-888-290-1779

Job Hunting Employment Group 1:30pm & 5:30pm Tues. - CSCAA 89 York St., Suite 1, Auburn .....(315) 255-1703 ext. 160 or 161

Kinship Care Support Group Every Tues. 1:30pm and 5:30pm, 89 York St., Suite 1, Auburn ....................... (315) 255-1703 ext. 161

Multiple Sclerosis Resource of CNY monthly group 7pm - Finger Lakes Mall 2nd fl oor conference room

    1579 Clark St. Rd., Auburn ......................................................................................................................................(315) 438-4790

NAMI Cayuga County Family Support Group 1st & 3rd Tues - Auburn Community Hospital assembly room

    17 Lansing St., Auburn ............................................................................................................................................(315) 255-7443

Narcotics Anonymous www.fl ana.net .................................................................................................. 24/Hr Helpline (877) 266-3660

Our Families of Heroin Addiction  7pm Tues. - The Center 1 Hoffman St. Auburn ........................(315) 704-0319 / 1-888-290-1779

Parkinson's Support Group 2pm Mon. - The Hearth at Greenpoint 150 Old Liverpool Rd, Liverpool ..........................(315) 435-2362

Parkinson's Support Group 5-6:30pm 2nd Tues. of month - The Villas at Summerfi eld 

    100 Summerfi eld Village Ln, off Velasko Rd., Syracuse ..........................................................................................(315) 435-2362

Veteran's Support Group 1pm Thurs. - Auburn Community Hospital VA outpatient clinic 17 Lansing St., Auburn .....(315) 253-1846

17 LANSING STREET, AUBURN, NY 13021  |  315-255-7011  |  AUBURNHOSPITAL.ORG

Comprehensive Diagnostic Imaging Services | 315-255-7261
With accreditation by the American College of Radiology for Mammography and MRI

5 Laboratory Service Centers | 315-255-7023

Surgical Services, Inpatient & Outpatient | 315-255-7011

Stroke Care | 315-255-7011
A New York State Department of Health designated Stroke Center

Sleep Services | 315-255-8341
A nationally accredited center with a range of services in a private, hotel-like setting

Finger Lakes Center for Living | 315-255-7188

Bariatric Program | 315-255-7036
Finger Lakes Bartiatric Program, Nationally Accredited, Comprehensive Center for Bariatric Surgery

Obstetrics-Gynecology | 315-255-7381
Including our brand new award-winning Stardust Community Birthing Center

Rehabilitation Services | 315-255-7241
A complete range of inpatient and outpatient services including: Physical Therapy,

 Occupational Therapy, Hand Therapy, Speech Therapy

URGENT CARE FACILITIES | OPEN 7 DAYS A WEEK

FINGER LAKES MEDICAL CARE
303 GRANT AVE., AUBURN  |  315-258-7100

M-F 8AM-5PM  |  WEEKENDS 8AM-5PM

URGENT CARE OF AUBURN
37 W. GARDEN ST., SUITE 105  |  315-252-0000

M-F 8AM-8PM  |  WEEKENDS 9AM-5PM

URGENT CARE OF SKANEATELES
ROUTE 20, SKANEATELES  |  315-685-9355

M-F 8AM-8PM  |  WEEKENDS 8AM-6PM

“We Specialize in You”
AUBURN COMMUNITY HOSPITAL

E. John Gavras Center Preschool

Call 315-255-2746 to visit
www.gavrascenter.com 

Where Learning 

is Inclusively Fun!

Leaders in supporting 
all children’s pre-readiness 

skills and needs!



This was developed, in part, under grant number SP021418 from the office of National Drug Control Policy and Substance Abuse and Mental Health Services Administration, Department of Health and Human Services. 
The views, policies and opinions expressed are those of the authors and do not necessarily reflect those of ONDCP, SAMHSA or HHS.

drug dealer
and don’t know it?

Are you a

Most abused prescription drugs come from family and friends.

Unused or expired prescription medications are a public safety issue, 
leading to accidental poisoning, overdose, and abuse.

  Pharmaceutical drugs can be just as dangerous as street drugs when taken without a prescription or a doctor’s supervision.

  The non-medical use of prescription drugs ranks second only to marijuana as the most common form of drug abuse in America.

  The majority of teenagers abusing prescription drugs get them from family and friends – and the home medicine cabinet.

  Unused prescription drugs thrown in the trash can be retrieved and abused or illegally sold.

Safely dispose unused prescription & over-the counter medications at 
any of the following Cayuga County Drop Box locations:

Auburn Police Department
46 North St., Auburn
24 Hours / 7Days a Week

Moravia Police Department
48 West Cayuga St., Moravia
Monday-Saturday 7am-3pm
Not Available on Sundays or Holidays

Herbst Pharmacy
1 Church St., Port Byron
Monday-Friday 9am-6pm & 
Saturday 9am-1pm

Cayuga County Sheriff’s Office
7445 County House Rd., Auburn
24 Hours / 7Days a Week

Walgreens Pharmacy
150 Grant Ave., Auburn
Monday-Friday 8am-10pm,
Saturday 9am-6pm & Sunday 10am-6pm

Items Accepted:
 Prescriptions

Prescription Patches

Prescription Medications

Prescription Ointments

Vitamins

Samples

Medications for Pets 

 Over-The-Counter Medications

Items not accepted include thermometers, sharp needles, medications 
from businesses or clinics, aerosol cans, inhalers and hydrogen peroxide.

315-253-9786  cayugacountydfc.com
75 Genesee Street, Suite 4, Auburn




